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Abstract

The objectives of this research was to evaluate the service efficiency, the
suggestion from users, the services of the one-stop service center and suidelines
to develop The One-Stop Service Center, Academic Resource Center Mahasarakham
University. The sample used in this study were 355 users and 19 of librarians and
academic officials by convenience sampling. The tools employed for this study were
questionnaire and group discussion. The collected quantitative data were analyzed
by percentage, means and standard deviation and the qualitative ones were analyzed
by content analysis.

The research findings were as follows:

L. Most users were undergraduate students and followed by eraduated
students. They frequently used 6-8 times a month most and followed by 3-5 times
a month. About services, the users will be served at one time most and followed
by two times or more. For the kind of services, the users used Wi-Fi service most and
followed by full text thesis or research photocopying and on process books service.
For the period time, they spent 6-15 minutes most and followed by within 5 minutes
and 16.30 minutes. For their needs, they would like to receive more kind of services
include service about book finding on shelf followed by book renew and information
retrieval service.

2. The evaluation of service efficiency findings reveal that the users had
opinion to The One-Stop Service Center at high tevel, When each aspect was
considered, it found that they evaluated the efficiency of service output at high level
and followed by service process and service input. The results of each aspects were

as follows:



2.1) Service cutput; the users evaluated the service efficiency at a high
level. When each aspect was considers, it was found that they satisfied the service of
the center most and followed by the information use and accuracy of information they
received.

2.2) Service process, the users evaluated the service efficiency at a hish
level. When each aspect was considers, it was found that the steps of service were
simple and had nice syster most and followed by the convenient services and
clearing service rule,

2.3) Service input, it was found that the evaluation of service efficiency
was at high level. The aspect of management was at high level. When each factor
were considered, it was found that the place arrangement was at high lavel and
followed by the fairness of service receiving. For the aspect of staff, it was found that
the staff had good service mind most and followed by the giving of suggestion and
help. For the aspect of materials, it was found that the cleanness of place was at high
level and followed by pubtic relations boards about services and using computer or

technology for services.

3. User suggestion about problems and solution guidelines, it was found
that the user would like more services especially bock finding on shelf, circulation
service, preparing materials for convenience, enough staff to serve users, decorating
and coloring place, clearing and attractive information direction, included online
consultant service or online one-stop service for distance or outside users.

4. The results of the study about guidelines to develop The One-Stop
Service Center by group discussion include librarians, acaderic officials and
stakeholders revealed that they gave their opinions for 4 aspects: 1) Adding others
services to the center 2) Evaluation of input factor 3) To develop service process
4) To develop service output for developing the services of The One-Stop Service

Center.
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(X =4. 21,S.D. = 0.55) mamuuﬂmmwmu WU mumi%mmﬁ(Management ) (X =4, 23,
S.D. = 0.58) aEJ"meummUummmn seIaLeLn & ATUUARINT (Man) (X=4.18, SD. =
0.54) uardudan aunsel (Material) (X =3.96, S.0. = 0.68)

Lﬂaﬁﬁ]13m'\LﬂfJuﬁEJ‘FJ’@ﬁmmifé’ﬁms{nﬂanagement) WU ASTREIUTidYmAsenis
Wsmsegluseduannidudduusn (X =429, 5.0. = 0.60) sosaanleiu dluinslasy
USnMsagtavinigunuy LLazﬁmﬂﬁu‘%ﬂnsmma"wéﬁjdau-wﬁ’mg’iuszﬁuanmﬁ’u (X =4.28,
5.D. = 0.65) uasiivaninawimsUiURnumngay (X =4, 22,5.D. = 0.69)

AUUAAINTUTBAY (Man) wudn yra NIl sTidsendeluns me’La‘stmﬁaw’lu
seiusnaluadunsn (X =4, 40, 5.0. = 0.63) sewanlaun Wawuzduasgromdons
Tiusms (X =4.37, S.0. = 0.60) wazyAmINsiinTwATInawenIsUfUR X =2.26, S.0. =
0.73)

muan gunsal (Material) wuda PmazaAvBsEn LAl MIeglusuinndy
AUNTN (X =4.20, S.0. = 0.75) sesamrlaun Hheussdmiuusniseg 9 Fatou (X =
4.07, S.0. = 0.79) wariinslisyuumsuiumasuagsmaluladfivuaislunmsliuzng (X =

4.03, S.0. = (.81}

$51971 8 Anads (X) eruloauunnggiu (5.0) Suunaumsuszdiudunseuaums

{(Process)
ATUNTTUIVNTI(Process) X S.D. SYAUAINABINNG

L dmsdavinmsednmainansuasiinadalugmiies | 418 | 0.68 10
2, ﬁ%‘:umaum'ﬂﬁu%m‘sa&iNLﬂuiguuhjfj&amn%’U%’au 433 | 0.64 N
3. Ssvuumshivinisasmnsanda 428 | 067 N
4. wvurasunsliudmsinseudviuuinms 415 | 075 N
5. fimslirnudaemaeduszuusaulal 409 | 0.78 11A
6. fmsdevinenalsuusiinsisuimatuudaEsa 404 | 0.78 N
7. fimsvihedunounsvesuuinses gy 4.09 | 0.72 1A
8. ArutnauYedsLUsuATs iUTNI 4.23 0.72 3N

5931 4,17 0.57 gl
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0107 8 Anads (X ) ehw,ffmwummigm (5.0.) Fuunesmsusziiug g
NS¥UIUNTS (Process) wm’WQ’[%'U%m3UizLﬁuﬁﬁgﬁw%mwm'ﬂﬁu%m'ﬂmm:maq"Lu’szﬁumn
(X =4.17, $0. = 0.57) dlefiarsarmuseds WU ﬁ‘ij'umaumﬂﬁu%miaei']aﬂu‘sswhj&jq
sunndutaueglussiusnifudwiuusn (X =4.33, 5.0, = 0.64) sosaerldun fisyuunis

Wudmsasminsindy (X =4.28, 5.D. = 0.67) wazilaudnuressatounmsliusms (X =
4.23,5.0D. =072

M3 9 Anadie (X) daundivauuumsgm (5.0.) Twunammsdsaiiudunands (Output)

AUHANER (Output) X S.D. sEAUAMMRBINTS

1. anusaaslunslsusans 4.33 0.68 17N

2. asaunAR s UASUGIURTI UATNL

HDINS 4.22 0.64 170
3. MNNABIVDIEITAUMATLS U 436 0.59 N
4. ansaumnai s uaunsm Ul d sy Townld 4.37 0.65 170
5. mnufiawslasenisldusnas 4.48 0.56 1N

el 4,35 0.52 un

MNIINA 9 Anady (X) audsauuinnsgu (5.0.) SuunamnsUssiiuiy
wawda (Output) wudn gliusmsussiiulssaninmnisiiudnislassmeglussiuun (X =
4.35, S.D. = 0.52) Wefirsanmusets wuindldusnistrnuitmelesoussangaimns
Tiuinsguivinsuuudaaseglussiuunnduddiuusn (X =4.48, S.0. = 0.56) 504897
leuransaumeilauamsaihlUldussonds (X =4.37, 5.0. = 0.65) uazmugndawas

aTAUWMARLASU (X =4.36, 5., = 0.59)

1397 10 Aedy (X) daudonvunasgiu (5.0.) Suunnudumsdsedy

fuNandn (Output) X S.D. SERUATINFBINTS
1. ﬁmm‘aﬂ‘mﬁuﬂﬁaﬁugm (Input) 4.12 0.55 un
2. funssuIunI(Process) 4.17 0.57 10
3. usandn (Output) 4.35 0.52 110
Tagsau 418 | 053 3
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MINTN 10 Ak (X) éamﬁmmummg'\u (S.D.) Jwunmwsunsusediv
WU Q‘L%’U‘%ﬂ’mJ‘33Lﬁ‘u‘u‘5zﬁm%ﬂmnﬁlﬁu‘%m‘a@us‘fu’%nmmwLﬁﬂta%Tmaimag’Luszﬁwm
(X =4.18, 5.0. = 0.53) iilefiarsnnmiusedny wuilduimsdsudiudseansaamms
Tuimsenunandn (Output) aglusziummuardiuusn (X =435, SD. = 0.52) 58380
ldurdhunszuauns(Process) (X =4.17, SD. = 0.57) wazfumsuszdiutladuitugiu (nput
(X =4.12,S.D. = 0.55)

nout 3 U guasse wagiwamalunisudlatam

L guduimsuvuidaiaamsiiinuinammidsdslinuuutu Wemmnmugonsly
msliansaumaiaruissin mnypansitliuimsanunsammiadslildmsiaaiuns iy
UsgivsamnsTiusmslamien

2. msiiatangunsallumsliins wu nssay tinm adudmiueniedoy
semvdidte Walduduueihand i

3. msiitheusnudnisieg 4 sdedmau

4. masviiwyaansdmiuliuIms guivinmsuuuieSeludauaadglivinisn
Anseaaumuuiiuiin q gt WeliAsnunassenislduing

5. msfiviansbiduTnemeeseaulad woutnauvuiaSauuuseled o guéduinag
LLUULﬁma%Lﬁ'aéﬁmermmaxmﬂlﬁﬁ’mﬂ%’ﬁmﬁﬁaQuan'ﬁ’maymaxhiazmnﬁ%mﬁumﬁm
Tdusmsleannuies

6. m‘sv?\'i:uLﬁ’1gﬂ"ﬁa%’uu%mi’lﬁLﬁaawaa‘i’W%’wﬂ%’ﬁmi

7. asiuuinng m quivimsuuuiaSaegimatnatennty

8. mstusmsfemmiidedmiuielmiimbinuvielingliudnig

9. AstinUIMsP-Au USnItuse uaruININIsIRIMINNSANSAUIA &
ALEUSAISILULLET

10. MsuUsMs e Audvinisuuudnadamstadanuazainimiilunn 9 dw

11. mazdnnanssuma q Tudesaun wde dausmsguduinsuuulamialaiad

nFu adenaglduInig



=
unn 5
ayua efusoma wavdalauauuy

153381304 n"n‘sﬁ'ﬁummz%m%mwmﬂﬁ’u%ﬁﬁuéﬁm“aLLUULﬁmLa% drining
VSN I AN E3AY Hdglihiauemuiuney dii

JNUBYRINI5INY

1. LﬁaﬂwLﬁuﬂis%w%mwm{lﬁﬁm‘s@éﬁﬂwnmmﬁmﬂ%@ dnininguims
WIS AN

2. Wednwtlym nsliuinsansaumegudvinmsuuuiiagde droniveusns
UM INduumie A

3. LﬁaﬁnmLLu’mwﬂ'rsw”summ{l.ﬁu%m'ﬁg}uév‘%nmmmﬁma%a driniveudng
WMINERELE AN

d3uantsidy
nnMassfiudssAsmwnsbivinisguduimauvudnaiadinineusnns
WVINedBNEN S aensaaTUsalawe
1. ayUwadeyavinluvomnauiodiinauiuuaouniy dil
amwﬁ"ﬂﬂwaaﬁﬂ%’ﬂ%ﬂﬁdau‘lﬁwajtﬂuﬁﬁmﬂ%mwjm%mﬂﬁ'@m Amuiovaz 41.40
sosaunlauiSyyiin Amdudesar 29.30 uasypainsaneiuims Aniludesas 7.69
pwilumsiiuinmsguduinsuuuidaasvosfliuinadunlduinms 6-8 el
sewfounnign Anfiufavay 35.78 sasaunldud 3-5 afwaidon fndulerar 30.14 uay

1NN 8 Asaesiatfiau Amlusosay 18.30



50

wansvelduingg Wedliuimandndevesuansnsuuimsdiueslduning
AsadnaBus it Aaddasay 75,21 sowmanliud 2 pss Sl Amdusesas
24.79

Usstnnaosudnnsiild wudy aliuinisdulnalduinmsalualduinseeld
Wireless usaunnitan Andufosay 46.76 sasannliud Uinsuanisdrunive s
uasauiventuin Amduieray 37.46 wazuinmamideiidilisanlyiuins On Process)
Anludouaz 16.61

svpziiaiveldudnms wuin Hhinmsdaulwginldvinms w guduimsuuy
waasaldsvasnamulu 6-15 wilinilan Amdulosay 33.23 sesmunldud melu 5w
Anitiuiesar 28.46 uazlienaely 1630 wnd dniiudouay 27.61

ausosmslifinsfiussovuing o auduimssuudaeda woh flivians
Fosmsuimanedouutulinufiaifiuiosas 44.50 sosaunldun 1inistiue Andudesas
34.92 waguinmsavduansaume Aedludenas 29.01 mudidu

2. samsUsslulsyaviammialiimsauduiniswuudaeia dnindneuinms
URTINYIAYUINATANY

21 wamsuszdiundliimsiundasovelfuimsquivimsuuuidaaia
dinineuing aniiverdeumiaisany wundlduinmslianufadilaerveglusyiunn
(X =4.18, 5.0. = 0.53) Wlefrsanausedu nuhgliuimadsadiuseaninmns
Tiusnismurands (Qutput) oglusyiumnmludiduusn (X =435, S.D. = 0.52) 593341
TauAfunsEUILMS (Process) (X =4.17, S.D. = 0.57) uasAunmsvsudiudadeiugu
{input) (X =4.12, 5.0, = 0.55)

2.2 NaﬂﬁﬁﬂizLﬁuﬂ%iﬂﬁugwu (Input) #udn samsUsediussnnmms
Tu3mslaeraweglussduinn (X =4.21, S.0. = 0.55) diedhwunmusied wud) funis
$omsiManagement) (X =4.23, . = 0.56) aglusedvannudifuusn sesawnliur
yaa s (Man) (X =4.18, 5.0. = 0.54) wazduian gunanl (Material) (X =3.96, S.0. = 0.68)

deRasaniunedamunisianisiManagement) wua msIadaufiazen
semsliusmseglussduunndiudiuusn (X =4.29, SD. = 0.60) sesawiaud Rldusns
I3%usmsegnaniiisuti wadimsliusmssuddurieu-ndseglussduinaminiu (X =
428, 5.0. = 0.65) wasiudnunausinisUfUROuTINza (X =4.22, S.0. = 0.69)

puyAaInIvzaAu (Man) WU uﬂmmﬁlﬁu%msﬁﬁﬁmﬁalum% wurla

v o U o a
i D = TUEUILAY
Tusnsaelusysumnnuaiaunn (X =4.40, 5.0. = 0.63) sovaunlaun Tid
L]
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Diemdanmsiiuing (X SU2T S0~ G0
4.26, S.0. = 0.73)

LLasuﬂmniﬁmmmmawian'ﬁuﬁﬁ’ﬁmu( X=

futan gunsal (Material) wuda mmaxmmaaamuﬁ"lﬁu%msagﬁmsﬁ’u
wnduddiuusn (X=4.20,50. = 0.75) sasaqnlaun AtheussanduiusiZniseng 9 Faau
(X =407, SD. = 0.79) u,asﬁmsl%'ixwﬂauﬁamafuaxmﬂiu'laﬁﬁﬁuaﬁa’lumﬂﬁ’u‘%mi
(X =4.03,50. = 0.81)

2.3 walssdludunssuiums (Process) WUl s Ussfivdseavidninnis
bivimslassmeglusydusn (X =4.17, 5.0. = 0.57) efasanenumede wuth fHaumey
mi’Lﬁfu%miatmLfJu'sxwhifj\am niudeunglusedumniduddunsn (X =4.33, S.D. = 0.64)
sasaanlaur fiseuunsliusnsasnansand (X=4.28,50. = 067) waginutaauyo
seiliunsliuinns (X =4.23, 50, = 0.72)

24 wamsUsziflununandn (Output) wud glivimsusadulseivinms
Wiidnnslasssglusyivnn (X =4.35, 5p, = 0.59) dlofnsanmuseds wuhgldusnsi
mmﬁawa’iwiaﬂwﬁm%mwmﬂﬁu%miguEj“u‘%miu:uuLﬂmLﬁ%ﬁ}ag”lmzﬁwmﬂuﬁnﬁ’uuiﬂ
(X =048, S.D. = 0.56) sosaunlaudasaumeiléSvaunsa iU sslonile (X =437,
>D. = 0.65) uazmugndesvesasaumedilady (X =4.36, S0, = 0.59)

3. Jawm wagdorauanuznisliuinquivinsuuudaada dnivesnisg
UM INIFIIIETATL

L. gudusmsuuudmadamsfinunswmileds liwuuudy Wominay
sasnstunsldansaumaimnsan wnuasnsitlivimeansamml el
Wunsisssdvsammisliusnmsieando

2. esuiarfangunsnilunisliuims wWu nssay Yinm aaudususmitedoy
Tienswiiide Weldumuusthanduiig

3. aasiithguanu3nising 9 ededmau

4. msiiuypansdmsulisng o gudvimsuuuiaialudasnaiililduing
idndedeus T iun 4 Tagamzgastie weliinanusassonsliusms

5. m3tuinislviinemeeulad vieusnsuuuiaiauuvesulal w
guivimsuvuidaadaitosunsaruaranlifuglduinsiinguonisayauarliasanitay
Wi ldusaislansauaa

6. ma‘tﬁuLﬁwgﬁ"qsa%’UU%mﬂﬁlﬁmwaﬁm%’uﬁﬁ%?mi

., £ oa o | &5
THESE] IUANVRBUINTY
7. AIIWNUTNIG O AUEUINITUUULETIBY1IMD
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8. m'summmmaquaamws‘uuE}’L‘mwm"luwwialmﬂﬂlwusma

9. ﬂ'&'iLWlI‘U‘iﬂTﬁﬁJﬁJ -Au usMstusia LLa"mmsmwam%’wmnimﬁaumm i

fuduSnsLUUETR

= LY e P o 2
10. n1suSns o ﬁuﬂmm‘sLLUULUG}Lﬁ%ﬂlmﬂmmmﬁxmnifml;sa’l.uwn A

11. AI59LnAInNTsUAS 9 luviesayn vle FausmsguduS MIwumassl
Adunauy mamammm%smi

BRI FRYITAL

o

. ayUwadeyavivluvesnduiediinaunuuaeuan fof
amwﬁ"ulﬂ"amQ’L‘B’u‘%m%ehu’im;juﬁuﬁﬁmﬂ%mycmm%fmnﬁqﬂ se9alALA

Yy wasB@nSayanien sﬁaaamﬂé’mﬁ’uamwmmL*‘fjm’%amuﬁwmuﬂiaﬁmﬂsﬁn‘fmf{%'
vimingludiinineudng suewdlumsizng w auduinsuuuilamiaanilngidh
wlgUimsUszani 6.8 ﬂ'ﬁqmamaumnwam mumaLﬁummwmﬁuammmuummamﬂmﬂ
U‘smaﬁimumumﬂwuanamwmﬂu wardiypannsiuTwiiaszd Surasedeutu 1
F¥ne Fune Whanadomde wazenneewazmInliiudlduimsegnaeniian Usznou
fudnindveuinisiuvimsiivernvans mnglusnisinfiadeaouny famnsalidneuls
Viudiviula dunisiasaveSuuinsaningarldsuuinsadaivads uadldssovnanely
6-15 w1l edoraBumsiginssamendmsiiguduinisuuudnaieliszesnaunis
afiunslaviudt ldldusmshidonatlumssensy waswdaaSongluafadion Snfatu
vssaninudliuinslanssmindeanudmelavasdldudnsduddy wasnumidums
’lﬁu%m3%@%1&@0@1‘?@%mslﬁaaiwﬁ‘umqﬁ Fsennandnsildaulnalduinmsdun
nenfinuuazamdsatuby Wemninsuinisfinaduuimsisuasanuagmn
wdluiuglguinmsla laglddenalunsserssuy 5ﬂﬂxwmzﬁg'ﬂ%u%mwa%'uaﬂsaumﬂ
franunsnaeuowussandndldiundy wasdnden ndunsevensaumefiauieasiaanslsly
Wessy wavshumndasnsiimsdassanuims auduinisuuuiinaia fouins
wifsdavudilainy ﬁaﬁmau‘Justwi']e'hﬁfﬂ%mEnﬁﬂﬁﬂ'ﬁhmw%’wmnﬁm3aumﬁﬁji’m
Trsmadudunann waslimsdanavgmudseinmvemingnsarsaunanudiuing
B4 ) Tneddniveusnistiuimsdumeansaumalinuuudy Sxzansadasdnoany

. .=2 4 .=‘|' L -
avennlesuilauiniste lesussansne uandmhfiannsansvdeulalulesn wavaay
-

v e 2 Py 2
°Lf:aamﬁa’Lﬁ;ﬂ“amﬂ'}ﬂmmiaummwmaqm'ﬂm
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2. wansUsediuseans 9.5 o .- R
Usgidiuds awamwm'3l:wusma@uammsuwwmﬁm ANUNIngusnIg

I IMEIEELME S ALY
2.1 wamsuszliunnglauimsiindnneuslaninns M AuduInTswuunEss

AUNINBUINTS A IEn S a s wuwﬂ*nwm‘sum'}mmmu‘[maswaa”immnmn

dafvsaneusedy wumEﬂmmmsﬂswLuu‘diuawﬁmwmﬂwmmsmumamam (Qutput)

mi‘ﬂwaﬂ’]ﬁ?ﬁ]EJU'S’]ﬂ.ﬁL‘UUUE!']"MUULW'i’]“T]ﬁ'mﬂ’mEJU‘Sﬂ’]‘ilﬂGﬁ“’WlJﬂQQﬂﬂllﬁﬂﬂEgﬁ@ﬂ’]‘i
Trsnsungldlneidmrsmsldsnsuuniaeie ndnie mssjaselovdlugiléuinng
m‘nm’mLiﬂum‘ﬁ’mmmimauﬁwammm 'Imaﬁl«amﬂ1iamﬂsnswﬁmwsalmumiaumﬁ
wm'umumqnummmaqmwmmmmm annsna e iUl Uss Tevdseluld oy
nefineuiwelagean 3 «maamﬂaaanummawaqqm wonwsviuna (2547 : 69) Ailg
AnwiszBnBnwmslivimsuuuemisndnadevasditneunme N{UMWUMILAT
Ui liusnnsuiui UsedivBnmnsliimsvdedguiuimsuuuaiaeglussiugs uay
AOAARBIRUANWS Wsiinng (2550 : 79-80) léAnwimsliuinisussmeumunsauuae
maliusnsuuudaeis w gaier : nadfnm quivimstauumyd suneudg Smta
uATUzH wansiiny e mIbiuinmsuuudesSs a gafsansndisuilutigmees
Q’%’w‘%n1‘iﬁlﬂﬁf*‘i’mmmazmn‘lunm%’ﬁw%mw”mmﬂ%'g’lﬁ lnsnanezerwliayaanluns
@eoranluniisensy

2.2 wamsussidiutladoiugiu (nput) nwutszninwmsiiuinmsleg eyl
seunn Weduunmumedussiiuinssdvinmmsianmsrenisiasaiiasnandems
Tiuinsegluseduinmbudduusnmsinanisidoduduiidesmnnindninineuimsldiing
Usuugdludesmslduims wasdmsthilgmmistiuinmems q Miatumaaouanade
auRsiiuiufilunguuimadiensumdunsianuinslaneedu Tngldimsdnanui
wiofiZaniuanimefdwivliinmsuudnaialideidudn avmnuaziiedemsveld
Uims flemadewldazmn Saanuiliimuiussuusadov uavgumgiivasuasans
LﬁaawaaE]u‘Jum3U%’Uﬂ'§dqﬁﬁﬁﬂua‘ﬂv%m'sl,ﬁ'aﬁa@ﬂmmau‘twa&@ﬁ’ﬁqﬁ CAGRELGER
Jowed wAvdsvied (2502 - 17) Wnarihnsiegldnamumsuimsifnduasiiasiusznay
fuormsanuil uardawandouiimnzen Uasaty wasioaenanuiensvelivinmg
iy fssumlede wasaine onmgiivies muaven wavilussidovvesiosdayn uas
denAdaaty Parasuraman and et. At., (1990 : 21 - 22) Aildnamimsinselfuimsassias
Taowidesavefuusmsiieuasmniteliiedenisdiauing

AuyAaing (Man) wudmﬂmnﬁﬂﬁu%miﬂé’ﬁmﬁfdtm% wlaliuimsaglu

suduann mstramedoduduiiorandunsgiaainsibivinslarumsausudiinnms
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w5 e i
6{1&1{3ﬂ’i‘iﬂﬂ‘t’l&.ﬂ’]EJ'LuLLazﬂ’lﬂuamm’t’mtl’}aﬂ Eﬂa@ﬂﬂuﬂqsﬁanﬁqquﬁwaw'ﬂlu’]ﬂu'ﬁiﬂu B9

’Lummsma’iwamwmmmimmwmmame’(wmmmat.waamamwﬂ-sv
duuhiifudgldusnig safuaimudseiila Wgldlasumnuey

L= ] ] = Wi, o
wag liuSmsedhaananin LifimsidenuFin Gendosity aule dnuas (2563 - 1) Hdnarh

Usviivsnwmsliuinsiudesisrdduioimlussing FUfTRuRy

fosesu 1

AN ST gnes

AoasnAY
ﬁ'ﬂﬂﬂumiﬂﬁﬁ'ﬁmﬂﬁgﬁmm’m§ mmv‘fimmm TinwelumsufiRnu uasiswed laaudss
Sl (2542 :17) ‘lﬁﬂa"n’h‘qﬂmnsrﬁﬁu%msﬁaqmmi’mwmmmLLasﬁ’ﬂw'Lum{tﬁU%mS
U'%msaﬂwﬁmmmuammxam wonanil yaannmeIdliuInsddluadormuysziils
voaliuimsludueuidefiofs eruihiing srufursomiiuasinum i
Twuinas uanmnﬁ;ﬂﬁ’u‘%m'sej'aﬁaaﬂﬁﬂmluﬂ‘rﬁ?ﬂ'amsﬁ’u@%’Uﬁmiﬁwﬁﬁgmﬁvﬁﬂaéw way
aswruanlasasie muﬁgaa'waw‘%miﬁﬁ{iaﬁ@wamﬁesﬁqmm:ﬂf&'ﬁms
anudan qunsal (Material) wutharuazetnvesanuiliuimseslusesy

wnmsimamideduduilideninhdninineyinmg fiypennsiduiiaveuludoswssnish
Anudreamely kayuSnassuusnvasdindveuinig Snssanisumsiieuazenoe
FaLau Imalﬁmjmﬁﬂﬁmm%’uﬁmamqﬂqmu%miiaaﬂuﬁaﬁ;m‘u%mumud‘}mﬂ%ﬁmﬁalﬁﬁ
wiondmiuuuimadladialiuins suiluRsmsdannuisdnunemamenmuiinagauing
WduaTondhildldvinmsianausdaenndactu Famed 10dudsydm (2502 : 17) lindn
Teenuidwiuliuimsesdesmnzay anuezenn wanlusadou venanissd Ao
asazeniiadnldea fenl faanse cﬁﬁ‘wﬁy nEoR9Y ASammnetme thedmeiseg

2.3 naUsziivnunszuauni (Process) wuidlduimalssidludsz@ndninms
Thsnstasseglusysumn Weftarsanmusedenuinifuneumstiinsethadusvuy
ligeenndudaueglussiuinndudiduusn Aiusnidibunwsyinmafirnueyaains
gosdininsuEmsiinsiiuimesgnaviiientudeliiAnauaienty 1ﬂﬁﬂ1sa§?nuﬁﬁﬁ
finnsdaddumsiuinsneuwis wagliuimssemnunmiilunaliuing kifiduaou ng
suilioy Totuiigsenndutousuduly

24 wamsUseidiudnuranaa (Output) wulglduinmsussliudss@nsnimms
Wiusmsiaesasegluszauun Fofmsanmusets wuhlduinmsiiarufimelene
ﬂsmawﬁﬂwwms’hﬂmmiﬁuammmmuLumanasﬂuswﬁumn nsfinam e Tl
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