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Development of the procurement process Books in English
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Academic Resource Center, Mahasarakham University realizes the importance of providing
information resources to meet the users’ needs and they can use the information resources with worthily
and beneficially. Therefore, this action research aims to investigate condition, problem and cause of
problem of books in English using in library, and to improve the procurement process of books in English.
The strategies used to develop in this research consisted of self-study, participatory development and
meeting according to the Deming Cycle (PDCA). There are 266 peoples participated in this research
which consisted of 3 practitioners related to information resources, 100 lecturers in subject area of
Humanities and Social Sciences, 100 lecturers in subject area of science and technology. 63 lecturers in
subject area of health science. The instruments used to coltect data were the interview questionnaire,
survey questionnaire of books in English with reliability at .95, and data Triangulation technique. The

results were descriptive research. The statistics used to data analysis were percentage, mean and standard

deviation.

The results were as follows.

1. The problems and causes of the development of the procurement process English books of
Academic Resource Center, Mahasarakham University, and research findings were as follows:

Condition and problem of English books using at Academic Resource Center, Mahasarakham
University found that frequency of books using of participants is one time a month the most, using books
in teaching and learning, and using books as their interested and produce text and document of learning,
respectively. Almost participants search English books from WebOPAC, seeking on book shelf, and ask
librarian or library staff, respectively. Type of English books, participants mostly use general books in
English, reference books, and novels, respectively. Service using of participants is circulation service the
most, copy service, and order homework to students, respectively. Book classification, participants mostly
use English books in classification of 700 (Art/Entertainment), classification of 300 (Social Science), and
classification of 800 (literature), respectively. Content of books mostly meet the need of participants,
matching, and not matching the leaming course, respectively. Participants agreed that English books are

up-to-date the most, new, and old/damaged, respectively. Participants suggested English books via book’s

order form the most, via faculty, and via e-mail, respectively.



From the resuits found the problem of books order, almost participants don’t know they can order
English books via affiliated faculty, they don’t know how to books order through website of Academic
Resource Center, and they also don’t know the phone number of Academic Resource Center to order
books, respectively. The problem of books finding are book is not found on shelf although it status show
“on shelf” in WebOPAC, the copy of book is not enough as user need, and duration of book loan is too
long, respectively. The causes of not using English books are amount of books is not enough, not enough
time to use, and searching from website is easier, respectively.

2. The results from self-study from texts, articles, and manual book related to procurement
process books and the results from participants’ interview showed that English books are not used more,
the books providing are unworthily with the cost of procurement process for service, the strategies of
proactive service should be set up to increase the statistic of books using such as introduction of new
books, current exhibition of new books, and discussion of books in English. The results from meeting and
participatory development found that condition and problem of books in English using are availability of
users; knowledge, need for learning or individual books using. Service providers have to encourage users
to see the importance of using and leaming from books in English. For practitioners in procurement
section should to supply the English books to meet the users’ needs and encourage them to use more
English books.

Conclusion, researcher can use strategies of self-study and participatory development by using
the concept of PDCA cycle to develop the procurement process books in English of Academic Resource
Center, Mahasarakham University. The 4 system of PDCA is continued running in procurement process

books in English, it will have an affect on efficiency and quality of work more, and it will also increase

statistic of users’ books using.
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