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ABSTRACT

This research was a quasi-experimental research aimed to study the effects of developing
standard qualities with application of benchmarking of health promotion hospital in Muang distrct,
Maha Sarakham province. Eighty health promotion hospital committee were obtained and they were
assigned to an experimental group and a control group, 40 subjects each. The instrument used for
data collection was a questionaire which used to collect data hefore and after the experiment,

The statistics used for data analyses were percentage, mean, standard deviation, paired t-test,
indepencent t-test and one sample t-test.

The results of the study showed that the experimental group indicated gains in knowledge
of the health promotion hospital from before the experiment and also higher than the control group
at the .05 level of significance. The health promotion hospital standard of the experimental group
and the control group is before the experiment lower than the comparison group. After experiment,
the health promotion hospital standard of the experimental group is as high as the comparison group
and higher than the control group.

Key Words: Health promotion hospital ; Benchmarking ; Deming Cycle
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