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ABSTRACT

Currently, there is a change in business environment and highly competitive
forces. Strategic accounting information quality (SAIQ) it was an important key to
obtain competitive advantages, and it is a strategy to achieve organizational goal
achievement. It can confirm that the SAIQ relates to achieving strategy metamorphosis
to create long-term competition and prevail over competitors. The aim of this research
Is to investigate the relationships among the dimensions of the SAIQ), its antecedents
and consequences, and the moderating effects of continuous organizational learning.
The resource based view theory (RBV) and the contingency theory are applied to
explain the relationship between these variables. The sample is the auto parts businesses
in Thailand, totaling 165 firms. The data were collected by a mail survey and the
response rate was 27.68 percent approximately. The Ordinary Least Squares (OLS)
regression analysis is a method for testing the hypotheses.

The results reveal that accounting information reliability emphasis and
accounting information function implementation have positive relationships with
decision-making excellence, operational competitive advantage, and organizational
goal achievement. While, accounting information function implementation not decision-
making excellence. Interestingly, accounting information objectivity capability is a
positive relationship with operational competitive advantage. Also, decision-making
excellence has positive with all of its consequences. Sustainability firm success has a
significant positive effect on firm survival. Likewise, the antecedents have partial a

positively influence on SAIQ. In respect to the moderating effect of continuous
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organizational learning has a significant positive on the relationships among best
accounting system and competitive environment pressure and two dimensions of the
SAIQ including accounting information objectivity capability and accounting
information function implementation.

A suggestion for the theoretical and managerial contribution is from the RBV
and the contingency theory which explain and back up the relationships of the
conceptual model in this research. It can help to clarify and understand underneath
the SAIQ from proposing five newly-dominant. Accounting executives should support
outstanding of accounting information reliability emphasis which leads to firm survival
and must realize factor that SAIQ supporting such as modern organization policy. In the
context of auto parts businesses are not depended on accounting information quality
only but accounting executives also realize marketing factor changing concerning
with product life cycle of a rapidly changing industry. The researchers consider
re-investigation of other businesses to compare the findings and gains for greater
generalizability in future research. Should select data to collect for another population
of reliable results, by considering respecting in-depth interview with accounting
executive, and should applied other method of different measurements such as focus
group or in-depth interview with new scale for confirm valid of variables and all
relativity show in conceptual model in this research. In the context of auto parts
businesses in Thailand should consider total business asset as control variable for the
future research because, it is importance and impact on the organization operational

has a significantly and positively related to the results of the research.
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CHAPTER |

INTRODUCTION

Overview

Currently, the business environment has been changed rapidly. In order to be
competitive, organizational information must be prepared to facilitate practice planning
and decision-making in different circumstances. Therefore, information becomes more
important. Especially, accounting information quality has different characteristic and
accounting information comes from vary sources, which can be used for financial
operation. The executives are aware of the importance of accounting information
quality. It is useful for management support in planning and decision-making to achieve
organizational strategic goals. The goals are established to focus on the long-term
success. In order to survive under the situation of forceful competition, many enterprises
need to adjust an organizational structure, a management style and an operational
strategy. Besides, quality and ability are needed and are an important factor, which
leads to considerable competitive advantage and business success.

Financial crisis in 1997 caused an enormous business breakdown in Asia
including Thailand. Business failure stemmed from various reasons. Particularly,
accounting information quality could not reflect reality, which influenced wrong
decision-making in term of management or entrepreneurship (Gelman, 2010; Heinrich
and Klier, 2011; Shankaranarayanan and Cai, 2006). Accounting information quality is
not only reporting profits and loss figures but also significantly indicating firm survival.
The industrial confidence index revealed there was more than 60 percent of 500
medium-sized businesses possessed annual sales over 20 million USD experiencing
information problems (Neammanee and Atthirawong, 2014). Poor accounting
information quality impacts organizational operating expenses reduce its efficiency in
decision-making and influence corporate ability to create and follow business strategies.
Likewise, poor accounting information quality has an effect on employee’s work moral,
lessen trust in organizations and affect organizational management with more difficulty
(Redman, 2008).
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Businesses can be operated successfully depending on the organization's
accounting information quality management. Businesses are able to deal with
competitive situations that may arise from many combination factors because
accounting information quality will be useful for business planning. It links information
between various departments of the administration as the same goals. Moreover,
accounting information quality can help business to determine a strategy for business
operations, planning, control and organizational decision-making so as to carry on
(Bukenya, 2014). Therefore, the organization is trying to enter on the way or to use
different strategies to ensure effective competitive advantages. Strategic accounting
information quality is an important thing, which decision-making is based on the
complexity of the business processes and efficient data volume. Besides, strategic
accounting information quality can enhance ability and potential competitors within
the same industry, which lead to operational goals and survival business.

For strategic accounting information quality defined as the ability to determine
of the data characteristics with the decision without bias, completely, comprehensive,
timely and accordance with the goals for the decision to support the operation to create
competitive advantages and operational goal achievement. The concept of strategic
accounting information quality (SAIQ) is a crucial tool for business operations and
organizational management to be able to survive. Its utilization is emphasized on
internal data or information assisting in applications for analyzing and supporting better
decisions. Any organization owns the SAIQ will take advantage on practical competition.
The SAIQ will also reinforce goal achievement effectively and rapidly as on
organizational time frame. The SAIQ is connected organizational missions, vision, and
strategies. Decision-making is a heart of management. It is inserted into every step of
elaborate operational processes, especially in organizational demand to move accurately
and rapidly. The executives must be able to adapt the SAIQ on their decision-making
for resolving problems and to drive organizational goal setting. They must understand
in organizational situations and apply business strategic tools to make appropriate
decisions. Therefore, the SAIQ facilitates organizational executives to gain confidence
and ability to control situations better. However, the SAIQ has been developed and
changed all the time in order to be the most consistent, suitable, and useful for users in

decision-making. Moreover, the SAIQ can be productively utilized as basic information
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or data for executives, which helps to enhance ability or potential levels to be superior
in competition in the same industry. This means that organizational goals are fulfilled
and successful. According to Meiryani (2014), the SAIQ was able to reduce uncertainty
in decision-making and to assist better. Thus, it was an important key to obtain
competitive advantages. It is a strategy to achieve organizational goal accomplishment.

In the accounting views, dimensions of the main variables are used in this
investigation derived from main literature review which presents various dimensions.
In addition, a popular dimension reflects accounting information quality, which is
contained in the study and can be adapted as a strategy for this research. In the previous
studies have found that there were only accounting information system and information
technology. This is a gap for this research for examining strategic accounting information
quality and to fill the gap. The research aim is also examining the relationship between
strategic accounting information quality and other business factors. This research
accounting information quality will be defined based on the strategic accounting
information quality. Therefore, there are five dimensions applied in a conceptual
framework for examining strategic accounting information quality (Alexander and Tate,
1999; Leung, 2001; Waroonkun and Ussahawanitchakit, 2011). There are five elements
of SAIQ as follows (1) accounting information value orientation (2) accounting
information objectivity capability (3) accounting information usefulness focus (4)
accounting information reliability emphasis and (5) accounting information function
implementation.

This research purpose is to examine the effects of each dimension of strategic
accounting information quality including accounting information value orientation,
accounting information objectivity capability, accounting information usefulness focus,
accounting information reliability emphasis, and accounting information function
implementation on its consequences variables, which consist of decision-making
excellence, operational competitive advantage, and organizational goal achievement.
Moreover, there are factors needed to investigate are the effect of the relationship
among decision-making excellence on operational competitive advantage, organizational
goal achievement, and sustainability firm success. To examine the impact of decision-
making excellence, operational competitive advantages, and organizational goal
achievement on sustainability firm success. Moreover, the relationship between

sustainability firm success and firm survival.
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In this research, investigation on the impact of its antecedent variable includes
modern organizational policy, best accounting system, information technology resource
readiness, accounting employee competency and competitive environment pressure on
the strategic accounting information quality. To test the moderating effect of continuous
organizational learning on its antecedent variable consists of modern organizational
policy, best accounting system, information technology resource readiness, accounting
employee competency and competitive environment pressure on each dimension of
strategic accounting information quality.

Auto parts businesses in Thailand, which play a main role in Thailand
economic system and indicate high competition in complex processes. According to job
characteristic, order form is a specified format for production of auto parts as job to
order. Through the production process is complex. It is essential to use high-accounting
information quality for planning and costs of production analysis for decision-making to
operate precisely on quality production of auto parts as well as to follow the standards
set. Moreover, Thailand was ranked as one Asian country in the ninth for automobile
and auto parts manufacturer in the world (National Science and Technology Development
Agency, 2016). In 2016, report of Office of Industrial Economics showed that Thailand
auto parts a business was expected to produce 2,150,000 (an increase of 10.26 percent).
The gross domestic product (GDP) in 2016 expanded more than 3.7 percent. The main
export market was likely to be better due to the rebound of the economy. It means that
the growth rate was increased continuously in 2016 comparing to the year before.
According to the target, three million vehicles were produced in 2017 (The Office of
Industrial Economics, 2016). Moreover, Thai auto parts businesses have played an
important part in helping to enhance and stable economic growth (Al-Swidi, 2014).
Therefore, auto parts businesses with superior in the SAIQ are employed to make a
better decision rapidly and on a time frame. The executives have to own good
management and strategic professional planning to take advantage of competitions
and continually achieve operational effectiveness. Accordingly, the executives or
entrepreneurs in auto parts businesses have to learn and realize to be aware Thailand’s
contexts. This research was involved with the SAIQ to improve, enhance operational
efficiency and raise Thailand’s economic strength. For a sample, a list of 619 Thai auto

part businesses in Thailand was provided by the Thai Auto Manufacturers Association
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(www.thaiautoparts.or.th, accessed March 14, 2016). The key informants were
accounting executive and a set of questionnaires was employed for this research.

This research provides four contributions, from the literature review on the
SAIQ, which as following. First, it expands theoretical contributions on the SAIQ, such
as the RBV and the contingency theory, through explaining the impact of managerial
the SAIQ on organization outcomes, leading to firm success. Second, presents new
dimensions of the SAIQ. Third, presents the consequences, antecedents and moderators
of the SAIQ under the empirical approach, employed in the research thoroughly in
terms of the SAIQ. Fourth, it shows the importance of the SAIQ to help the
organization, enhance competitive advantage and success and help firm survival by
creating new strategies being applied to manage and support their decision-making

excellence.

Purpose of the Research

The main purpose of the research is to examine the effects of the strategic
accounting information quality which includes accounting information value
orientation, accounting information objectivity capability, accounting information
usefulness focus, accounting information reliability emphasis, and accounting
information function implementation on firm survival. In addition, the specific
research purposes are as follows:

1. To investigate the effect of each dimension of strategic accounting
information quality on decision-making excellence, operational competitive advantage,
and organizational goal achievement,

2. To examine the effects of decision-making excellence on operational
competitive advantage, and organizational goal achievement,

3. To test the impacts of decision-making excellence, operational
competitive advantage, and organizational goal achievement on sustainable firm
success,

4. To explore the relationships among sustainable firm success and firm

survival,
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5. To analyze investigate the impacts of modern organizational policy, best
accounting system, information technology resource readiness, accounting employee
competency and competitive environment pressure on each dimension of strategic
accounting information quality, and

6. To test the moderating effects of continuous organizational learning on
modern organizational policy, best accounting system, information technology resource
readiness, accounting employee competency and competitive environment pressure on

each dimension of strategic accounting information quality.

Research Questions

The key research question is “How does strategic accounting information
quality have an influence on firm survival? It involves accounting information value
orientation, accounting information objectivity capability, accounting information
usefulness focus, accounting information reliability emphasis, and accounting
information function implementation.” Also, specific research questions are presented
as follows:

1. How does each dimension of strategic accounting information quality
have an influence on decision-making excellence, operational competitive advantage,
and organizational goal achievement?

2. How does decision-making excellence affect on operational competitive
advantage and organizational goal achievement?

3. How do decision-making excellence, operational competitive advantage,
and organizational goal achievement have an influence on sustainable firm success?

4. How does sustainable firm success have an influence on firm survival?

5. How do modern organizational policy, best accounting system,
information technology resource readiness, accounting employee competency, and
competitive environment pressure have an impact on each of five dimensions of
strategic accounting information quality?

6. How does continuous organizational learning moderate the influences of
modern organizational policy, best accounting system, information technology resource
readiness, accounting employee competency, and competitive environment pressure on

each dimension of strategic accounting information quality?
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Scope of the Research

The strategic accounting information quality is applied through the RBV that
related to the development of the conceptual framework and hypotheses. All hypotheses
can impose a relationship with each dimension of SAIQ and its consequence. This
research demonstrates theories that help to describe the relationship each variable. It is
important to investigate these research complements. The research questions and
research objectives are as follow. Firstly, the resource-based view of the firm (RBV) is
a theory, which focuses on factors within the organization. These factors are internal
resources and capabilities of the organization considering as a fundamental principle of
operational practice. It is crucial to create organizational competitive advantages, which
includes value, extraordinary, difficult to substitute and imitates (Barney, 1991).
Therefore, perspective form of the RBV looks at SAIQ as resources, which is valuable
and value-added to their money, exceptional, and incomparable. By having an
advantage and remaining sustainability, the company is able to protect against
counterfeiting and enable organizations to achieve better performance. Therefore, the
RBYV can help the firm with appropriateness regarding to strategies and actions. The
RBYV is the basis for competition by considering accounting information quality and as
the most strategic significant resource of a firm (Felin and Hesterly, 2007). A research
has utilized the relationship between the SAIQ which influences on all consequence and
variables decision-making excellence, operational competitive advantage,
organizational goal achievement, sustainable firm success and firm survival.

Secondly, the contingency theory is used to describe the ability of organizations
to adapt and use different methods to comply with the environment occur. The concept
of the contingency theory is either the best or the most appropriate operation (Fiedler,
1967). In addition, the ability of firms for adapting variation environment instead of
consistence allows explaining the situation of the SAIQ within the environmental
context factor (Sauser, Reilly and Shenhar, 2009). Furthermore, identification and
evaluation are conditions under everything that tends to start (Schoech, 2006) with the
best way, and any method of an organization, for operational (Gerdin and Greve, 2008).
The contingency theory indicates that firm performance is based on appropriate

resources such as policy, organizational learning, skill, and competency of accounting
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employee of the firms that are able to control and utilize under competitive
environments pressure (Butterman, Germain and lyer, 2008), and effect on that best
business operation under conditions of speedily variation environments (Caglio and
Ditillo, 2008). In this research, environmental variable antecedent and moderator are
inside or outside the organization. The situation would have changed their strategy
under these circumstances to provide an approach for better suitable changing
circumstances. Therefore, the contingency theory is fundamental for explaining the
relationship between variable antecedent and moderator variable on SAIQ.

This research purpose is to examine the effects of strategic accounting
information quality on firm survival and empirical evidence investigation of auto parts
businesses in Thailand. The SAIQ consists of five critical dimensions respectively as
follow. Firstly, accounting information value orientation refers to organization’s ability
to create data involves with judgment and corresponds with organizational objectives
(Waroonkun and Ussahawanitchakit, 2011). Secondly, accounting information
objectivity capability refers to the ability of organizations to data production without
bias, concealing or element alteration, which is constantly important for users to receive
information equally (Alexander and Tate, 1999). Thirdly, accounting information
usefulness focus refers to the organization’s ability to produce data fundamental under
regulations and user demand in term of qualitative and quantitative data (Leung, 2001).
Fourthly, accounting information reliability emphasis is defined as ability to prepare
data must be accurate and comprehensive without misidentifies, consistent with
standards, and examined resource and procedures sufficiently and appropriately (Leung,
2001). Finally, accounting information function implementation refers to the
organization’s ability to analyze and data integrating associated with the mission
and the scope of operations efficiency to make it successful (Leung, 2001).

Next, all consequence variable includes decision-making excellence, operational
competitive advantage, organizational goal achievement, sustainable firm success, and
firm survival. Each variable of the study is defined as follows. Decision-making
excellence refers to successful of the selection alternative choices extremely well from
comprehensive analysis or effective consideration when comparing to potential valuable
benefits obtained in a time frame (Doshi, 2012; El-Dalabeeh and ALshbiel, 2012).
Operational competitive advantage refers to the distinct operation superior rivals by
using of techniques and practices methods as well as product improvement and
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development include new potential innovation for performance of organization
(Wangraj and Ussahawanitchakit, 2013; Zhou et al., 2008). Organizational goal
achievement refers to the success according to the objectives of the firms caused by
the administration, operational firms leading to fulfillment of the objectives on its
mission and vision of the firms according the objectives of the firm (Wangraj and
Ussahawanitchakit, 2013; Zaccaro and Klimoski, 2001). In addition, sustainable firm
success refers to performance results according to the targets are increasing steadily
of organization (Cadez and Guilding, 2008). Eventually, firm survival refers to
performance acceptance about the image, reputation, and enhances new customer and
old customer retention incessantly as well as ability of the organization to be ensured
that it can administrate well under the fierce emulation stable both at present and future
(Boal and Schultz, 2007).

Furthermore, all five antecedent variables consist of modern organizational
policy, best accounting system, IT resource readiness, accounting employee
competency and competitive environment pressure. It is defined as follows: Firstly,
modern organizational policy refers to determination of operational directions and target
is clear as well as advanced tools application and altering situation (Mohr and Sarin,
2009). Secondly, best accounting system refers to the explanation process about
identifying, collecting, analyzing, summarizing and presenting data in a systematic way
that is useful for planning and resolving in line with the current business environment
(Zhang, Zhou and Zhou, 2007). Thirdly, information technology resource readiness
refers to budget allocation to support the application of newest techniques, equipment,
and methods within the organization adequately and appropriately in order to meet the
rapidly changing business (Sangsawang and Ussahawanitchakit, 2013). Fourthly,
accounting employee competency refers to the existing outstanding accountants
involved with cognition, skill, abilities, experience, personality’s accountant, and the
applications of practical accounting accessories for maximum efficiency (Baird,
Harrison and Reeve, 2007; Lata and Ussahawanitchakit, 2015). Finally, competitive
environment pressure refers to surroundings changes and the coerce from severe
situations, regulations, rivals, modifying approaches and working methods appropriately
consistent with opponents, and creating products and services to completely attain
success (Lee and Yang, 2011). Moreover, moderators in this research include

continuous organizational learning which influences the relationships in a
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conceptualization model. Continuous organizational learning refers to the research,
methods, processes, implementation of new techniques as well as knowledge sharing
are regularly implemented within the organization (Rhodes et al., 2008).

The population of this research is the auto parts businesses in Thailand.
The auto parts businesses are suitable to be used because according to job characteristics
for production of auto parts, an order format is specified. The production process is
complex. It is necessary to use high-accounting information quality for planning and
costs production analysis for decision-making to operate precisely. Standards are set
and followed to establish quality of auto parts production. A list of 619 Thai auto part
businesses in Thailand was provided by the Thai Auto Parts Manufacturers Association
(www.thaiautoparts.or.th, accessed March 14, 2016).

The researcher employs the set of questionnaires as a tool for data collection.
The key informant is the accounting executive. Data was collected following directions
from the set of questionnaires. Non-response bias is tested. The validity and the
reliability are verified. Therefore, auto parts businesses in Thailand have been chosen
as the population and sample of this research and analysis for hypotheses testing using

the Ordinary Lest Square (OLS) technique.

Organization of the Dissertation

This dissertation is organized into five chapters. Chapter one provides an
overview of the research, the purpose of the research, research questions, and the scope
of the research and organization of the research. Then, chapter two reviews the relevant
literature on the SAIQ explains the theoretical framework to describe the conceptual
model and develops the related hypotheses for testing. Chapter three explains the
empirical examination of the research methods, including the population selection
and the data collection procedure, the variable measurements of each construct, the
instrumental verification, the statistics and equations to test the hypotheses, the table
of summary of definitions and operational variables of the constructs. Chapter four
demonstrates the empirical results and discussion. Finally, chapter five details the
conclusion, theoretical and practical contributions, limitations, and suggestions for

future research directions.
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CHAPTER II

LITERATURE REVIEW AND CONCEPTUAL FRAMEWORK

The previous chapter illustrated significance of the SAIQ which encourages
rationale of research objectives, research questions and scope of research. Thus, this
chapter focuses on a structure of a conceptual model and literature review associate with
previous studies.

Strategic accounting information quality or SAIQ is important and plays a role
to efficiently help operations and organizational executives stress on employing firm
internal information to make a decision. Therefore, strategic accounting information
quality is necessary for any companies within rigorously high competitions. The SAIQ
leads to various benefits and helps to reduce uncertain factors effect on decision making.
The SAIQ helps to enhance executives’ confidence and brings about competitive advantages.
Consequently, the SAIQ becomes an important strategic key for business operations to
establish not only organizational advantages but also a goal achievement in the long run.

This research consists of a specific key of the SAIQ and investigates the
relationships between antecedents and consequences of the SAIQ by literature review
and research in the past. This research explains the emphasis of the SAIQ, comprising
causes and consequences of the SAIQ. Therefore, this chapter presents a review of
prior studies and relevant literature detailed in the SAIQ and other constructs of the
conceptual model, theoretical foundations, the definition of all constructs, and

hypotheses development.
Theoretical Foundations
This section explains the perception of relationships between the SAIQ,

firm survival, other associations, resource-based view of the firm theory (RBV) and

the contingency theory.
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Resource-Based View of the Firm Theory (RBV)

Resource-based view of the firm theory (RBV) is defined as resource that
organizations have an important role in creating a sustainable competitive advantage
(Barney, 1991). The resource features and abilities for competitive advantages were
valuable, exceptional, hard to imitate, and irreplaceable, which lead to organizational
competitive advantage (Barney, 1991). This theory concentrates on organizational
resources in order to obtain competitive advantages. The organizations should consider
their resources and capability. Moreover, the RBV is an important resource to assist
organizations to obtain more tangible and intangible efficiency, skills, and capability.
The organizations have different resources because it creates different strategies to
overcome others. In the assumption, the RBV explains that any organization will gain
advantages over competitors by utilizing different resources. Nonetheless, organizational
abilities are the RBV’s component, which cause organizations to take advantage of
competitions and invisible asset. This reason, resources and organizational abilities
become organizational weak and strong points. They have to analyze what resources
and abilities are weak and strong, which resources can bring about their major abilities
to gain advantages.

Prior the SAIQ shows competitive advantages comprised with valuable
resources, rare resource, costly-to-imitate and non-substitutable resources. Four
characteristics are mentioned to make competitors and to find many obstacles. However,
they make any organizations which possess them to make more profits (Barney, 1991).
In addition, the RBV is used to link with knowledge in several studies that have focused
on links associated with the three components including resource, dynamic capabilities
and knowledge. For example, in many research focused on the role of dynamic
capabilities. The importance of linking strategic management and administrative
resources of the organization's ability is to compete (Tokuda, 2005). For the accounting
literature review shows that the RBV’s discussion is slightly limited but accounting
literature review indicates that RBV is still used RBV in accounting practices and
research links the concept of cause and effect. In accounting research, enterprise
resources are knowledge, skill and concentration to received accounting information
quality (Jayabalan et al., 2009). The RBV is a theory that can explain the success that

has occurred in many accounting practices (Rahman and Ramli, 2014). Therefore, RBV
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Is a key factor of success to obtain the ability of competitive advantages, achieve goals
and enhance performances (Barney, 1991; King, 2007).

In conclusion, the RBV is applied to describe the relationship among the
five new purposed dimensions of the SAIQ. The finding is the RBV, and the SAIQ is
considering organizations’ resources, the SAIQ application and the ability to define
the SAIQ. All specified practices will be employed to enhance performance for
organizations according to the RBV. The benefits of the SAIQ can be shown through
accounting results and better performance improvement and definitely organizations can
reach their goals, continuously long-term success and survival. A research has utilized
the RBV of the firm theory to describe the relationship between the SAIQ which
influences on all consequence variables decision making excellence, operational
competitive advantage, organizational goal achievement, sustainable firm success

and firm survival.

Contingency Theory

The contingency theory defined as there is no one best way to design the

systems and organization to make decisions (Fiedler, 1967; Islam and Hu, 2012).

This theory can be applied with any theories and situations to make the best decision

in a currently high competitive era. There are internal and external factors which impact
on organizational operations. Internal factors consist of organizational cultures, policies,
working environments, technologies and a perfect accounting system. External factors
are uncontrollable business environments influencing performances, involving with
competitive conditions, changing technologies, societies and economic conditions
(Sauser, Reilly and Shenhar, 2009).

Previous research indicates that organizations are evaluated in term of effective
performances. However, effectiveness is evaluated unevenly because of organizational
styles, which may be effective in some situations but may not be successful in others
(Lutans, 2011). Moreover, the contingency theory is a core concept used to explain
research phenomena in all business management in accounting, finance, marketing,
and economic literature. This can be decided as the best practices and solving regards
the emerging situations (Schoech, 2006). The contingency theory is the most popular

theoretical frameworks in accounting research and management accounting research
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such as accounting information, accounting information system and strategic
management accounting (Ajibolade, Arowomole and Ojilutu, 2010; Waweru, 2008).
Therefore, organizations have created and improved suitable management for changing
situations. They have chosen how to practice under situations appropriately in order to
grow and survive. Morgan (2007) believed that executives had to design appropriate
management for organizations’ conditions, situations, environment, fitting to various
organizations’ operations, to gain authentically beneficial. An organization manages
corporate planning and integrates capabilities for proper business processes.
Organizational situations can be managed effectively and attain more operational

goal achievement. As a result, an appropriate management strategy has an effect on
organizational success and advantages over competitors (Soylu, 2008).

In this research, the contingency theory is applied to explain five antecedents
and the SAIQ. This research expects that the fruitfulness of strategic accounting
information quality established by modern organizational policy, best accounting
system, IT resource readiness, accounting employee competency and competitive
environment pressure. Moreover, moderator variables approach is indicated as a
contingent variable which depends on the interaction between each of five antecedents
and continuous organizational learning as well as the SAIQ that generally results in
enhances firm survival. Therefore, this research utilizes two theories including the RBV
and the contingency theory, which explain and propose in relationship of each theory for

the conceptual framework as mentioned above.

Relevant Literature Review and Research Hypotheses

In theoretical foundations, the SAIQ is assigned as an independent variable,
while firm survival is designated as a dependent variable. Decision-making excellence,
operational competitive advantage, organizational goal achievement and sustainable
firm success are the mediating effects of the research. Modern organizational policy;,
best accounting system, IT resource readiness, accounting employee competency
and competitive environment pressure are also antecedents of s the SAIQ. Finally,

continuous organizational learning is the moderating effects of the research.
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The SAIQ is the main variable and the center of this study. In addition,
purposes of this research are the SAIQ. It is positively associated with firm survival.
Furthermore, the mediating effects of decision-making excellence, operational
competitive advantage and organizational goal achievement are tested. Decision making
excellence is supposed to have a positive relationship with the operational competitive
advantage and organizational goal achievement. Decision-making excellence,
operational competitive advantage and organizational goal achievement are supposed
to have a positive relationship with sustainable firm success and firm survival.

As mentioned above, the five antecedents of the SAIQ consist of modern
organizational policy, best accounting system, IT resource readiness, accounting
employee competency and competitive environment pressure are investigated and
expected to result positive relationships.

Lastly, this research also supposes that continuous organizational learning
strengthens the relationships between the antecedents and the SAIQ. Therefore, the

developed conceptual model and the postulated hypotheses are shown in Figure 1.
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Figure 1 Conceptual Model of Strategic Accounting Information Quality and Firm Survival: An Empirical Eividence Investigation

of Auto Parts Businesses in Thailand
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Strategic Accounting Information Quality

Strategic accounting Information quality or SAIQ means the presentation
of accounting information characteristics (Gheorghe, 2012) to add more value of
accounting information and meet users’ needs (O’Brien and Marakas 2008; Stair and
Reynolds, 2012). Therefore, the value of information depends on the quality of data or
information presented (Susanto, 2013). Accounting information characteristics that are
various result in effectiveness of evaluating information quality (Al-Hakim, 2007). Such
good information quality has to be integrated in order to respond users’ needs rapidly,
timely and correctly. In addition, a financial report must be adequate, appropriate,
unique Baltzan (2012), consistent to objectives and beneficial to users (Gelinas, 2012;
Laudon and Laudon, 2012; Marshall and Harpe, 2009), while accounting information
quality is able to help personal and organizational operation more efficiently. It is
essential for all organizations to employ it to be successful. The executives believe that
accounting information quality is the key point for success (Stair and Reynolds, 2012).

Meiryani (2014) expressed that accounting information quality could lessen
uncertainty in decision making to help any firms to improve better planning and to
create competitive advantages. The SAIQ a strategy to achieve organizational success.
As a result, the SAIQ is an important tool to learn about firms to gain advantages over
other competitors and to attain operational achievement. The SAIQ are from internal
organizational information. The executives need to employ information to create
strategic planning in a short-term and in a long-term planning. Similar, they are reliable
on excellent decision to be appropriate and associated with goals and policies.

For the research, the SAIQ refers to the ability to determine of the data
characteristics with the decision without bias, completely, comprehensive, timely and
accordance with the goals for the decision to support the operation to create competitive
advantages and operational goal achievement (Alexander and Tate, 1999; Leung, 2001;
Waroonkun and Ussahawanitchakit, 2011). The reasons for dimension selection for
this research are variety of dimension. It reflects accounting information quality and
contains in the research. It is an important point and should be adapted into a strategy

of this research.
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Itis a challenge for organizations to apply SAIQ in organizational system.

The SAIQ helps the executives to make a decision on the right problems, to solve the
problem in a time frame as well as to lead to accomplishment (Al-Tarawneh, 2012).
The executives who spend time suitably can help their organizations reduce expenses
and increase profit (Laudon and Laudon, 2008). The SAIQ is used to help decision
making on operation and business processes and to bring organizations about competitive
advantages and organizational goal achievement (O'Brien and Marakas, 2009).

The SAIQ focuses on five dimensions comprising accounting information
value orientation, accounting information objectivity capability, accounting information
usefulness focus, accounting information reliability emphasis, and accounting information
function implementation. The key relevant literature reviews of the antecedents and
consequences of the SAIQ. In sum, the measurement of the SAIQ applied by accounting
information quality is shown in Table 1. In summary, literature review indicates

strategic accounting information quality as shown in Table 2.

~ Mahasarakham University



Table 1 Summary of Definitions of Accounting Information Quality

Author(s) Definitions of Accounting Information Quality
Susanto (2013) Reliable value of information quality and information
presentation.
Gheorghe (2012 ) | Presenting accounting information properties.

Laonamtha and
Ussahawanitchakit
(2012)

Value of accounting information stemming from sufficient

presentation of financial reports to managerial duties.

Laudon and
Laudon (2012)

Suitable information for users or is consistent with the

purposes of utilization.

Stair and Reynolds
(2012)

A direct connection to decision makers to achieve
organizational goals. It is able to help managing personnel
and organizational problems more effectively and

efficiently.

Lucas (2010)

Information for operational decisions and strategic planning.

Marshall and Harpe
(2009)

Suitable for particular purposes and users gain access to

correct and complete information.

O’Brien and
Marakas (2008)

Accounting information features or properties that will

enhance the value-added to accounting information.

Naumann and
Rolker (2000)

Updated information, reliable sources, secure, clearness,
accessible complete information, simple presentation,

readiness, and timeliness.

> Mahasarakham University

20



Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ)

Authors Titles Independent Dependent Main Findings
Variable Variables

Ali, Omarand Accounting information system Information -Competitive The results show that information
Baker (AIS ) and organizational Quality advantage quality is significant for project
(2016) performance: moderating effect of -Superior superior performance,

organizational culture performance competitive advantage and firm

-Firm survival survival in contemporary business
environment.

Heinrich and A quantitative approach for Information Decision-making The result found that information
Hristova (2016) | modelling the influence of Quality quality increase decision-making and

currency of information on better performance.

decision-making under uncertainty
Klinsukhon and | Accounting information Accounting Decision-making The results show that accounting
Ussahawanitchkit | transparency and decision-making | information effectiveness information accuracy and accounting

(2016)

effectiveness: evidence from

financial businesses in Thailand

accuracy and
accounting

information clarity

information clarity have significantly
positive influence on decision-

making effectiveness.
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

Authors

Titles

Independent
Variable

Dependent
Variables

Main Findings

Alenezi and Tarhini
(2015)

Investigating the strategic
relationship between
information quality and
e-government benefits:

a literature review

Strategic information

quality

-Firm performance
-Competitive

advantages

The results indicate that strategic
information quality enhance achieving
firm performance a long time and

competitive advantages.

Bharati and
Chaudhury
(2015)

Product customization on the
web: an empirical study of
factors impacting choice board

user satisfaction

Information

reliability quality

Firm performance

The finding is that high information
reliability quality can cause high
internal organizational performance

efficiency.

Fitriati and Mulyani
(2015)

Factor that affects accounting
system success and its
implication on accounting

information quality

Accounting

information quality

Firm performance

The result indicates that accounting
information quality to enhance

effective firm.
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

Authors Titles Indepc'endent Depe-ndent Main Findings
Variable Variables
Jezovita (2015) Accounting information in a Quality of Decision-making The results indicate that of
business decision making accounting process accounting information quality
process evidence form Coratia | information increase decision-making and
business efficiency.
Ritchi, Research program on key Accounting Firm performance Found that accounting information
Wahyudi and success factor of information quality quality can increase organizational
Susanto (2015) e-government and Their impact operational effectively.
on accounting information
quality
Alshibly, Louzi The relationship between Information quality | Organization goals The result indicates that information
and Al-Kaied Information quality and quality accrues business and
(2014) organization strategic benefit: organization goals.

an applied study on commercial

banks
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

Authors Titles Indepc'endent Depe-ndent Main Findings
Variable Variables
Bukenya (2014) | Quality of accounting accounting - Decision-making The results indicate that quality of
information and financial information quality | - Goal achievement | accounting information increases
performance of Uganda’s public good decision-making and
sector performance firm on target.
Harash, The influence of accounting Accounting Firm performance The result displays that accounting
Al-Timim and information system (AIS) on information - financial measure | information reliability is significant
Radhi performance of Small and reliability - non-financial on firm performance for improves
(2014) Medium Enterprises (SMES) in measure the business operation efficiency.
IRAQ
Meiryani (2014) | Influence of top management Accounting - Decision-making The findings show that quality of

support on the quality of
accounting information system
and its impact on the quality of

accounting information

information quality

- Goal achievement

accounting information quality
enhances decision-making and lead
to goal achieve firm.
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

. Independent Dependent L
Authors Titles Variable Variables Main Findings
Sangsawang and Best managerial accounting Accounting -Decision-making The finding is that accounting

Ussahawanitchakit
(2013)

information system on firm
performance: an empirical
investigation of information
technology and communication

business in Thailand

information quality

value
-Operational
advantage

- Firm performance

information quality positively
influences decision-making value,
operational advantage, and firm

performance.

Pornpandejwittaya
(2012)

Effectiveness of AIS: effect on
performance of Thai-listed

firm in Thailand

Information quality

Goal achievement

The results indicate that information
quality affects on firm growth and
goal achievement of overall firm

objectives.

Sajady, Dastgir and
Nejad (2012)

Evaluation of the effectiveness
of accounting information

systems

Accounting system

Accounting

information quality

The results indicate that accounting
system can be enhancing accounting
information quality more effective

of performance evaluation.
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

Authors Titles In\C}Z?fie:k?lznt Ii/e;reigg;eer;t Main Findings
Wongsim and Exploring information Accounting information | Firm performance The findings show that
Gao (2011) quality in accounting in quality accounting information quality
formation system adoption enhances more work

performance as well as making
profit firm.

Namazi and The role of inflation in Accounting information | Accounting Found that the quality of good

Salehi financial repression: system information quality accounting information system

(2010) evidence of Iran enhances the truth accounting

information quality of financial

statement efficiency.

Hoitash, Hoitash
and Bedard
(2009)

Corporate governance and
internal control over
financial reporting; a
comparison of regulator

regimes

Accounting system

Accounting
information reliability

The findings present that
accounting system increase
better accounting information
reliability of effectiveness and
efficiency performance.
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Table 2 Summary of Key Literature Reviews on Strategic Accounting Information Quality (SAIQ) (continued)

Authors Titles In\C}Z?fie:k?lznt Ii/eﬁriggfer;t Main Findings
Ismail Factor influencing AIS Accounting Firm performance The results show that good accounting
(2009) effectiveness among information quality | and sustainability information quality can be lead to
manufacturing SMEs: organizational sustainability of firm well.
evidence from Malaysia
Michnik The assessment of the Accounting Firm performance The results demonstrate that accounting
and Information quality with information quality information quality on operation of
Lo (2009) | the aid of multiple criteria organization.
analysis
Ismail and | Firm performance and AIS | Accounting -Competitive The result indicates that the accounting
King alignment in Malaysian information quality | advantage information quality enhance competitive
(2005) SMEs -Firm survival advantage and firm survival.
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The Effects of Strategic Accounting Information Quality on Its Consequences

This section investigates the effects of five dimensions of the SAIQ, including
accounting information value orientation, accounting information objectivity capability,
accounting information usefulness focus, accounting information reliability emphasis
and accounting information function implementation. Their consequences consist of
decision-making excellence, operational competitive advantage, and organizational goal

achievement as shown in Figure 2.

Figure 2 The Effects of Strategic Accounting Information Quality on on Its

Consequences
Strategic Accounting Information Quality Operational
Competitive Advantage

- Accounting Information Value Orientation
- Accounting Information Objectivity

Capab|I|Fy ) Decision-Making
- Accounting Information Usefulness Focus Excellence
- Accounting Information Reliability

Emphasis
- Accounting Information Function Organizational

Implementation “|  Goal Achievement

Accounting Information VValue Orientation (AlV)

The first dimension of strategic accounting information quality is accounting
information value orientation. In general, accounting information value orientation
shows perspectives and there are academic definitions. According to Bickel (2008) and
Waroonkun and Ussahawanitchakit (2011) and accounting information value is referred
to the value of information which is efficient and able to meet users’ needs. In this
research, accounting information value orientation refers to organization’s ability to
create data involves with judgment and corresponds with organizational objectives.

A valuable information concept has been studied for many decades and well
developed. Furthermore, the properties of valuable information consist of accessibility,
practice, ability, correctness, contextualized, accuracy, availability, relevance

(Zhao et al., 2007). Accounting information value orientation is an important feature
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for analyses to help make a decision and it is an interesting aspect for application in
organizational operations (Bickel, 2008). Thus, any business now focuses on accounting
information value orientation (Zhao et al., 2007).

The value of information is a key leading to businesses success (Stair and
Reynolds, 2010). The value is able to help the executives make a decision in order to
reach operational goals and is able to add more value itself. Susanto (2013) stated that
increase of value of accounting information counted on the presentation of accounting
information quality and firms were able to decrease costs and improve services to add
value for them. The emphasis on accounting information quality would decrease
uncertainty of decision making but increase competitive advantages in operation
(Williams, Eaton and Breininger, 2011). In addition, adding value to information
would cause satisfaction, help management support organizational activities to increase
organizational efficiency and assist personnel to operate their functions better (Stair
and Reynolds, 2012). Moreover, information quality was an efficiently important tool
to make a decision in all oil and gas industries and helped define potential value for
activity collection like gaining technological value before collecting real information
(Bratvold, Bickel and Lohne, 2009). Therefore, adding accounting information value or
quality is able to help make a decision better and clearer. The executives had their own
aims to apply health technology assessment in order to add accounting information
quality. By doing that it increases profit, efficient costs or loss of opportunities, which
caused confidence in good decision making of reimbursement (McCullagh, Musiek and
Shinn, 2012). Besides, accounting information value or quality influenced on how to
make a good decision of the executives to consider information maintenance or discard,
to be suitable for users’ needs more correctly, help the executives solve problems
happening in their operations, and achieve organizations’ goals set (Edmunds and
Morris, 2000).

From most literature reviews in related to this research, accounting information
value orientation is positively related to decision-making excellence, operational
competitive advantage and organizational goal achievement. Thus, the hypotheses

are proposed as follows:
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Hypothesis 1a: Accounting information value orientation will positively

relate to decision-making excellence.

Hypothesis 1b: Accounting information value orientation will positively
relate to operational competitive advantage.

Hypothesis 1c: Accounting information value orientation will positively

relate to organizational goal achievement.

Accounting Information Objectivity Capability (AlO)

The second dimension of the SAIQ is an accounting information objectivity
capability. Other researchers term the meanings of an accounting information
objectivity capability differently as follows: Knight and Bun (2005) defined the
meaning of an accounting information objectivity variable as an organization’s ability
to present information without personal bias. Similarly, information had to be neutral
without prejudice for executives’ information presentation because it had to be
employed with decision-making. IASB (2010) refers that information was not leaning
toward any way or another. If information was not neutral, it became without its goal or
did not affect behaviors of organization’ users. In this research, accounting information
objectivity capability refers to the ability of organizations to data production without
bias, concealing or element alteration, which is constantly important for users to receive
information equally.

The concept of accounting information objectivity capability is also known as
the quality of ‘freedom from bias’s or neutrality. The choice of neutrality between the
best choices is free from bias toward defined goals. Therefore, accounting facts and
accounting practices should be impartially determined and reported with no objective
of purposeful bias toward any user or a user group. If there is no bias in selection of
accounting information reported, it can be said that there is no interested set over
another. However, there may be certain interests on information points. Accounting
information objectivity is to prepare and report a financial status. It should be neutral
or unbiased for a specific user group. Therefore, accounting information must be

accessible on some factual information to prevent misunderstand or an inaccurate
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decision making on organizational operations. Accounting information objectivity is
still crucial. It is a basic principle, which executives are dependable on operation
without bias and prejudice. However, transparency and neutrality are to be used for
performances. CEOs must be fair and honest. At the same time, accounting reporting
of any organization must be countable on evidences to support business’s documents
such as receipts. Evidences must be neutral and unbiased towards either one way. Entry
recording entry without prejudice and impartial evidences are investigated and have
been accepted generally. They are employed for planning and decision making. The
executives are reliable on neutral information to apply for selecting the best options
to create organizational competitive advantages and goal achievement and effective
operational success.

Accounting information objectivity capability is directly essential to users
or executives because they are direct role players. Accounting information and financial
statements are unbiased, which will be employed. Users and the executives have
utilized, judged and effected on operational goal achievement. Moreover, neutral and
unbiased information would support executives to define the bet choices for making
decisions productively. The clarity of disclosed accounting information can help to hold
a strong degree of transparency by determining organizations how to solve the problems
(Klinsukhon and Ussahawanitchakit, 2016). In addition, internal audit, management,
and unbiased information are applied in organizations for planning and decision-making.
This is beneficial to an internal management team and cooperative decision making in
a short time (Virgil, 2014). Nonetheless, Rusu (2013) stated that bias reports from
information selection and presentation would influence on decision-making and affected
mistakes. Accordingly, information selection and presentation were crucial to objectives
or operational goal achievement.

From literature reviews on related research, an accounting information
objectivity capability is positively be related to decision-making excellence, operational
competitive advantage, and organizational goal achievement. Thus, the hypotheses are

proposed as follows:

Hypothesis 2a: Accounting information objectivity capability will positively

relate to decision-making excellence.
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Hypothesis 2b: Accounting information objectivity capability will positively

relate to operational competitive advantage.

Hypothesis 2c: Accounting information objectivity capability will positively

relate to organizational goal achievement.

Accounting Information Usefulness Focus (AlU)

The third dimension of the SAIQ is accounting information usefulness focus.
There are many academics terming ‘accounting information usefulness focus’
differently as follows: accounting information usefulness refers to an accounting
practice presented in a financial reporting form, categorized into each section to be
easy to make understanding and operate tasks (Bonson, Cortijo and Escobar, 2009).
Likewise, accounting information usefulness means the presentation of accounting
information in each organization based on emphasizing on presentation of financial
statements currently and timely for the executives (Bunnoon and Ussahawanitchakit,
2012). In this research, accounting information usefulness focus refers to the
organization’s ability to produce data fundamental under regulations and user demand
in term of qualitative and quantitative data.

Accounting information usefulness focus is useful information for decision-
making and such information comprises of simplicity, clearness, and timeliness of
executives (Knight and Burn, 2005; Leung, 2001). Nevertheless, any information can
be applied to make a decision timely, such information is not useful. Accounting
information is beneficial to the entire performances and makes a financial report more
competent. Especially when executives possess correct and flawless information for
management based on the basis of information, accounting information brings about
more benefits to organizations. Main advantages are reducing uncertainty and enhance
the ability of decisions to assist planning and control organizations’ operations
productively and advantageously.

Accounting information usefulness focus plays a key role for a decision
process, cause successfully economic activities and improve effective performances.
All different management levels are needed to apply this information to perform

functions such as planning, cooperation, regulatory control, and decisions. As well as,
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useful information was one which the executives understood as running businesses and
situations pretty well. It was employed timely to make a decision and can help a firm
to make effective decisions (Sumritsakun, 2012). Useful accounting information on a
financial report should be presented easily to users or understood immediately (Courtis,
2005). Along with useful accounting information should express a quality financial
report and allow the executives to choose the way of a good decision and to improve
an internal communication process as well as to guide the most useful directions for
organizational performances. Many disorders and management issues within the
organizations bring about something wrong in major management because of inappropriate
management, lack of accounting information and accounting information quality for a
decision process Gaza Strip (Radu et al., 2010). Accounting management must be
facilitated to gain the information used for planning in a short-term and a long-term
courses for the best decision-making. If the executives lack of understanding on information
management and efficient management will decrease considerably. Therefore, it is said
that accounting information usefulness focus is essential for all organization to apply to
management, to analyze the efficiency of each department, to increase profitability and
all services (Ewama, 2003). Accounting information usefulness focus would positively
impact on increasing levels of good decisions, bringing about higher performances and
attaining operational goal achievement (Bukenya, 2014). Accounting information
usefulness focus helps the executives support a decision-making, goal achievement
and competitive advantages especially in management and the evaluation of firm
performances (Horngren, Datar and Rajan, 2012).

From mainly related literature reviews, accounting information usefulness
focus is positively related to decision-making excellence, operational competitive
advantage, and organizational goal achievement. Thus, the hypotheses are proposed as

follows:

Hypothesis 3a: Accounting information usefulness focus will positively relate

to decision-making excellence.

Hypothesis 3b: Accounting information usefulness focus will positively relate

to operational competitive advantage.
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Hypothesis 3c: Accounting information usefulness focus will positively relate

to organizational goal achievement.

Accounting Information Reliability Emphasis (AIR)

The fourth dimension of the SAIQ is accounting information reliability
emphasis which is defined by academics as follow: Bonson, Cortijo and Escobar (2009)
state that accounting information reliability is the accounting operation developing and
presenting the model of financial report which each part was divided for the convenient
and complete access. Moreover, Knight (2011) also defines the accounting information
reliability as the reliable accounting information or the information which is precise and
complete. This also refers to the accounting information covering all aspects, having the
important and necessary characteristics or having the sufficient accounting information.
Besides, Pipino et al. (2005) described the accounting information reliability as the
accounting information having no error or the right one. Therefore, it could be concluded
that accounting information reliability means the wide and deep accounting information
which is correct (Haug, Pedersen and Arlbjorn, 2009; Pipino et al., 2005). In this
research, accounting information reliability emphasis refers to ability to prepare data
must be accurate and comprehensive without misidentifies, consistent with standards,
and examined resource and procedures sufficiently and appropriately.

From the use of financial report, the use of information on economic of users
makes the budget higher. Accounting information reliability emphasis is one important
element for organizational operation because there are a lot of users of accounting
information such as executives, creditors, investors and government sectors. However,
this study focuses on the use in organization. Consequently, the important role of
executives in organizational operation is using the reliable information for creating
financial report to create confidence and fair source of information.

Accounting information reliability emphasis is important because it is primary
information enables the executives to be aware of the company financial status in terms
of the impact of economic resources, which is controlled for the future survival and the
ability for adjusting regarding to economic environment. Without inaccuracy and bias,
financial information will be more reliable for relevant users for appropriate decision

making, effective goal achievement and successful business as accomplishment
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(Bukenya, 2014). Lacking of reliability will lead to an error and damage results such as
missing of committed goals and difficulty in reaching committed ones. However, many
executives in organizations have paid more attention on the availability of reliable
accounting information for organizational survival. The executives should also use

the consideration in decision making based on the reliable accounting information
(Stein, 2000). If the reliable accounting information is a precise one, the executives
can take advantages from this kind of information to reach the committed goals and to
increase the opportunity for organizational success.

Regarding to many conducted research, accounting information reliability
Is important and necessary for administration and gaining business success. It is also
essential for good decision making for reaching committed goals. The executives should
learn methods, which enable the company to receive reliable information or AIR.
Besides, the emphasis on the error accounting information will cause many problems
(Marshall and Harpe, 2009). In a mean time, managers have to investigate available
information if the information is inaccurate. Information needs to be managed because
of fee on keeping it. While ordering fewer goods will lead to running out of goods for
sale. These made the organization lose both income and opportunity (Marshall and
Harpe, 2009). Consequently, accounting information reliability is very important in
reaching the committed goals and the success of organization. Furthermore, the wrong
accounting information will make the organization lose the budget for organizational
operation (Kieso, 2007). The executives could touch and rely on the presentation of
organizational operation from the reliable information, because the information presented
is one that is precise and perfect. However, the reliable information which is under the
unstable situation, the executives might take consideration for the best resolution and
might affect the success of organization. Therefore, the reliable accounting information
should not have many errors (Rusu, 2013). Reliability is an important part of financial
report that shackles decision-making for the firm’s operation (Kadous, Koonce and
Thayer, 2012). Moreover, financial reporting reliability helps the managers to identify
the outcomes of projects for effective decision-making (Chen et al., 2011).

From mostly related literature reviews, an accounting information reliability
emphasis is positively related to decision-making excellence, operational competitive
advantage and organizational goal achievement. Thus, the hypotheses are proposed as
follows:
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Hypothesis 4a: Accounting information reliability emphasis will positively

relate to decision-making excellence.

Hypothesis 4b: Accounting information reliability emphasis will positively
relate to operational competitive advantage.

Hypothesis 4c: Accounting information reliability emphasis will positively

relate to organizational goal achievement.

Accounting Information Function Implementation (AIF)

The final dimension of the SAIQ is accounting information function implementation
(AIF). There are differently academics terms of accounting information function
implementation as follows: a useful concept on accounting information is to reduce
uncertainty. However, this concept is a function definition. Information function means
to reduce uncertainty involving decision-making for organizational manager. In addition,
obtaining information to reduce uncertainty is essential for evolution process, which
satisfies several basic demands such as reduction of asymmetry and ultimately increasing
competitiveness (Jian, 2012). Furthermore, accounting information function means a
divide scope of work as needed to get used to the style of management. Corresponding
to the role of accounting information includes information planning which supports the
strategy of the organization. Managerial control information helps executives in controlling
information use. An application of knowledge helps to achieve organizational success.
Operational information helps to reflect activities of the organization that operate in
the present. These activities are characterized in a specific task enterprise. To confirm
application management of an organization needs to respond quickly, which can be
adapted to the changing environment and decision-making process in an organization
(Cojocaru and Starparu, 2013). In this research, accounting information function
implementation refers to the organization’s ability to analyzing and data integrating
associated with the mission and the scope of operations efficiency to make it successful.

The concept of accounting applications, functions, and information is a key
issue that all businesses need to pay more attention to survive in dramatically change

economic environment. Organizations are needed to have an access to the information.
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Classification or designs have been reclassified to conform to the scope of work analysis
by organizational managers. From literature reviews in previous research, accounting
information function implementation is important to all organizations, which realize
on importance and benefits. It affects and reduces organizational management and
opportunities successfully. Organizational success is associated with good decision
making. Therefore, managers in all sectors in the organization have to understand
the deployments or application of accounting information function to provide more
effective organization. Besides, accounting information function implementation is an
issue, which CEOs must take into consideration to increase potential over competitors,
achieve goals, reach more success, and lead to organizations’ survival. However,
accounting information function implementation is supported to be one of choices in
competiveness of organizations (Griffit, 2009). In addition to accounting information
function implementation provides information in order to be used for decision-making
in the organization. The general managers will present accounting information
corresponding to the function of the organization. The information users have to use and
present accounting information. In order to comply with organizational duties, managers
can make better decisions within the organization effectively (Eierle and Wolfgang,
2013; Zare et al., 2013). The organizational executives definitely believe that
accounting information has an effect on creating organizational competitiveness
(Cretu and lova, 2011).

From literature reviews in related research, accounting information function
implementation is positively related to decision-making excellence, operational
competitive advantage, and organizational goal achievement. Thus, the hypotheses

are proposed as follows:

Hypothesis 5a: Accounting information function implementation will

positively relate to decision-making excellence.

Hypothesis 5b: Accounting information function implementation will

positively relate to operational competitive advantage.
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Hypothesis 5c¢: Accounting information function implementation will

positively relate to organizational goal achievement.

The Effects of Strategic Accounting Information Quality Outcome on Firm Survival

This research assigns decision-making excellence, operational competitive

38

advantage, organizational goal achievement, sustainable firm success, and firm survival

as the consequences of the SAIQ.

Figure 3 The Effects of Decision-Making Excellence, Operational

Competitive Advantage, Organizational Goal Achievement, on

Sustainable Firm Success

Operational

H7 (+)

Competitive Advantage

T H6a (+)

Decision-Making Excellence

H6c (+)

Heb (+)

Organizational Goal Achievement

H8 (+)

Sustainable Firm
Success

Decision-Making Excellence (DME)

The different decision-makings are based on belief and theory defined by

academics as follow: decision-making excellence also defines decision-making as the

logical process for considering, analyzing, selecting based on the reason and reality

Of those alternatives. In addition, the best decision-making process that has taken the

decision to complete linear and effectiveness of the organization (Dick et al., 2007).

Siyanbola (2012) defines the decision-making as the selection of doing something from

many possible alternatives. Decision-making is a last process of selection from many
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alternatives and reduces uncertainty to a considerable level (Ahmed and Omotunde,
2012). Moreover, the decision-making as the selection of the best alternative from
many ones (Lizarraga, Baquedanode and Cardelle-Elawar, 2007). The decision-making
excellence means the success of selection from many alternatives for supporting
purposive goal achievement or to achieve specification of goals such as experience

of good decision-making, intelligence, design of alternative and alternative (Ninlaphay,
Ussahawanichakit and Boonlua, 2012). In this research, decision-making excellence
refers to successful of the selection alternative choices extremely well from comprehensive
analysis or effective consideration when comparing to potential valuable benefits
obtained in a time frame.

Decision-making is a challenging skill for organization to emphasize on
achieving organizational goals. In reality, good decision-making is an importance
characteristic for executives or supervisors who had responsibility for making decision
(O’Donnell and David, 2000). Consequently, good decision-making is like a heart of
operation and administration because the decision-making appears in everywhere, every
process of working, as well as for general people. Likewise, decision-making of the
leader or administrator might be the survival of department or organization. The good
and effective decision-making is very important because it will result in continuous
working operation, solve the problem on time, and use the resources for the highest
effectiveness. The most important and difficult part in decision-making process is the
decision-making for the right problem. It is obviously seen that if the administrator can
make the right decision, the company will solve the problem on time which leads to the
success (Slovic et al., 2005). The good decision-making must continue until achieving
the success and there is effectiveness in making decision. However, for the decision-
making with less error, the accounting information is an important factor for decision-
making. If the decision maker acquires good accounting information, it will result the
less error in making decision. Thus, good decision-making should have the good
process which result high value with low error.

Regarding to previous research, decision-making excellence is regarded as one
of the most effective tool in decision-making in an industry and engineering because
it helps to solve the complex problems and engineering problems of private sectors

properly (Hillier, 2005). When company needs the effective and efficient operation, it is
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essential for being ready in terms of resources for taking advantage from competitors
and for achieving the highest committed of organization which is challenging. Organizations,
therefore, employ decision-making excellence as a tool for selecting the best alternative
for operation, which require the high comprehension in tool and method for making
decision effectively, taking advantage, and achieving the goals of organization with
highest profit (Lee, Oh and Pines, 2008). Moreover, many organizations employ
decision-making excellence in selection of the best alternative for improving the
potential in making decision, receiving the right decision-making and achieving the
goals on time (Madapusi and D'Souza, 2012). Based on the literature above, decision-
making excellence is a potential possibility that affects operational competitive

advantage, organizational goal achievement and sustainable firm success.

Operational Competitive Advantage (OCA)

The word ‘Competitive Advantage’ means what makes organizations differ
from others and there is an obvious advantage. This advantage may be in a form of
organizational capability, which other cannot attain or either perform. Similarly, the
advantage may be created by engaging certain assets or resources but others do not
occupy. Therefore, a competitive advantage is a key concept for strategic management.

From different competitive advantages, there are many academics terms of
“Competitive Advantage”, which there are comparisons between businesses superior
competitors and there are several factors to be able to create competitive advantages
in the market and lead to better businesses. Revealed factors are price/cost, quality,
delivery reliability, product innovation, and time to market (Pungboonpanich and
Ussahawanitchakit, 2010). An operational competitive advantage refers to the company
to receive not only superior marketing and financial performances but also companies’
outstanding ability which other competitors cannot replicate (Wangraj and
Ussahawanitchakit, 2013). In this research, operational competitive advantage refers to
the distinct operation superior rivals by using of techniques and practices methods as
well as product improvement and development include new potential innovation for
performance of organization.

For a competitive advantage, it is the best wish of all organizations, operating

among changing changes. Businesses have to do everything possible to look for the
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most ingenious strategy to gain an advantage over competitors. In general, firms must
emphasize on performances which are able to help them create competitive advantages
under different circumstances. Organizations to obtain competitive advantages must not
stop developing their own against competitors to survive in the future. All reasons
claimed to make organizations change themselves all the time in order to be able to
define strategies and employ with currents competing environments.

From literature reviews on operational competitive advantages, a competitive
advantage is considered valuable to be superior to competitors. The support of various
strategies helps lower operating costs (Chu, 2007); different products, services,
innovations and interoperability are able to improve diverse coordination in operation
(Ram and Pattinson, 2009). The firms possessing competitive advantages will be able
to create more economic value added over competitors. In addition, competitive
advantages for performances comprise of cost leadership, short throughput, flexibility
and reliability (Peteraf and Barney, 2003). More explained, a competitive advantage is
a competition of organizations, consisting of price/cost, quality, delivery reliability,
product innovation, and time. Therefore, an operational competitive advantage affects
on organizations’ success (Barney 1991; Li et al., 2006; Zhou et al., 2008). Firms’
success is consistent to firms or businesses performing continuously. The availability
of resources, price, quality of product, and time to market, has to be managed to gain
competitive advantages. Beneficially defined operations, the availability of information
resources employed in a process, planning, operating budgets, inventory management
are able to reduce procedures and build up operational and efficient advantages for
firms to be alive in the future (Bullon, 2009). Based on the literature above, an
operational competitive advantage is a potential possibility that affects sustainable

firm success.

Organizational Goal Achievement (OGA)

The definitions of operational goal achievement or OGA, there are many
academics terms as explain in a following section. Goal achievement refers to targets or
objectives which are desired from business results, planning, commitment and leading
to organizations’ success (Bunnoon and Ussahawanitchakit, 2012). In addition, goal

achievement means the results of operations or the results are from the ability to
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contribute to attain goals or objectives defined by linking not only with missions,
visions, strategies and procedures but also with organization goals (Ninlaphay,
Ussahawanitchakit and Boonlua, 2012). Besides, goal achievement consisting of a
mastery goal, a performance-approach goal and a performance-avoidance goal
(Nasiriyan et al., 2011). Moreover, goal achievement is an increase in revenue, profits,
the reputation of the business and business role to gain the best goal from organization
through communication and cooperation (Chaikambang, Ussahawanitchakit and
Boonlua, 2012). In this research, organizational goal achievement refers to the success
according to the objectives of the firms caused by the administration, operational firms
leading to fulfillment of the objectives on its mission and vision of the firms according
the objectives of the firm.

From previous research concerning the organizational goal achievement, the
factor of competitive advantages is any organization which shows the best performance
and achieves organizational goals (Wangraj and Ussahawanitchakit, 2013). Success is
based on the goal of good operations such as products and interesting services to
customers and hence organizations have a chance to reach more organizations’
goals (Naveh and Marcus, 2005). The empirical results suggest that operational goal
achievement of any organization will bring about sustainable firm success of businesses
constantly (Nath, Nachiappan and Ramanatan, 2010; Naveh and Marcus, 2005).
Organizational goal achievement is a potential possibility that affects sustainable
firm success. In summary, it believes that decision making excellence, the SAIQ,
and decision-making excellence will increase operational competitive advantages
and organizational goal achievement. The results will lead organizations to create

sustainable firm success. Therefore, hypotheses are proposed as follows:

Hypothesis 6a: Decision-making excellence will positively relate to

operational competitive advantage.

Hypothesis 6b: Decision-making excellence will positively relate to

organizational goal achievement.
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Hypothesis 6¢: Decision-making excellence will positively relate to

sustainable firm success.

Hypothesis 7: Operational competitive advantage will positively relate to

sustainable firm success.

Hypothesis 8: Organizational goal achievement positively relate to

sustainable firm success.

Figure 4 The Effects of Sustainable Firm Success on Firm Survival

H9 (+)

Sustainable Firm Success > Firm Survival

Sustainable Firm Success (SFS)

Various academics have termed the word “sustainable firm success” as
follows: firm success is accomplished with organizational goals and objectives,
particularly in marketing (increasing market sales or sales), financial success (expected
profit goals) and useful operations (new innovation in process) (Eccles, loannou, and
Serafeim, 2014). In addition, reaching business growth in terms of profits of firm’s
performance (Santarelli and Vivarelli, 2007). Expectations of firm profits must be
maximizing continuously (Tamasy, 2006). In this research, sustainable firm success
refers to performance results according targets are increasing steadily of organization.

Sustainable firm success means businesse profits, which is stemming from
financial performances and paying attention to social responsibility. Most businesses
have focused on the ability of growth and reputation to make organizations continuous
competitions. Therefore, sustainable firm success can bring about competitive
advantages and quality management constantly (Kotler and Lee, 2006). In addition,
sustainable firm success is organizational success that can reach objectives or goal
achievement in a long-term performances (Labuschagne, Brent and van Erck, 2005).

Firm survival is dependable on achieving organizational goals, maintaining profitability
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continuously and performing financial and non-financial performances all the time in
order to gain firm survival. Hence, sustainable firm success is able to lead organizations
to have the opportunities concerning firm survival.

Halabi et al. (2006) indicated that businesses’ increasing investment return is
achievement in the long term, such as businesses’ reputation and public’s recognition
so as to lead organizations to operate successfully and continuously. Reputation is
a consequence from beliefs and perceptions that individuals realize any organization.

It has spent time and accumulated a good reputation for a long period of time. It also
leads to firm success in a long period of time (Dowling, 2001). In any organization,
checking is believed as a part of quality management. It has demonstrated a sustainable
approach to attain goals for accomplishment and being able to be checked (Peecher,
Schwartz and Solomon, 2007). Organizations sustainably realize on checking success.
The continuation of checking and attaining goals is constantly accepted by customers
through organizational quality and reputation (Chang et al., 2008) to make firm success

and survival in a long period of time. Thus, the hypothesis is proposed as follows:
Hypothesis 9: sustainable firm success will positively relate to firm survival.

Firm Survival (FMS)
Firm survival means the most satisfactory profitability, financial result

measures and non-financial result measures from operations and performances
continuously in the past, at present and in the future (Cader and Leatherman, 2011;
Namwong, Jhundra-indra and Raksong, 2015; Persson, 2004; Wanitkittikul, 2015).
Business survival is the ability of the businesses. The businesses must be confronted
with uncertain environments such as changing customers’ expectation, global
competitions, technologies, differences in types of firms, differences in the economic
sector, initially founding conditions, productivity, profitability, and leverage
(Claycomb, lyer and Germain, 2005; Ha, 2013). Businesses can adapt important
technologies to make them successful (Sinha and Noble, 2008). Hence, firm survival
is the ability to maintain the balance between stability, internal flexibility and external

environments (Boal and Schulz 2007).
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Businesses are needed to choose appropriately competitive strategies to
changing situations to acquire business survival (Sampattikorn, Ussahawanitchakit,
and Boonlua, 2012). Changing businesses and business targets influence on firm
survival and growth in the long run. However, business or firm survival counts on the
adaptability and responsibility to changes appropriately and timely (Sampattikorn,
Ussahawanitchakit and Boonlua, 2012). Firms must stress on excellent performances
for their survival and all parties have to take part in brainstorming, consider their needs,
handle with the problems and respond to confidence among competitive environments
effectively and suitably. Sometimes, businesses have to take their abilities and
innovations to be applied to ensure that they are alive in the long run. Many studies
have explained that survival is a method or a strategy, integrated with self-business
innovations and organization abilities to make sure their survival (Pansuppawatt and
Ussahawanitchakit, 2011). Moreover, net profit continuously grow indicates a positive
impact on firm survival in the long term (Yoo and Kim, 2015). The performance
increasingly creates profits more than the past years, which affects on firm survival
in the long-term future (Niresh and Thirunavukkarasu, 2014). In this research, firm
survival refers to performance acceptance about the image, reputation, and enhance new
customer and old customer retention incessantly as well as ability of the organization
to be ensured that it can administration well under the fierce emulation stable both at

present and future.
The Effects of Antecedents Variables on Strategic Accounting Information Quality
This research describes modern organizational policy, best accounting system,

IT resource readiness, accounting employee competency and competitive environment

pressure as the antecedents of strategic accounting information quality.
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Figure 5 The Effects of Atecedents Variables on Strategic Accounting

Information Quality
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H13a-e (+) - Accounting Information Reliability Emphasis

Accounting Employee - Accounting Information Function Implementation
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Competitive Environment
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Modern Organizational Policy (MOP)

The definition of modern organizational policy is a specification of directions
and goals for organization which lead to success in organizational administration and
committed policies (Atuahene-Gima, Slater and Olson, 2005; Mohr and Sarin, 2009).
In this research, modern organizational policy refers to determination of operational
directions and target is clear as well as advanced tools application and altering situation.
In general, the policies of modern organization are new directions or goals in working,
regarding to the continuous changing situations and it is accepted in organization.
Therefore, the new organizational policy must have the ideas of achieving committed
goals in the future (Korbangyang and Ussahawanitchakit, 2010). Organization policy is
very important in organizational performances because modern organizational policy is
the beginning of the organizational operation which result the success of business
(Stichler, 2011). It is obviously seen that the presentation of a policy is important
which will lead the executive to follow to develop and drive simultaneously. Moreover,
organization policy is the representative which will reflect the organizational value.

Previous research identified that the modern organizational policy is specified

by executive will affect the use of SAIQ, which will increase the value of the
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presentation of reliable, precise, clearly detailed, easily understood and quick in uses
accounting report for the working operation of organization (Olujide, 2003). If the
organization lack of modern organizational policy, it will affect the SAIQ on achieving
the committed goals of organization. It will be more difficult because the executive will
face the problem in the process of accounting operation regardless to the changing
situation such as the out of date information, which influences on work that cannot
meet the demand of user and lack of reliability (Ismail and King, 2005). Consequently,
modern organizational policy is the future goals of company, which is the basic factor
reflecting the clear present and future of organization (Altiok, 2011). It can be concluded
that if the executive specifies the modern organization policy, it will support the SAIQ
to achieve the committed goals and to help organization to plan the policy for present
and future.

Based on literature review, the influence of a modern organizational policy is
the potential possibility to affect strategic accounting information quality. Thus, the

hypotheses are proposed as follows:

Hypothesis 10a: Modern organizational policy will positively relate to

accounting information value orientation.

Hypothesis 10b: Modern organizational policy will positively relate to

accounting information objectivity capability.

Hypothesis 10c: Modern organizational policy will positively relate to

accounting information usefulness focus.

Hypothesis 10d: Modern organizational policy will positively relate to

accounting information reliability emphasis

Hypothesis 10e: Modern organizational policy will positively relate to

accounting information function implementation.
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Best Accounting System (BAS)

Many academics proposed different meanings of the best accounting system as
explained below. The best accounting system is involved with the technology of suitable
accounting system process, the specification of accounting report writing through the
use of both manual and computer. There are also included process, co-controlling,
collection, record, deviation, analysis, summary, and interpretation, presentation of the
precise and on time accounting information for decision making. The best accounting
system will be an important tool for giving accurate information and controlling a
working operation regarding the committed purposes (Chaikambang and
Ussahawanitchakit, 2012; Lata and Ussahawanitchakit, 2015; Prasong,
Ussahawanitchakit and Muentahisong, 2013; Zhang, Zhou and Zhou, 2007).

In this research, best accounting system refers to the explanation process about
identifying, collecting, analyzing, summarizing and presenting data in a systematic way
that is useful for planning and resolving in line with the current business environment.
As information technology has highly improved, this automatically makes accounting
system is not enough for decision-making. In both private and government sectors have
developed country economy in both developing and developed countries to guarantee
that the use of accounting system will be effective and efficient in recording, calculating
and analyzing the financial information (Appiah et al., 2014) for improving company’s
ability for achieving the committed goals and purposes (Manson, McCartney and
Sherer, 2001). On the other hand, this will help to increase business survival as well
(Platt and Platt, 2012). Generally, accounting system is the system used for supporting
the economic decision making. Moreover, it can link to the complex variety of working
operation for the efficiency, acceptance and satisfaction of organizational performances
at all levels for achieving the committed goals (El-Dalabeeh and Alshbiel, 2012).
Consequently, the accounting system is very important because it helps in information
management in terms of speed, accuracy, up to date, save, and it can be a tool for
companies to protect their assets from the corruption, lost, and misuse.

Regarding to previous research, the best accounting system is clearly seen
that a good accounting system enable the connection to the micro accounting system in
terms of stability, ease of use, speed, easy maintenance, and effective communication

resulting the satisfaction of users (Harzallah and Vernadat, 2002). Meanwhile, the
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accounting system will record the activities and incident based on standard of accounting
enforced and offer the procedures related to the basic information of financial report
(Ewert and Wagenhofer, 2005). Therefore, the organization using best accounting
system will be helpful in evaluation of working operation for both present and future
continuously (Kara and Kilic, 2011). When the organization uses an advance accounting
system, this will contribute the efficiency in working and leads to the higher accounting
information value (Al-Dalabeeh and Al-Zeaud, 2012; Ismail and King, 2005). Moreover,
not only the good accounting system will give a good result from a good process, but
also it helps to improve the value, reliability, accuracy, and speed of work. It can also
links the situation accurately and appropriately, which is safe by monitoring and
protecting the checking the information to secure the qualified accounting information
(Kara and Kilic, 2011). The good accounting system management will support the
SAIQ for achieving the committed goals and it can be the representative of the success
of organization, improve the profit and take an advantage. However, if the organization
has the staff that has a negative behavior without the awareness of quality and safety of
work, the information presented through the budget is often erroneous. When the
executives use this information and lack of cooperation, this will lead to the lack of
reliability, failure to the committed goals, and reduction of success of organization.
Based on the literature, the influence of the best accounting system is the
potential possibility to affect information value orientation, accounting information
objectivity capability, accounting information usefulness focus, accounting information
reliability emphasis and accounting information function implementation. Therefore,

the related hypotheses are proposed as follows:

Hypothesis 11a: Best accounting system will positively relate to accounting

information value orientation.

Hypothesis 11b: Best accounting system will positively relate to accounting

information objectivity capability.

Hypothesis 11c: Best accounting system will positively relate to accounting

information usefulness focus.
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Hypothesis 11d: Best accounting system will positively relate to accounting

information reliability emphasis.

Hypothesis 11e: Best accounting system will positively relate to accounting

information function implementation.

IT Resource Readiness (ITR)

Information technology resource readiness or ITR was defined as information

technology resources means information technology infrastructure and information
technology investment in the organization budget in both financial resources and
intelligent ones to help an organization to build up the new working system and increase
the working ability (Konthong and Ussahawanitchakit, 2010). Moreover, Information
technology resources refer to the application of information technology to support the
AIS which leads to the efficiency of information to response the requirement of the
users of information (Sangsawang and Ussahawanitchakit, 2013; Thapayom and
Ussahawanitchakit, 2015). In this research, information technology resource readiness
refers to budget allocation to support the application of newest techniques, equipment,
and methods within the organization adequately and appropriately in order to meet the
rapidly changing business.

Regarding to high competitiveness in nowadays, it is important for pushing
the executives in all industries to adjust themselves and to pay more attention to IRR to
produce the quality and standard products. Information technology resource readiness
helps organization to increase the speed of work, to solve problems speedy and accurately
and to make the decision in a highly competitive situation. This made the effective self-
administration for the high accomplishment leading to the improvement of the ability of
competitiveness of industries. However, executive cannot rely only on experience and
knowledge, but the, information technology resource readiness can help organization
in decision-making which will help to adjust strategic accounting information quality.
Consequently, there are factors needed to be considered for information technology
resource readiness for successful implementation in working such as staff, budget,
time, and up-to-date tolls supporting the effective working operation and achieving

the committed goals.
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The previous research mentioned that, information technology resource will
support and integrate the quality of accounting information in organization in terms
of speed, relevance, accuracy, and easy understanding (Raduan et al., 2009). The
competency of information technology will help to improve the satisfaction of user
which contributes the adjustment of strategy in capital management and good decision
making leading to the higher success in working (Sanders and Premus, 2005).
Information technology resource readiness of organization contains of hardware,
software, people, and network system, which can be integrated or applied for the
effective working operation (Bradford and florin, 2003). Information technology
resource readiness is recognized as an important tool for the revision of the information
and responding user needs (Jantarajaturapath and Ussahawanitchakit, 2009; Jennex,
Amoroso and Adelakun, 2004; Liu, Pearl and Brumfiled, 2008). Therefore, information
technology resource readiness is an important key for the success, which affects the
economic ability through the use of SAIQ in improving the potential for taking
advantage from the competitor (Ditkaew, Ussahawanitchakit and Jhundra-indra, 2010).
The organization employs both of information technology resource readiness
and SAIQ can help improve the professional working and to take advantage from
competitor, which related to the growth or the survival of organization (Borthick,
Jones and Wakai, 2003).

Based on the literature, ITR is the potential possibility to affect accounting
information value orientation, accounting information objectivity capability, accounting
information usefulness focus, accounting information reliability emphasis, and
accounting information function implementation. Therefore, the related hypotheses

are proposed as follows:

Hypothesis 12a: IT resource readiness will positively relate to accounting

information value orientation.

Hypothesis 12b: IT resource readiness will positively relate to accounting
information objectivity capability.
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Hypothesis 12c: IT resource readiness will positively relate to accounting

information usefulness focus.

Hypothesis 12d: IT resource readiness will positively relate to accounting
information reliability emphasis.

Hypothesis 12e: IT resource readiness will positively relate to accounting

information function implementation.

Accounting Employee Competency (AEC)

Accounting employee competency or AEC was defined by many academics
as follow. Accountant's competency is the intrinsic ability of the accountant helping to
anticipate the outcomes of the work covering knowledge, skill, ability, experience, and
personality of accountant such as training, selected activities, thinking skill, technique
skill and continuously learning (Baird, Harrison and Reeve, 2007; Kennedy and
Dresser, 2005; Lata and Ussahawanitchakit, 2015). Moreover, accountant's competency
also refers to the ability on professional accountant with knowledge, skill, and
experience (Chaikambang, Ussahawanitchakit and Boonlua, 2012). In this research,
accounting employee competency refers to the existing outstanding accountants
involved with cognition, skill, abilities, experience, personality’s accountant, and
the applications of practical accounting accessories for maximum efficiency.

Accounting employee competency is regarded as one element that supports
activities of business to go smoothly and effectively leading to the success. Thus,
Accounting employee competency is the accounting staff with knowledge, expertize
in academic, skill and the ability in applying things for working because they always
improve themselves all the times to response to the use of the SAIQ. This has become
the important factor resulting in the acceptance of organization requiring achievement
and taking advantage from competitors under the highly competitive situation leading
to the operation of organization achieve the committed goals. Meanwhile, the working
characteristic of accountant is planning and preparing. It is important and essential for
Accounting employee competency and organization to guarantee that an accountant will
be able to work completely and to achieve committed goals smoothly (Ley and Albert,
2003).
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Regarding to a former research, Accounting employee competency affects the
SAIQ when organization used the unsuitable the SAIQ. It leads to the highly negative
impact on AEC in organization because ability is the presentation of knowledge and
skill (Stewart and Brown, 2011). An accountant should find out new knowledge for
using technology or new innovation. AEC affects the SAIQ and efficiency of
organization in the future. Consequently, the success of the SAIQ must rely on
the ability or competence of accounting staff (Lestari, 2015).

However, if the accountant wrongly record the financial report, this will
destroy the reliability of organization or sharing password of accountants may lead to
the error of information contribution in case of sharing message to the unauthorized
person which will be harmful for organization (Musa, 2007). These risks might include
the access and disclose information or the change or destruction of financial information.
Therefore, the operation of accounting employee competency related to strategic
accounting information quality in organization, because it can make value, reliability,
correctness, safety, and emphasis on highly profit in accounting works. Therefore, high
accounting employee competency can be achieved from pushing the new accounting
concepts specified by organization. Finally, accounting employee competency has a
possibility to positively affect strategic accounting information quality. Therefore, the

hypotheses are proposed as follows:

Hypothesis 13a: Accountingemployee competency will positively relate to

accounting information value orientation.

Hypothesis 13b: Accounting employee competency will positively relate to

accounting information objectivity capability.

Hypothesis 13c: Accounting employee competency will positively relate to

accounting information usefulness focus.

Hypothesis 13d: Accounting employee competency will positively relate to

accounting information reliability emphasis.
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Hypothesis 13e: Accounting employee competency will positively relate to

accounting information function implementation.

Competitive Environment Pressure (CEP)

Competitive environment pressure or CEP defined by many academics, it can
be described as follow: environment change and competitive pressure is the requirement
for the entrepreneur to keep the survival of organization from the pressure of
competitiveness. This helps increase the imagination of the entrepreneur for developing
competitive innovation or products (Lee and Yang, 2011). Moreover, environment
pressure is the product of the dynamism in the environment and the firm's resource
relationships and dependencies which have reflected amount of change occurring in the
environment (Sirmon, Hitt and Ireland, 2007). Besides, competitive environment refers
to factor affecting the organizational operations such as market competition-change of
price, product differentiation, and product distribution, customer relation, government
regulation or policy, and technology (Chong and Rundus, 2004; Benito and Benito,
2010). In this research, competitive environment pressure refers to surroundings
changes and the coerce from severe situations, regulations, rivals, modifying approaches
and working methods appropriately consistent with opponents, and creating products
and services to completely attain success.

Nowadays, the uncertainty of the working environment has expanded to the
emphasis of advantage on competitors (Bowen and Bowen, 2014). Besides, one of
many important thing of business operation is to keep the organization to survive under
the competitive industrial environment. It is essential for organization to have five Force
Model which highly influences on competitive industry which is: new comer, substitute
product, supplier bargaining power, customer bargaining power, and industrial
competition (Porter, 1985).

Regarding many preceding research, there was a study of the relationship
between competition and strategy (Singh et al., 2010) which indicates that strategy of
company is the model of responding to the pressure from competitive environment.

The suitability with situation between strategy and the level of competition can be
used to increase the profit of organization. The organization having high competitive

environment pressure has to look for the new innovation such as new innovation
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development or new technology supporting the use of strategic accounting information
quality, increasing the opportunity of success of organization, taking advantage, and
surviving in business (Auh and Menguc, 2005). Besides, the change in business
environment in Malaysia affected by the economic situation and implementing new
technology made the use of strategic accounting information quality receive advantage
in terms of high manufacturing base (Kassim, 2003). Consequently, the executives
should consider that high competitive environment pressure is the challenge in
promoting the use of SAIQ continuously to achieve the committed goals, to take
advantage in business, and to increase the operation (Moores and Yuen, 2001). Finally,
the successful businesses have to use competitive environment pressure to support the
suitable use of strategies and survival of organization (Fuchs et al., 2000). In addition,
increasing competitors’ pressure makes firms find approaches to decrease time to
develop products before being issued to markets, on accounting information reporting
with all parties involved equally, which makes it easy to manage effectively (Wu, 2006;
Zhao and Cavusgil, 2006). This research emphasizes on the possibility competitive

environment pressure to affect the SAIQ. Thus, the hypotheses are proposed as follows:

Hypothesis 14a: Competitive environment pressure will positively relate to

accounting information value orientation.

Hypothesis 14b: Competitive environment pressure will positively relate to
accounting information objectivity capability.

Hypothesis 14c: Competitive environment pressure positively relate to

accounting information usefulness focus.

Hypothesis 14d: Competitive environment pressure will positively relate to

accounting information reliability emphasis.

Hypothesis 14e: Competitive environment pressure will positively relate to

accounting information function implementation
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The Moderating Effect of Continuous Organizational Learning on the Relationships

among Strategic Accounting Information Quality and Its Antecedents

For this research addresses the continuous organizational learning as the
moderator of the relationships between the antecedents and the SAIQ. The continuous
organizational learning is the moderator of all dimensions of the SAIQ-decision-making
excellence, operational competitive advantage and organizational goal achievement

relationships.

Figure 6 The Moderating Effects of Continuous Organizational Learning on
The Relationships among Strategic Accounting Information Quality

and Its Antecedents

Continuous Organizational

Learning
H15a-e (+)
H16a-e (+)
Modern Tl 23 : : .
Organizational Policy H19a-e (+) Strategic Accountl_ng Information
Quality
Best Accounting System - Accounting Information Value
Orientation
- Accounting Information Objectivity
IT Resource Readiness Capability
- Accounting Information Usefulness
Focus
Accounting Employee - Account_ing Information Reliability
Competency Emphasis
- Accounting Information Function
Competitive Environment Implementation
Pressure

Continuous Organizational Learning (COL)

The organizational learning is the guideline leading to growth and new creation
(Curado, 2006). Continuous organizational learning is needed to obtain transparent and
correct information. Accounting information and operational information have to be
evaluated carefully and appropriately to responsive systems. Organizational learning

influences on individuals’ learning (Rhodes et al., 2008). In this research, continuous
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organizational learning refers to the research, methods, processes, implementation of
new techniques as well as knowledge sharing are regularly implemented within the
organization. Organizational learning has begun and has been more developed for 40
years (Lopez et al., 2005). and organizational learning has been firstly employed by
March and Simonin (Chang and Lee, 2007). It is part of the most likely concept to
sophisticated management (Nonaka and Toyama, 2003). Organizational learning can
demonstrate business growth; furthermore, it covers training, increasing skills, work
experience, and formal education. In general, members’ participation in sharing
knowledge and experiences together (Curado, 2006) will achieve continuously
improving efficiency through variously learning processes (Hines et al., 2008).
Organizational learning is important because it can lead organizations to success
(Khandekar and Sharma, 2006).

Continuous organizational learning is a concept to add modernity to
organizations, and it is a key to be successful in the long run; likewise, it is creation.
Organizations must accordingly evolve to respond to much pressure which they are
facing. In general, continuous organizational learning is a starting point, especially in
complex organizations, facing with unstable environments. From previous research,
success in the long run is from continuous organizational learning, which is a
stimulator to drive the management, building up able and knowledgeable staffs to
stand among competitive environments (Senge, 2008). Organizations have policies
and sophisticated visions being able to determine interoperable guidelines by means
of stimulus-continuous organizational learning-which is creative and newly knowledgeable.
Fully experienced organizations (Curado, 2006; Senge, 2008) can support organizations
to achieve higher-leveled strategies (Mutahar, Rasli and Al-Ghazali, 2015).
Organizational learning is an important factor to develop competitive potential by way
of overcoming internally weak points, external intimidation, and organizations’ system
changes (West and Burnes, 2000). Organizations which possess best accounting system
will get better procedures through technologies, correctness, and accuracy, quality
financial reports suitable to the users of financial statements. Organizational learning is
an important key to boost and develop organizational learning; what’s more, continuous
organizational learning will stimulate an accounting system to influence the SAIQ, and

it makes organizations present safe, transparent, and accurate accounting information

~ Mahasarakham University



58

(Senge, 2008). IT resource readiness in organizations will help them supply procedures
and apply many factors: personnel, budgets, and tools to solve problems and enhance
their more potential. Continuous organizational learning is a stimulator in IT resource
readiness, influencing the SAIQ. Advanced technologies play an important role to
strategic management effectively (Oliveira, Roth and Ponte, 2003). Continuous
organizational learning is a stimulator to enhance employees’ potential, especially for
accounting employees’ competency, which supports the executives anticipate the ability
of performances comprehensively: skills, knowledge, ability, experience, and higher
efficiency. Continuous organizational learning is a stimulator to show accounting
employees’ competency, influencing the SAIQ and making financial reports
accompanied by accuracy, transparency, and timeliness (Rasouli, Valipour and

Moradi, 2014). Better decision from creative and able environments for performances
makes dynamic organizations adapt themselves to competitive environments, changing
competency, response, or pressure differently and effectively. Influential factors to
environments are technologies, markets, competitors, and consumers’ styles, which
influence on businesses; nonetheless, they can create an opportunity as well. Thus,
organizations are facing with competitive environment pressure under changing
environments; as a result, innovations for competitive advantages over competitors
have occurred. Continuous organizational learning will stimulate competitive
environment pressure, influencing more the SAIQ (Senge, 2008).

As noted above, previous research showed the main traits of continuous
organizational learning which led to obtaining goals, competitions, adaptation,
and utilization from other contexts among current environments. Positive trends of
organizations’ potential will lead to performances superior to competitors, goal
achievement, and firm survival in the future.

This research assumes that continuous organizational learning moderates the
positive relationships between the SAIQ (accounting information value orientation,
accounting information objectivity capability, accounting information usefulness
focus, accounting information reliability emphasis, and accounting information function
implementation) and its antecedent (modern organizational policy, best accounting
system, IT resource readiness accounting employee competency, and competitive
environment pressure). Therefore, this research posits the following hypotheses:
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Hypothesis 15a: Continuous organizational learning will positively moderate
the relationships between modern organizational policy and accounting information

value orientation.

Hypothesis 15b: Continuous organizational learning will positively moderate
the relationships between modern organizational policy and accounting information

objectivity capability.

Hypothesis 15c: Continuous organizational learning will positively moderate
the relationships between modern organizational policy and accounting information

usefulness focus.

Hypothesis 15d: Continuous organizational learning will positively moderate
the relationships between modern organizational policy and accounting information

reliability emphasis.

Hypothesis 15e: Continuous organizational learning will positively moderate
the relationships between modern organizational policy and accounting information

function implementation.

Hypothesis 16a: Continuous organizational learning will positively moderate
the relationships between best accounting system and accounting information value

orientation.

Hypothesis 16b: Continuous organizational learning will positively moderate
the relationships between best accounting system and accounting information

objectivity capability.

Hypothesis 16c¢: Continuous organizational learning will positively moderate
the relationships between best accounting system and accounting information

usefulness focus.
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Hypothesis 16d: Continuous organizational learning will positively
moderate the relationships between best accounting system and accounting

information reliability emphasis.

Hypothesis 16e: Continuous organizational learning will positively moderate
the relationships between best accounting system and accounting information

function implementation.

Hypothesis 17a: Continuous organizational learning will positively moderate
the relationships between IT resource readiness and accounting information value

orientation.

Hypothesis 17b: Continuous organizational learning will positively moderate
the relationships between IT resource readiness and accounting information

objectivity capability.

Hypothesis 17c: Continuous organizational learning will positively moderate
the relationships between IT resource readiness and accounting information

usefulness focus.

Hypothesis 17d: Continuous organizational learning will positively moderate
the relationships between IT resource readiness and accounting information

reliability emphasis.

Hypothesis 17e: Continuous organizational learning will positively moderate
the relationships between IT resource readiness and accounting information function

implementation.

Hypothesis 18a: Continuous organizational learning will positively moderate
the relationships between accounting employee competency and accounting

information value orientation.
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Hypothesis 18b: Continuous organizational learning will positively moderate
the relationships between accounting employee competency and accounting

information objectivity capability.

Hypothesis 18c: Continuous organizational learning will positively moderate
the relationships between accounting employee competency and accounting

information usefulness focus.

Hypothesis 18d: Continuous organizational learning will positively moderate
the relationships between accounting employee competency and accounting

information reliability emphasis.

Hypothesis 18e: Continuous organizational learning will positively moderate
the relationships between accounting employee competency and accounting

information function implementation.

Hypothesis 19a: Continuous organizational learning will positively moderate
the relationships between competitive environment pressure and accounting

information value orientation.

Hypothesis 19b: Continuous organizational learning will positively moderate
the relationships between competitive environment pressure and accounting

information objectivity capability.

Hypothesis 19c: Continuous organizational learning will positively moderate
the relationships between competitive environment pressure and accounting

information usefulness focus.

Hypothesis 19d: Continuous organizational learning will positively moderate
the relationships between competitive environment pressure and accounting

information reliability emphasis.
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Hypothesis 19e: Continuous organizational learning will positively moderate
the relationships between competitive environment pressure and accounting

information function implementation.

Summary

This chapter presents the conceptual model of the SAIQ drawn from the RBV
and the contingency theory as a theoretical framework. In addition, this chapter has also
proposed a set of nineteen testable hypotheses. The SAIQ is the main concern of this
research that focused on its antecedents and consequences. This paper also investigates
the impacts of decision-making excellence, operational competitive advantage,
organizational goal achievement, sustainable firm success and firm survival. Moreover,
the effects of the antecedents, including modern organizational policy, best accounting
system, information technology resource readiness, accounting employee competency,
and competitive environment pressure on the SAIQ by using continuous organizational
learning as a moderator are investigated. Table 3 presents the summaries of all
hypothesized relationships. Next, chapter three explains the research methods, including
sample selection and data collection procedure, the variable measurements of each
construct, the development and verification of the survey instrument by testing
reliability and validity, the statistics and equations test the hypotheses, and the summary

table of definitions and operational variables of constructs.

Table 3 Summary of Hypothesized Relationships

Hypotheses Description of Hypothesized Relationships

Hia Accounting information value orientation will positively relate to

decision-making excellence.

Hib Accounting information value orientation will positively relate to

operational competitive advantage.

Hlc Accounting information value orientation will positively relate to

organizational goal achievement.
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Table 3 Summary of Hypothesized Relationships (continued)

Hypotheses Description of Hypothesized Relationships

H2a Accounting information objectivity capability will positively relate to
decision-making excellence.

H2b . . L . . .
Accounting information objectivity capability will positively relate to
operational competitive advantage.

H2c Accounting information objectivity capability will positively relate to
organizational goal achievement.

H3a Accounting information usefulness focus will positively relate to
decision-making excellence.

H3b Accounting information usefulness focus will positively relate to
operational competitive advantage.

H3c Accounting information usefulness focus will positively relate to
organizational goal achievement.

H4a Accounting information reliability emphasis will positively relate to
decision-making excellence.

H4b Accounting information reliability emphasis will positively relate to
operational competitive advantage.

Hac Accounting information reliability emphasis will positively relate to
organizational goal achievement.

H5a Accounting information function implementation will positively relate to
decision-making excellence.

H5b Accounting information function implementation will positively relate to
operational competitive advantage.

H5c

Accounting information function implementation will positively relate to

organizational goal achievement.
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Table 3 Summary of Hypothesized Relationships (continued)

Hypotheses Description of Hypothesized Relationships
Hba Decision-making excellence will positively relate to operational
competitive advantage.
H6b Decision-making excellence will positively relate to organizational goal
achievement.
Héc Decision-making excellence will positively relate to sustainable firm
success.
H7 Operational competitive advantage will positively relate to sustainable
firm success.
H8 Organizational goal achievement will positively relate to sustainable firm
success.
H9 Sustainable firm success will positively relate to firm survival.
H10a Modern organizational policy will positively relate to accounting
information value orientation.
H10b Modern organizational policy will positively relate to accounting
information objectivity capability.
H10c Modern organizational policy will positively relate to accounting
information usefulness focus.
H10d Modern organizational policy will positively relate to accounting
information reliability emphasis.
H10e Modern organizational policy will positively relate to accounting
information function implementation.
Hlla Best accounting system will positively relate to accounting information
value orientation.
H1lb Best accounting system will positively relate to accounting information
objectivity capability.
Hillc Best accounting system will positively relate to accounting information

usefulness focus.
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Hypotheses Description of Hypothesized Relationships

Hild Best accounting system will positively relate to accounting information
reliability emphasis.

Hlle Best accounting system will positively relate to accounting information

function implementation.

H12a IT resource readiness will positively relate to accounting information

value orientation.

H12b IT resource readiness will positively relate to accounting information

objectivity capability.

H12c IT resource readiness will positively relate to accounting information

usefulness focus.

Hi2d IT resource readiness will positively relate to accounting information
reliability emphasis.

H12e IT resource readiness will positively relate to accounting information

function implementation.

H13a Accounting employee competency will positively relate to accounting

information value orientation.

H13b Accounting employee competency will positively relate to accounting

information objectivity capability.

H13c Accounting employee competency will positively relate to accounting

information usefulness focus.

H13d Accounting employee competency will positively relate to accounting

information reliability emphasis.

H13e Accounting employee competency will positively relate to accounting

information function implementation.

Hl4a Competitive environment pressure will positively relate to accounting

information value orientation.

H14b Competitive environment pressure will positively relate to accounting

information objectivity capability.
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Hypotheses Description of Hypothesized Relationships

H1l4c Competitive environment pressure will positively relate to accounting
information usefulness focus.

H14d Competitive environment pressure will positively relate to accounting
information reliability emphasis.

H14e Competitive environment pressure will positively relate to accounting
information function implementation.

H15a Continuous organizational learning will positively moderate the
relationships between modern organizational policy and accounting
information value orientation.

H15b Continuous organizational learning will positively moderate the
relationships between modern organizational policy and accounting
information objectivity capability.

H15c Continuous organizational learning will positively moderate the
relationships between modern organizational policy and accounting
information usefulness focus.

H15d Continuous organizational learning will positively moderate the
relationships between modern organizational policy and accounting
information reliability emphasis.

H15e Continuous organizational learning will positively moderate the
relationships between modern organizational policy and accounting
information function implementation.

H16a Continuous organizational learning will positively moderate the
relationships between best accounting system and accounting
information value orientation.

H16b Continuous organizational learning will positively moderate the

relationships between best accounting system and accounting

information objectivity capability.

> Mahasarakham University



67

Table 3 Summary of Hypothesized Relationships (continued)

Hypotheses Description of Hypothesized Relationships

H16¢ Continuous organizational learning will positively moderate the
relationships between best accounting system and accounting
information usefulness focus.

H16d Continuous organizational learning will positively moderate the
relationships between best accounting system and accounting
information reliability emphasis.

H16e Continuous organizational learning will positively moderate the
relationships between best accounting system and accounting
information function implementation.

H17a Continuous organizational learning will positively moderate the
relationships between IT resource readiness and accounting information
value orientation.

H17b Continuous organizational learning will positively moderate the
relationships between IT resource readiness and accounting information
objectivity capability.

H17c Continuous organizational learning will positively moderate the
relationships between IT resource readiness and accounting information
usefulness focus.

H17d Continuous organizational learning will positively moderate the
relationships between IT resource readiness and accounting information
reliability emphasis.

H17e Continuous organizational learning will positively moderate the
relationships between IT resource readiness and accounting information
function implementation.

H18a Continuous organizational learning will positively moderate the

relationships between accounting employee competency and accounting

information value orientation.
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Table 3 Summary of Hypothesized Relationships (continued)

Hypotheses Description of Hypothesized Relationships

H18b Continuous organizational learning will positively moderate the
relationships between accounting employee competency and accounting
information objectivity capability.

H18c Continuous organizational learning will positively moderate the
relationships between accounting employee competency and accounting
information usefulness focus.

H18d Continuous organizational learning will positively moderate the
relationships between accounting employee competency and accounting
information reliability emphasis.

H18e Continuous organizational learning will positively moderate the
relationships between accounting employee competency and accounting
information function implementation.

H19a Continuous organizational learning will positively moderate the
relationships between competitive environment pressure and accounting
information value orientation.

H19b Continuous organizational learning will positively moderate the
relationships between competitive environment pressure and accounting
information objectivity capability.

H19c Continuous organizational learning will positively moderate the
relationships between competitive environment pressure and accounting
information usefulness focus.

H19d Continuous organizational learning will positively moderate the
relationships between competitive environment pressure and accounting
information reliability emphasis.

H19e Continuous organizational learning will positively moderate the

relationships between competitive environment pressure and accounting

information function implementation.

> Mahasarakham University



CHAPTER 11

RESEARCH METHODS

The previous chapter presents the theoretical foundations and literature reviews
that related to the research. This chapter indicates research methodology of this
research. There are four sections as follows. The first section presents a sample
selection and data collection, including a population and a sample, non-response bias
testing. The second section explains the variables development of the research.

The third section clarifies methods including validity, reliability, and statistical analysis
(the regression equations). The final section describes the operational variables

definitions of the constructs.

Sample Selection and Data Collection Procedure

Population and Sample

This research was conducted by using auto parts businesses in Thailand as a
population and a sample for many reasons. Firstly, auto parts manufacturing plants in
Asia are considered as auto parts manufacturing plants in Detroit region in the United
States of America. Secondly, auto parts manufacturing plants in Thailand take an
important industrial sector, which influences country’s economic system. An auto parts
manufacturing industry indicates high competition and consists of complex processes.
According to job characteristics for production of autoparts, an order format is
specified. The production process is complex. It is necessary to use high-accounting
information quality for planning and costs production analysis for decision-making to
operate precisely. Standards are set and followed to establish quality of auto parts
production. Thirdly, auto parts industry has potential to grow constantly because
internal demand in Thailand is increasing. The population and a sample were collected
from 619 Thai auto part businesses in Thailand, stemming from the excellent,

completed, and reliable database of Thai Auto Parts Manufacturer Association.
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In this research, the sample size was calculated using Yamane (1973) as

follows
Formula n = LZ
1+N(e)
Where; n= Sample size

N = Number of population

e = Acceptable error 0.05

This population is a 95% confidence level and a 5% sample error was

considered.

N
1+[619*(0.05)%]

= 243

Based on this simplified formula, an appropriate sample size is 243 firms.
However, social science research will only accept a 20% response rate for a mail survey
without an appropriate follow up procedure. The following formula was used to
calculate the sample sizes for a population:

243*100
20

n = 1,215

According to the calculation of the sample size is 243 firms under the 95%
confidence. Depend on prior business research, 20% response rate for a mail survey
and without an appropriate follow-up procedure is deemed sufficient (Aaker, Kumar
and Day, 2001). Thus, (243 x 100/20) for a sampling frame, 1,215 firms are an
appropriate for distributed mail survey. As described above, there are only 243 firms
and using a population as a sample is considered as an appropriate sample. Therefore,

the questionnaires of this research are directly mailed to all 619 firms.
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Database from Thai Auto Manufacturers Association (www.thaiautoparts.or.th)
was accessed on March 14, 2016. All 619 Thai auto part businesses in Thailand have
been chosen from the database list and are subsequently selected as the sample size.
Accounting executives are chosen as key informants because they have the most
comprehensive knowledge and properly understand concerning to accounting
procedures, firm characteristics, corporate strategy and firm performance. Therefore,
key informants can contribute comprehensive and comprehensive information for
research. The data collecting was within eight weeks; four weeks the questionnaires
were directly distributed to 619 emailed and weresent on10 June, 2016. Twenty-three
questionnaires were undeliverable because some of these firms had moved to changed
addresses. The valid mailing was 596 mailed. Only, 101mailings were received
completed usable.

After four weeks, a follow-up mailing from many methods including
questionnaires, telephone call, and e-mail was sent on 11 July 2016 in order to increase
the response rate, follow-up questionnaires which had not responded yet again, to ask
for cooperation and return the set of questionnaires. The schedule plan to collect data
was about after four weeks which was divided into three parts.

First part, after the four weeks by employing the convenience of a follow-up
mailing each questionnaire was determining a code number on the left corner of the
page the questionnaire, increased by 49 responses. Second part, the follow-up method is
conducted on the telephone call reminder; the received questionnaire was increased by
25 responses. Final part, the follow-up method is conducted on the e-mail, increased by
14 responses. Thus, a collection of 189 responses was received. However, only, 165
mailings were completed usable for further analysis. The response rate was 27.68
percent. The response rate for a mail survey, without an appropriate follow-up
procedure, if greater than 20 percent, is considered acceptable (Aaker, Kumar and Day,
2001). Therefore, 165 Thai auto part businesses in Thailand are an enough sample size
for employing multiple regression analysis. According to, the details of the

questionnaire mailing are shown in Table 4.
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Table 4 Details of Questionnaire Mailing

Details Numbers
Mailed Questionnaires 619
Undelivered Questionnaires 23
Valid Questionnaire Mailing 596
Received Questionnaires 189
Unusable Questionnaires 24
Usable Questionnaires 165
Response Rate (165/596) * 100 27.68%

Data Collection

A researcher uses the set of questionnaires as the main research tool. It is
designed primarily from prior one. It is a suitable tool to collect data because survey
mailings are adequate for various and different companies. Survey mailings can help in
1) costs and timesaving 2) bias and pressure decreasing for responses 3) potential
enhancing and 4) privacy retaining (Kwok and Sharp, 1998).

Mostly, an accounting executive is chosen as a main key informant or
information for businesses in Thailand. Accounting executives directly play a main role
in organizations, which are responsible for policy and strategy establishment. They are
able to provide and understand particularly authentic information. Therefore,
information is provided by these accounting executives who are more reliable.

Consequently, the researcher directly delivered the set of questionnaires to an
accounting executive for each firm in Thailand. Each set of questionnaires is sent to a
research sample group, accounting executives in 619 Thai auto part businesses in
Thailand by postal. After four weeks sending off questionnaires, the researcher started
to follow-up feedback from the accounting executives. As well as inquiring for
cooperation and return the set of questionnaires to the researcher.

Questionnaires consist of seven parts, including multiple-choices and scale
questions. The questionnaires are coded. This will easily help respondents to answer

and rapidly simply statistics analysis (Neuman, 2006). Part one contains personal

> Mahasarakham University



73

questions about key informants regarding to gender, age, marital status, level of
education, working experience, and average monthly income, and current position.

Part two contains general information questions and business profiles regarding
to business entity, business location, operational capital, business operating period, total
business asset, number of full time employees, and average annual income. Part three
and part six contains questions regarding to evaluation each of constructs in the
conceptual model, which measures items anchored by a five-point Likert scale, ranging
from 1 (strongly disagree) to 5 (strongly agree). According to Morin (2008), using the
five-nine choices is meaningless for an explanation because readers or users may be
confused; therefore, five categories which are appropriate for building up constructs,
which all are developed for their individual meanings and previous literature reviews.
Therefore, part three to seven details are as follows: Part three consists of information
about the five dimensions of the SAIQ 1) accounting information value orientation
2) accounting information objectivity capability 3) accounting information usefulness
focus 4) accounting information reliability emphasis and 5) accounting information
function implementation. Part four involves with perceptions of decision-making
excellence, operational competitive advantage, organizational goal achievement,
sustainable firm success and firm survival. Part five draws in perceptions of internal
factors of strategic accounting information quality, consisting of modern organizational
policy, best accounting system, IT resource readiness accounting, employee competency
respectively and continuous organizational learning. Part six contains questions about
the perceptions of only variables of external factors that have an impact on strategic
accounting information quality consisting of competitive environment pressure. Finally,
part seven includes open-ended questions, which are recommendations and suggestions
from respondents and regarding to business administration of accounting information
quality of auto parts businesses in Thailand. The questionnaires comprise with 65
questions. This questionnaire is attached in Appendix E (Thai version) and Appendix F

(English version).
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Test of Non-Response Bias

The test of Non-response bias is the way to prevent possible response bias
problems between respondents and non-respondents. A Non-response bias is tested by
comparing the pattern of answers received between the early and late of returned mail
(Armstrong and Overton, 1977; Rogelberg and Stanton, 2007). Most of the survey
questionnaires have employed t-test to compare companies’ demographic information.
The samples are two groups, the primary group and the late group. The questionnaire
was divided into two groups, as the primary responses and the late responses to prevent
Non-response bias. This can cause problems between respondents and Non-respondents
such as business entity, business location, operational capital, business operating period,
and total business asset. These companies have tested between their groups in the early
and late of respondents. For the test of Non-response bias, the test result shows that
there is no significant difference between both groups (early and late) of respondents.

It means that the set of questionnaires does not show the problem of Non-response bias.
Accordingly, Non-response bias does not have a significant impact on this research
results.

In this research, all 165 received questionnaires were divided into two groups.
There are 83 responses in the first group and 82 responses in the second group are
treated by employing t-test statistic, the differences of organizational demographics in
terms of business entity, business location, operational capital, business operating period
and total business asset. The results are as follows: business entity (t =.002, p > 0.10),
business location (t = -.634, p > 0.10), operational capital (t =-1.185, p > 0.10),
business operating period (t =-.367, p > 0.10) and total business asset (t = -.394,

p > 0.10). These results provide evidence that there were no statistically significant
differences between the two groups at a 95% confidence level. Moreover, it can be
surely mentioned that Non-response bias is not a serious problem (Armstrong and
Overton, 1977; Rogelberg and Stanton, 2007). Then, the results of the Non-response

bias test are presented in Appendix B.
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Measurements

The development procedures of measurement involved with the multiple item
development for measuring each construct in the conceptual model. These constructs
were measured by multiple items because all variables are abstract constructs that
cannot be directly measured. Multiple items increase the validity and reliability
(Churchill, 1979; Onal, 2016). These constructs are transformed to the operational
variables for true measuring. The measurement of each construct in the conceptual
model was developed from the definition for measuring. All variables gained from the
survey are measured by a five-point Likert scale, ranging from 1 (strongly disagree) to
5 (strongly agree). Therefore, the variable measurements of the dependent variable,

independent variables, and control variables of this research are described as follows.

Dependent Variable

Firm survival is used as the final dependent variable of the SAIQ. Firm
survival refers to performance acceptance about the image, reputation, and enhance new
customer and old customer retention incessantly as well as ability of the organization to
be ensured that it can administration well under the fierce emulation stable both at
present and future (Boal and Schultz, 2007). This construct is measured via the
perception of firm total outcome in long term and the confidence that manages firm
which is stable both at present and in the future. This construct is developed as an
adapted scale, inclusive of four-items (Ha, 2013).

Independent Variables

The independent variable of this research is the SAIQ, which is the core
construct of this research. This construct was developed as a new scale and is measured
by using five dimensions, including accounting information value orientation,
accounting information objectivity capability, accounting information usefulness focus,
accounting information reliability and emphasis accounting information function
implementation. The measurement of each dimension depends on its definition, which

is explained below.
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Accounting information value orientation. Accounting information value
orientation refers to organization’s ability to create data involves with judgment and
corresponds with organizational objectives (Waroonkun and Ussahawanitchakit, 2011).
This construct is measured via according data according the purpose and destination of
the organization. This construct is developed as a new scale, based on its definition and

literature, including four-item scale.

Accounting information objectivity capability. Accounting information
objectivity capability refers to the ability of organizations to data production without
bias, concealing or element alteration, which is constantly important for users to receive
information equally (Alexander and Tate, 1999). This construct is measured via the data
which are without prejudice, bias, equally with persons. This construct is developed as a

new scale, based on its definition and literature, including four-item scale.

Accounting information usefulness focus. Accounting information usefulness
focus refers to the organization’s ability to produce data fundamental under regulations
and user demand in term of qualitative and quantitative data (Leung, 2001). This
construct is measured via data which reflect organization’s situation, under law and
regulations, and respond requirements of the user. This construct is developed as a new

scale, based on its definition and literature, including four-item scale.

Accounting information reliability emphasis. Accounting information
reliability emphasis is defined as ability to prepare data that must be accurate and
comprehensive without misidentifies, consistent with standards, and examined resource
and procedures sufficiently and appropriately (Leung, 2001). This construct is measured
via data which are correct, faultless, complete and monitoring the source of evidence.
This construct is developed as a new scale, based on its definition and literature,

including four-item scale.

Accounting information function implementation. Accounting information
function implementation refers to the organization’s ability to analyzing and data

integrating associated with the mission and the scope of operations efficiency to make it
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successful (Leung, 2001). This construct is measured via data integration in accordance
with working role of firms operational. This construct is developed as a new scale,

based on its definition and literature, including four-item scale.

Consequent Variables

The second group is the consequence of the strategic accounting information
quality comprised with decision-making excellence, operational competitive advantage
and organizational goal achievement and sustainable firm success. Specifically, in this
research and firm survival are treated as the study outcomes of strategic accounting
information quality. The measure of each dimension conforms to its definition to be

discussed as follows.

Decision-making excellence. Decision-making excellence refers to successful
of the selection alternative choices extremely well from comprehensive analysis or
effective consideration when comparing to potential valuable benefits obtained in a time
frame (Doshi, 2012; El-Dalabeeh and AL-Shbiel, 2012). This construct is measured via
analysis and design alternative to compare the interests of each alternative, and
choosing the best alternative. This construct is developed as an adapted scale, inclusive
of four-items (Doshi, 2012).

Operational competitive advantage. Operational competitive advantage refers
to the distinct operation superior rivals by using of techniques and practices methods as
well as product improvement and development include new potential innovation for
performance of organization (Wangraj and Ussahawanitchakit, 2013; Zhou et al., 2008).
This construct is measured via comprehensive advance techniques and process
approach, price/cost, quality, delivery reliability, product new, and time to market. This
construct is developed as an adapted scale, inclusive of four items (Awwad, Al-Khattab
and Anchor, 2013).
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Organizational goal achievement. Organizational goal achievement refers to
the success according to the objectives of the firms caused by the administration,
operational firms leading to fulfillment of the objectives on its mission and vision of the
firms according the objectives of the firm (Wangraj and Ussahawanitchakit, 2013;
Zaccaro and Klimoski, 2001).This construct is measured via firm performances which
accomplish the aim, outcome in accordance with the plans, demonstrate of power and
potentiality to performance management of firms. This construct is developed as an

adapted scale, inclusive of four-items (Elliot and Murayama, 2008).

Sustainable firm success. Sustainable firm success refers to performance results
according targets are increasing steadily of organization (Cadez and Guilding, 2008).
This construct is measured via the attain the target of operations always through the
activity accomplishment the ongoing in terms of creating profits and sales, market
share, and increasing investment steadily. This construct is developed as an adapted

scale, inclusive of five-items (Ninlaphay, Ussahawanitchakit and Boonlua, 2012).

Antecedent Variables

The third group is the antecedents of the strategic accounting information
quality which encompasses five variables-modern organizational policy, best
accounting system, IT resource readiness, accounting employee competency and
competitive environment pressure. All antecedents depend on their definitions. The
measure of each factor is discussed as follows.

Modern organizational policy. Modern organizational policy refers to
determination of operational directions and target is clear as well as advanced tools
application and altering situation (Mohr and Sarin, 2009). This construct is measured
via the perception of working approaches and guidelines clearly, consistent with
changing trends in the environment, and to apply innovative or information technology
with organizations’ performance in order to be successful. This construct is developed

as an adapted scale, inclusive of four-items (Mohr and Sarin, 2009).
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Best accounting system. Best accounting system refers to the explanation
process about identifying, collecting, analyzing, summarizing, and presenting data in a
systematic way that is useful for planning and resolving in line with the current business
environment (Zhang, Zhou and Zhou,2007).This is construct is measured via the
perspective of process methods, procedures; and financial data for considering
alternatives of administration. This construct is developed as an adapted scale, inclusive
of four-items (El-Dalabeeh and ALshbiel, 2012).

IT resource readiness. IT resource readiness refers to budget allocation to
support the application of newest techniques, equipment, and methods within the
organization adequately and appropriately in order to meet the rapidly changing
business (Sangsawang and Ussahawanitchakit, 2013).This construct is measured via the
perception of the appropriation about the machines, media, materials, and database
administration in order to quality performance administration. This construct is

developed as an adapted scale, inclusive of four-items (Ifinedo, Udo and Ifinedo, 2010).

Accounting employee competency. Accounting employee competency refers to
the existing outstanding accountants involved with cognition, skill, abilities, experience,
personality’s accountant, and the applications of practical accounting accessories for
maximum efficiency (Baird, Harrison and Reeve, 2007; Lata and Ussahawanitchakit,
2015). This construct is measured via the perception of cognition, skill, attitudes,
abilities, experience, and personality’s accountant lead to high operational quality. This
construct is developed as an adapted scale, inclusive of four-items (Lata and
Ussahawanitchakit, 2015).

Competitive environment pressure. Competitive environment pressure refers to
surroundings changes and the coerce from severe situations, regulations, rivals,
modifying approaches and working methods appropriately consistent with opponents,
and creating products and services to completely attain success (Lee and Yang,
2011).This construct is measured via the perception of uncertainty of external
conditions change that may affect to adaptation on the guidelines and procedures for

compliance with the rivalry, regulations, rivals in a market increases, and various
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demanding for clients. This construct is developed as an adapted scale, inclusive of
four-items (Meutia, 2015).

Moderating Variables

This research determines continuous organizational learning as the moderator
of the relationships among each dimension of the SAIQ and its antecedents. Like other
variables, these moderators are developed from the definition of each, as well as from
the related literature. The measurements of this variable is a five-point Likert scale,

ranging from 1 (strongly disagree) to 5 (strongly agree).

Continuous organizational learning. Continuous organizational learning is a
perception of the research, methods, processes, implementation of new techniques as
well as knowledge sharing are regularly implemented within the organization (Rhodes
et al., 2008). This construct is measured via the perspective of the exchange and
implementation of knowledge in the organizational, processes of creating, collection,
and to using knowledge sharing. This construct is developed as an adapted scale,

inclusive of four-items (Rasouli, Valipour and Moradi, 2014).

Control Variables

In this research, two control variables contain firm age and firm size and are
identified as the firm characteristics that may influence the hypothesized relationships.

Firm age. Firm age refers to number of years since the firm has been in
operation (Kotabe, Jiang and Murray, 2011). Previous research indicates that firm age is
longer than other can help firm to increase accounting information quality and reduce
risk for management. In detail, firm age is significant relative to information quality
(Kenyon and Meixell, 2011). In this research, firm age becomes a control variable
because in an uncertainty of environment and increases complexity, it may increase
managerial opportunism and decrease risk (Coad, Segarra and Teruel, 2013; Li et al.,
2011). Moreover, firm age is translated to a dummy variable. Firm age is measured by
the number of years that the auto parts manufacturing plants have been in business in
this research. For the questionnaire, business operating period was divided into four

groups 1) less than 5 years 2) 5 to 10 years 3) 11 to 15 years and 4) more than 15 years.
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Thus, firm age was represented by a dummy variable, including 0 (less than or equal to
10 years) and 1 (more than 10 years) (Delmotte and Sels, 2008).

Firm size. Firm size is measured as the operational capital in an organization.
Firm size is a determinant of organizational success and explains the value of firm
performance (Cinca, Callen and Molinero, 2005). Previous research indicates that
larger companies are more willing to use accounting information quality sophistication
(Cinquini and Tenucci, 2008). Thus, the large companies are more likely to use to
increase their strategic planning efficiency (Scott and Tiessen, 1999). Meanwhile, larger
firms appear to invest more in terms of hierarchy and complex performance evaluation
procedures than smaller firms. Therefore, this research appropriates demonstrated that
strategic accounting information quality association with firm size to increase goal and
success of firms (Scott and Tiessen, 1999). The firm size is represented by a dummy
variable. Therefore, firm size is represented by dummy variable which assigned a 0 to
all firms that have operational capital of 50,000,000 Baht or less and 1 to all firms that
have operational capital more than 50,000,000 Baht (Rothaermel and Deeds, 2006).

Methods

In this research, most constructs in the conceptual framework are recently
developed. Accordingly, a pre-test method is appropriately conducted to assert the
validity and reliability of the questionnaire. Firstly, the questionnaire was double-
checked by specialist and scholars. Next, the rational of a pre-test was conducted check
for a clear and accurate understanding of the questionnaire before using true data

collection.

Validity and Reliability

Validity. Validity is the degree to which instruments measure the constructs
they are intended to measure (Hair et al., 2010). In addition, validity is referred to the
accuracy of the measurement that it is concerned with and whether the researchers are
measuring what they want to measure (Kwok and Sharp, 1998). For this research,
content validity and construct validity of the questionnaire is going through

examination.

~ Mahasarakham University



82

Content validity is a logical consideration of the researcher, not a numerical
assessment. It defines whether the scales contain items enough for measure in what it
intends to. Scales are used to test for content validity before any further validation is
undertaken. All items of the measurement are selected from the existing literature
behind an exhaustive review. Malhotra (1996) advises that items ought to be reviewed
by two academic research professionals. They are requested to review and suggest
necessary recommendations to review the instrument in order to ensure that all
constructs are sufficient to cover the content of the variables. Based on their feedback

some questionnaires were adjusted accordingly to make the good measurement.

Construct validity refers to a set of measuring items that actually reflects
the theoretical latent constructs are designed to measure (Hair et al., 2010). In this
research, it is measured empirically by the correlation between theoretically defined sets
of variables. This research tests the validity of the instrument to confirm that a measure
or set of measures accurately represents the concept of research. This research uses
exploratory factor analyses (EFA) for test construct validity in a new scale all such as
all independent variable including accounting information value orientation, accounting
information objectivity capability, accounting information usefulness focus, accounting
information reliability emphasis, and accounting information function implementation.
In addition to, confirmatory factor analysis (CFA) is used to test of construct validity in
an old scale including dependent variable is firm survival, all consequence variable such
as decision making excellence, operational competitive advantage, and organizational
goal achievement. Moreover, antecedent variables include modern organizational
policy, best accounting system, information technology resource readiness, accounting
employee competency, and competitive environment pressure. Moderator variable in
this research is continuous organizational learning. Thus, factor analysis of individual
items are considered depending on a given factor when the primary loading is greater
than 0.40 (Nunnally and Bernstein, 1994).

The construct validity of this research is showed the convergent validity.
The convergent validity shows that the items are guides of a specific construct converge
or share a high proportion of variance in common. Consequences, the high values of

factor loading were considered in a respective construct. Thus, this research found that
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all variables of each item are loaded on one factor and the range of factor loadings is
from 0.536 to 0.950. The values are greater than the cut-off score of 0.40 which
indicates acceptable construct validity in Table 5 shows details of validity and reliability

testing (Appendix C).

Reliability refers to the degree to which measures are free from errors and yield
consistent results (Kwok and Sharp, 1998). In this study, Cronbach’s alpha coefficients
are used to test internal consistency of each construct. Internal consistency is an
approach to evaluate the consistency or reliability within a collection of multiple items
that present the scale (Thoumrungroje and Racela, 2013). Cronbach’s alpha coefficients
are measured the internal consistency, which ought to be equal or greater than 0.70 to be
admitted the internal consistency (Hair et al., 2010). This research the Cronbach’s alpha
coefficients were from 0.727 to 0.947, which are more than the acceptable cut-off
scores. In this research, it can be summarized that the internal consistency of the entire

scale exists (Appendix C).
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Table 5 Details of Validity and Reliability Testing

Variables N Factor Cronbach’s

Loadings Alpha
Firm Survival (FMS) 30 | 0.663-0.837 0.776
Accounting Information Value Orientation (AlV) 30 | 0.536-0.920 0.727
Accounting Information Objectivity Capability (AlO) 30 | 0.650-0.830 0.741
Accounting Information Usefulness Focus (AlU) 30 | 0.717-0.811 0.733
Accounting Information Reliability Emphasis (AIR) 30 | 0.731-0.903 0.842
Accounting Information Function Implementation (AIF) | 30 | 0.823-0.917 0.894
Decision Making Excellence (DME) 30 | 0.630-0.840 0.748
Operational Competitive Advantage (OCA) 30 | 0.905-0.950 0.947
Operational Goal Achievement (OGA) 30 | 0.660-0.903 0.846
Sustainable Firm Success (SFS) 30 | 0.552-0.866 0.732
Modern Organizational Policy (MOP) 30 | 0.681-0.824 0.765
Best Accounting System (BAS) 30 | 0.685-0.895 0.811
IT Resource Readiness (ITR) 30 | 0.680-0.857 0.770
Accounting Employee Competency (AEC) 30 | 0.866-0.927 0.912
Competitive Environment Pressure (CEP) 30 | 0.818-0.936 0.903

Statistical Techniques

Before hypotheses testing, raw data must be verified, encoded, and recorded in
a data file. Next, the basic assumption of regression analysis and data investigation is
tested. This process involves verifying the outlier, normality, autocorrelation, and
linearity. For statistical techniques consist of factor analysis, variance inflation factor,

correlation analysis and regression analysis, each of which is fully explained as follows.

Variance inflation factor (VIFs). This utilizes a variance inflation factor (VIF)
with test multicollinearity. VIF refers to an indicator to indicate a high degree of
multicollinearity among the independent variables. The rule-of-thumb is: if VIFs are
equal to or greater than 10, they should be concerned with the multicollinearity

problem. If the value of VIFs is lower 10 it demonstrate that there is no severe
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multicollinearity problem between the predictor variable. Generally, when the VIFs
determine if value greater than 10 (Hair et al., 2010). Thus, it should be concerned to be
solved. It is necessity to examine in this research. An analysis for collinearity statistics
illustrates that the rage the of VIF values is 1.007-3.025, which demonstrates that there

is no multicollinearity problem in this research (Appendix D).

Correlation analysis. This research uses correlation analysis to test the
correlations among all variables because of the multicollinearity problem. This problem
occurs when any single independent variable is highly correlated with other independent
variables and it will show when the inter correlation between explanatory variables
exceeds 0.8 (Hair et al., 2010). The variable can be explained by the other variables in
the analysis. Consequently, factor analysis is used in a group, which is highly correlated
variables together and the factor scores of all variables are prepared to avoid the
multicollinearity problem. Then, they are evaluated by the regression analysis.
Therefore, the relationships among independent variables are not problematic and are

demonstrated in Table 6.

Multiple regression analysis. The Ordinary Least Squares or OLS tests total of
hypotheses along the conceptual model by regression analysis. The regression equation
is a linear combination of the independent variables that best clarity and predicts the
dependent variable (Aulakh, Kotabe and Teegen, 2000). Therefore, OLS regression is
suitable of investigation the relationships between the dependent variables and
independent variables because both dependent variable and independent variable for
this research are categorical and interval data (Hair et al., 2010).

Consequently, total of hypotheses in this research are transformed to seventeen
equations. The each equation includes the main variables relationship with the
hypothesis testing as described in the early chapter. Especially, two control variables,
firm age and firm size are consisting in all of those equations of hypothesis testing.

The investigate relationship of each equation is showed as below.
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This research investigated the relationships between five dimensions of the
SAIQ include accounting information value orientation, accounting information
objectivity capability, accounting information usefulness focus, accounting information
reliability emphasis and accounting information function implementation-decision-
making excellence, operational competitive advantage, organizational goal
achievement, sustainable firm success and firm survival is shown in equations 1 to7 as

below:

Equation 1: DME = oy + BAIV + BAIO + BAIU + BAIR + BAIF + S5 AGE
+ B SIZE+ &

Equation 2: OCA = ay + s AV + o AIO + fio AU + i AIR + i, AIF
+ ,313 AGE +,314 SIZE +&

Equation 3:0GA=m3+ ﬁlS AlV + ﬁlG AlO + ﬁ17 AlU + ,318 AIR + ,319 AlF
+ ,320 AGE + ﬁ21 SIZE + &

Equation 4: OCA = oy + [»:DME + o3 AGE + (o4 SIZE + &

Equation 5: OGA = as+ SsDME + S5 AGE + S7 SIZE +

Equation 6: SES = a5+ AsDME + B OCA + /3 OGA + /1 AGE +
P2 SIZE + &

Equation 7: FMS = oy + f33SFS + 34 AGE + 35 SIZE + &
This research investigated the relationships among antecedent variables and the

SAIQ. The influence of continuous organizational learning as a moderator is also

included shown in equations 8 to17 as below:

Equation 8: AIV = ag+ sMOP + 3BAS + Sl TR + BiAEC + [1CEP
+ ,841AGE + ,842 SIZE + &
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Equation 9: AlV =09+ ,B43MOP + ﬂ44BAS + ,B45|TR + ﬂ45AEC + ,B47CEP+

Equation 10:

Equation 11:

Equation 12:

Equation 13:

Equation 14:

Equation 15:

Equation 16:
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BusCOL + Sag(MOP*COL) + fao(BAS*COL) +
Bsi(ITR*COL) + fBsa(AEC*COL) + fs3(CEP*COL) +
ﬁ54AGE+ ﬁ55 SIZE+ &

AlO = g0+ ﬂ55MOP + ﬂ57BAS + ﬂsg ITR + ,B59AEC + ,BeoCEP
+ ﬂelAGE'F ﬁezS'ZE"' &10

AlO = a1 + BszMOP + fiBAS + fis ITR + BgAEC + fisiCEP+
BesCOL + Boo(MOP*COL) + Sro(BAS*COL) +
Bi(ITR*COL) + Bra(AEC*COL) + Br5(CEP*COL) +
SrsAGE+ [r5SIZE+ a1

AlU = g + ﬁ76MOP + ﬁ77BAS + ﬁ73|TR + ﬂ79AEC + ,BgoCEP
+ ﬂglAGE'F ﬁng'ZE"' &12

AlU = a3+ BesMOP + sBAS + fasI TR + BasAEC+ fa;CEP+
SssCOL + Sso(MOP*COL) + Soo(BAS*COL) +
Sor(ITR*COL) + Boo(AEC*COL) + fSoz(CEP*COL) +
Sos AGE+ BosSIZE+ &1

AIR = cas+ SosMOP + So7BAS + gl TR + BooAEC + S1oCEP
+ L100AGE+ S10:SIZE+ 614

AIR = o15+ BisMOP + B104BAS + BuosI TR + BioeAEC +
Sr07CEP+ B10sCOL + Biog (MOP*COL) +
Brio(BAS*COL) + Su11(ITR*COL) + Suo(AEC*COL) +
Pr13(CEP*COL) + S11sAGE+ B11sSIZE+ 15

AlF = aqg + ,BllGMOP + ,8117BAS + ﬂ118|TR + ﬂllgAEC +
,BlzoCEP + ,8121AGE+ ﬂ1228|ZE+ &16
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Equation 17: AlIF = oy7 + ﬂ123MOP + ,3124BAS + ﬂ125|TR + ,BlzeAEC

Where;
AV
AIlO
AlU
AIR
AlF
DME
OCA
OGA
SFS
FMS
MOP
BAS
ITR
AEC
CEP
COL
AGE
SIZE
€

(0

B
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+ ,3127CEP+ ﬂlzg(:OL + ﬂlzg(MOP*COL)
+ Bian(BAS*COL) + Biaa(ITR*COL) + Srga(AEC*COL) +
ﬁlgg(CEP*COL) + ﬂ134AGE+ ﬂ135S|ZE+ &17

= Accounting information value orientation

= Accounting information objectivity capability
= Accounting information usefulness focus

= Accounting information reliability emphasis
= Accounting information function implementation
= Decision-making excellence

= Operational competitive advantage

= Organizational goal achievement

= Sustainable firm success

= Firm survival

= Modern organizational policy

= Best accounting system

= Information technology resource readiness

= Accounting employee competency

= Competitive environment pressure

= Continuous organizational learning

= Firm age

= Firm size

= Error term

= Constant

= Coefficient
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Summary

This chapter specifies research methods for gathering the data and examining
all constructs in the conceptual model to answer the research questions. The content
involves sample selection, data collection procedure, including the population, and the
sample of the auto parts businesses in Thailand. This data collection was drawn from
the department of Thai Auto Manufacturers Association (www.thaiautoparts.or.th,
accessed on March 14, 2016). Based on this database, there are 619 auto parts
businesses in Thailand. A questionnaire was sent to the accounting executive of each
firm as the key informant by postal service. The variable measurements are followed for
all variables in the conceptual model. In addition, the instrumental verifications include
the test of validity and reliability and the statistical analyses are presented. Moreover,
multiple regression analysis, seventeen testable statistical equations were formulated.
The results of the hypothesis testing are revealed in the next chapter followed by the
discussion. Furthermore, the next chapter describes the response characteristics and
descriptive statistics as well. Finally, Table 6 shows the summary of the definitions and

the operational variables of constructs.
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Table 6 Definitions and Operational Variables of Constructs

Constructs Definitions Operational Variables Scale Sources
Dependent Variable
Firm Survival Performance acceptance about the image, reputation, The perception of firm total outcome in long Ha (2013)
(FMS) and enhance new customer and old customer retention term and the confidence that manages firm
incessantly as well as ability of the organization to be which is stable both at now and in the future.
ensured that it can administrate well under the fierce
emulation stable both at present and future
(Boal and Schultz, 2007).
Independent Variables
Accounting Information | Organization’s ability to create data involves with According data according the purpose and New scale
Value Orientation judgment and corresponds with organizational destination of the organization.
(AIV) objectives (Waroonkun and Ussahawanitchakit, 2011).
Accounting Information | The ability of organizations to data production without | The data which without prejudice, bias, New scale

Obijectivity Capability
(AIO)

bias, concealing or element alteration, which is
constantly important for users to receive information
equally (Alexander and Tate, 1999).

equally with persons.
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Table 6 Definitions and Operational Variables of Constructs (continued)

Constructs Definitions Operational Variables Scale Sources
Independent Variables
Accounting Information | The organization’s ability to produce data The data which reflect New scale
Usefulness Focus fundamental under regulations and user organization’s situation, under law
(AlV) demand in term of qualitative and quantitative | and regulations, and respond
data (Leung, 2001). requirements of the user.
Accounting Information | Ability to prepare data must be accurate and The data which are correct, faultless, New scale
Reliability Emphasis comprehensive without misidentifies, complete and monitoring the source
(AIR) consistent with standards, and examined of evidence.
resource and procedures sufficiently and
appropriately (Leung, 2001).
Accounting Information | The organization’s ability to analyze and data | The data integration in accordance New scale

Function Implementation
(AIF)

integrating associated with the mission and the
scope of operations efficiency to make it

successful (Leung, 2001).

with working role of firms

operational.
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Table 6 Definitions and Operational Variables of Constructs (continued)

Constructs

Definitions

Operational Variables

Scale Sources

Consequent Variables

Decision-Making

Successful of the selection alternative choices

Analysis and design alternative, to

Doshi (2012)

Excellence extremely well from comprehensive analysis or | compare the interests of each
(DME) effective consideration when comparing to alternative, and choosing the best
potential valuable benefits obtained in a time alternative.
frame (Doshi, 2012; El-Dalabeeh and
ALshbiel, 2012).
Operational The distinct operation superior rivals by using | Comprehensive advance techniques Awwad,
Competitive Advantage | of techniques and practices methods as well as | and process approach, price/cost, Al-Khattab and
(OCA) product improvement and development include | quality, delivery reliability, product Anchor (2013)

new potential innovation for performance of
organization (Wangraj and Ussahawanitchakit,
2013; Zhou et al., 2008).

new, and time to market.
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Table 6 Definitions and Operational Variables of Constructs (continued)

Constructs

Definitions

Operational Variables

Scale Sources

Consequent Variables

Organizational
Goal Achievement
(OGA)

The success according to the objectives of the
firms caused by the administration, operational
firms leading to fulfillment of the objectives on
its mission and vision of the firms according
the objectives of the firm (Wangraj and
Ussahawanitchakit, 2013; Zaccaro and
Klimoski, 2001).

Firm performances which accomplish
the aim, outcome in accordance with
the plans, demonstrate of power and
potentiality to performance

management of firms.

Elliot and
Murayama (2008)

Sustainable Firm Success
(SFS)

Performance results according to targets are
increasing steadily of organization
(Cadez and Guilding, 2008).

To attain the target of operations
always through the activity
accomplishment the ongoing in terms
of creating profits and sales, market
share, and increasing investment

steadily.

Ninlaphay,
Ussahawanitchakit
and Boonlua
(2012)
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Table 6 Definitions and Operational Variables of Constructs (continued)

Constructs Definitions Operational Variables Scale Sources
Antecedent Variable
Modern Determination of operational directions and The perception of working approaches Mohr and Sarin
Organizational Policy | target is clear as well as advanced tools and guidelines clearly, consistent with (2009)
(MOP) application and altering situation changing trends in the environment,

(Mohr and Sarin, 2009).

and to apply innovative or information
technology with organizations’

performance in order to be successful.

Best Accounting System
(BAS)

The explanation process about identifying,

collecting, analyzing, summarizing and

presenting data in a systematic way that is

useful for planning and resolving in line with

the current business environment
(Zhang, Zhou and Zhou, 2007).

The perspective of process methods,
procedures; and financial data for
consider alternatives of

administration.

El-Dalabeeh and
AlLshbiel (2012)
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Table 6: Definitions and Operational Variables of Constructs (continued)

Constructs

Definitions

Operational Variables

Scale Sources

Antecedent Vari

able

Information Technology

Budget allocation to support the application

The perception of the appropriation

Ifinedo, Udo and

Resource Readiness of newest techniques, equipment, and about the machines, media, materials, Ifinedo (2010)
(ITR) methods within the organization adequately and database administration in order
and appropriately in order to meet the rapidly | to quality performance administration.
changing business (Sangsawang and
Ussahawanitchakit, 2013).
Accounting Employee | The existing outstanding accountants The perception of cognition, skill, Lata and

Competency
(AEC)

involved with cognition, skill, abilities,
experience, personality’s accountant, and the
applications of practical accounting
accessories for maximum efficiency (Baird,

Harrison and Reeve, 2007; Lata and

attitudes, abilities, experience, and
personality’s accountant leads to high

operational quality.

Ussahawanitchakit, 2015).

Ussahawanitchakit
(2015)
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Table 6: Definitions and Operational Variables of Constructs (continued)

Constructs

Definitions

Operational Variables

Scale Sources

Antecedent Vari

able

Competitive

Environment Pressure

Surroundings changes and the coerce from

severe situations, regulations, rivals,

The perception of uncertainty of
external conditions change that may

Meutia (2015)

(CEP) modifying approaches and working methods | affect to adaptation on the guidelines
appropriately consistent with opponents, and | and procedures for compliance with
creating products and services to completely | the rivalry, regulations, rivals in a
attain success (Lee and Yang, 2011). market increases, and various
demanding for clients.
Moderator Variable
Continuous The research, methods, processes, The perspective of the exchange and Rasouli, Valipour

Organizational Learning
(COoL)

implementation of new techniques as well as

knowledge sharing is regularly implemented

within the organization (Rhodes et al., 2008).

implementation of knowledge in the
organizational, processes of creating,
collection, and to using knowledge

sharing.

and Moradi
(2014)
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Table 6: Definitions and Operational Variables of Constructs (continued)

Constructs

Definitions

Operational Variables

Scale Sources

Control Variab

Firm Age
(AGE)

Business operating period

Dummy variable

0 = operating for 10 years or less

1 = operating for more than 10 years

Delomotte and Sels
(2008)

Firm Size
(SIZE)

Operational capital

Dummy variable

0 = less than 50 million Baht
1 = more than 50 million Baht

Rothaermel and
Deeds (2006)

1 \
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CHAPTER IV

RESULTS AND DISCUSSION

The previous chapter explained the research methods, which consist of the
sample selection, data collection procedure, measurements, measure validation and
statistical techniques. This chapter presents the results of data analysis along with
hypotheses testing. The discussion is divided into three sections as follows. First section
clarifies respondent characteristics, sample characteristics and correlation analysis.
Second section explains hypothesis testing and the results are demonstrated. Third

section is summary accomplishing all hypotheses testing and conclusions.

Respondents Characteristics

Respondent Characteristics

Accounting executives are chosen as key informants in this research because
they are considered as the most comprehensive knowledgeable and understandable
human resources concerning accounting procedures, firm characteristics, corporate
strategy and firm performance. The respondent characteristics are explained by the
demographic characteristics, gender, age, and marital status, level of education, working
experience, average monthly income, and current position.

The demographic characteristics of 165 respondents are as following.
Approximately 77.58 percent of respondents are female. The respondents are in the age
range between 41 and 50 years old (40.61 percent). The majority of respondents are
married (59.39 percent). A total of 61.21 percent of respondents had education, earned
higher than bachelor’s degree. The respondents have working experience of more than
20 years (50.30 percent). The average monthly income of respondents ranges more than
100,000 baht (42.42 percent). Finally, the majority of the respondents hold current
position as accounting manager (66.06 percent). The results are described in Table Al

in Appendix A.
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Firm Characteristics

The results show that majority of demographic characteristics of 165 auto parts
businesses have registered as limited companies (83.03percent) and are business located
in Bangkok (52.73 percent). The majority of the firm respondents has operational capital
more than75,000,000 baht (39.39 percent). Approximately 34.54 percent of firm
respondents have been business operating period of auto parts businesses more than 15
years. Possess total business asset more than 250,000,000 baht (43.04 percent).
Meanwhile, the number of full time employees is more than 300 full-time employees
(49.09 percent). Finally, 57.58 percent of the average annual income of firm
respondents is more than 75,000,000 baht. The results are described in Table A2 in
Appendix A.

Correlation Analysis

A bivariate correlation analysis of Pearson’s correlation is employed in this
research for two purposes. The first purpose is to explore the relationships among
variables. The second purpose is to examine the multicollinearity problem.
Multicollinearity problem exists when inter-correlation and independent variables
exceeds 0.8 (Hair et al., 2010). In this research, the bivariate correlation procedure is
subject to a two-tailed test of statistical significance at two levels at p < 0.05 and
p < 0.01. The results of the correlation analysis of all variables are presented in Table 7.

Table 7 demonstrates that the five dimensions of the SAIQ have significant
positive relationships with decision-making excellence, operational competitive
advantage, organizational goal achievement, sustainable firm success and firm survival
(r=0.165 - 0.865, p < 0.01). The antecedents, these variables are significantly related to
all dimensions of the SAIQ (r =0.214 - 0.591, p < 0.01). The moderating effects of
continuous organizational learning and strategic accounting information quality have
correlations with all variables between 0.235 and 0.568 p < 0.01. In addition to the
relationships among variables, the correlations among all variables in the conceptual
model are in the range of 0.165 at p < 0.05 to 0.865 with p < 0.01, which is lower than
0.8 (Hair et al., 2010). In this research the results demonstrate no multicollinearity

problems.
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Table 7 Descriptive Statistics and Correlation Matrix of Strategic Accounting Information Quality and All Constructs

Variables | AIV | AIO | AIU | AIR | AIF | DME | OCA | OGA | SFS | FMS | MOP | BAS | ITR | AEC | CEP | COL FA FS
Mean 418 | 405 | 426 | 440 | 416 | 415 | 441 | 387 | 415 | 395 | 417 | 384 | 396 | 402 | 407 | 405 | 065 | 058
S.D. 61 68 56 51 58 52 52 54 59 61 57 .66 70 66 64 65 48 50
AlV 1

AIO 4437 1

AlU 33377 | 3497 1

AIR 3497 | 473" | 6887 1

AlF 34277 | 45677 | 7527 | 6047 1

DME 3057 | 35477 | 4007 | 4297 | 4117 1

OCA 1657 | 42177 | 408" | 4727 | 45777 | 2817 1

OGA 26177 | 3367 | 3107 | 4047 | 41177 | 37877 | 2007 1

SFS 51277 | 8657 | 4937 | 5717 | 51777 | 41777 | 41077 | 3777 1

FMS 30377 | 449" | 553" | 550" | 603" | .3807" | 40477 | 506" | .494™ 1

MOP 21477 | 44077 | 47T | 46377 | 59177 | 138477 | 3317 | 409" | 453" | 628" 1

BAS 32177 | 455 | 47277 | 47377 | 524T7 | 27077 | 34477 | 6547 | 4877 | 81477 | 605 1

ITR 2687 | 44377 | 4007 | 45277 | 5217 | 24777 | 34077 | 39777 | 509”7 | 649”7 | 5447 | 6307 1

AEC 3807 | 5077 | 2577 | 3897 | 3347 | 2007 | 263" | 3577 | 6327 | 4157 | 2597 | 4327 | 438" 1

CEP 27277 | 4577 | 4657 | 3887 | 5567 | L3667 | .34377 | 362" | 466 | .6347" | 540" | 55577 | 529" | 390" 1

COL 23577 | 41477 | 43477 | 41977 | 44577 | 42777 | 30477 | 3767 | 4527 | 5857 | 5117 | 549 | 568™ | 383" | 560" 1

FA -120 | .033 | -064 | -031 | .038 014 | .010 | .097 147 | -008 | .141 .002 .091 076 079 | .072 1

FS .068 115 129 .045 .091 148 117 055 | -009 | .158™ | .080 | .070 | .124 | .054 | .162™ | .054 | .011 1

**p < 0.05, *** p < 0.01

AN
|
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Hypothesis Testing and Results

The regression was applied in this section to examine the effect of strategic

accounting information quality on firm survival. This research there is nineteen

hypotheses and used two dummy variables of firm age and firm size in the equation.

There are seventeen statistical equations. The results of descriptive statistics and

hypotheses testing are discussed according to regression equations as below:

101

The Relationships among Each Dimension of Strategic Accounting Information

Quality and Its Consequences Variables

Figure 7 The Relationships among Each Dimension of Strategic Accounting

Information Quality and Its Consequences Variables

Strategic Accounting Information Quality

- Accounting Information Value Orientation

- Accounting Information Objectivity
Capability

- Accounting Information Usefulness Focus

- Accounting Information Reliability
Emphasis

- Accounting Information Function

Implementation

Hla-c (+)
H2a-c (+)
H3a-c (+)
Hda-c (+)
H5a-c (+)

Operational
Competitive Advantage

Figure 7 presents the relationships among strategic accounting information

Decision-Making
Excellence

Organizational
Goal Achievement

quality and its consequences which are proposed in hypotheses 1(a-c) to hypotheses 5

(a-c). The relationship in each hypothesis is proposed to be in a positive direction.

These hypotheses can be transformed into the regression equation in models 1 to 3.
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Table 8 Descriptive Statistics and Correlation Matrix of Each Dimension of

Strategic Accounting Information Quality and Its Consequences

Variables

Variables | AIV AlO AlU | AIR | AIF | DME | OCA | OGA
Mean 4.18 4.05 4.26 440 | 416 | 415 | 4.41 | 3.87
S.D. 61 .68 56 51 58 52 52 54
AlO 44377

AlU 33377 | 3497

AIR 34977 | 47377 | 6887

AIF 34277 | 4567 | 75277 | 6047

DME 305 | 3547 | 4007 | 4297 | 411

OCA 165 | 42177 | 40877 | 47277 | 457 | 2817

OGA 2617 | 336 | .3107 | 40477 | 41177 | 37877 | 200

FA -.120 .033 -064 | -031 | .038 014 010 | .097
FS .068 115 129 .045 .091 148 117 | .055

**p < 0.05, *** p < 0.01

Table 8 shows the correlations among each dimension of strategic accounting

information quality and its consequences variables. First dimension results a positive

correlation between accounting information value orientation and decision-making

excellence (r = 0.305, p < 0.05), operational competitive advantage (r = 0.165,

p < 0.01) and organizational goal achievement (r = 0.261, p < 0.01). For the second

dimension, accounting information objectivity capability is significantly and positively

correlated to decision-making excellence (r = 0.354, p < 0.01), operational competitive

advantage (r = 0.421, p < 0.01), and organizational goal achievement (r = 0.336,

p < 0.01). Second dimension is accounting information objectivity capability is

significantly and positively correlated to decision-making excellence (r = 0.354,

p <0.01), operational competitive advantage (r = 0.421, p < 0.01) and organizational
goal achievement (r = 0.336, p < 0.01). Third dimension is accounting information
usefulness focus results a significant and positive correlation with decision-making
excellence (r = 0.400, p < 0.01), operational competitive advantage (r = 0.408,

p < 0.01) and organizational goal achievement (r = 0.310, p < 0.01). Fourth dimension
is accounting information reliability emphasis is significantly and positively correlated
to decision-making excellence (r = 0.429, p < 0.01), operational competitive advantage

(r=0.472, p <0.01) and organizational goal achievement (r = 0.404, p < 0.01).
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The last dimension is accounting information function implementation has a significant
and positive correlation with decision making excellence (r =0.411, p <0.01),
operational competitive advantage (r = 0.457, p < 0.01) and organizational goal
achievement (r = 0.411, p < 0.01). Table 7 presents the findings that all correlations
are less than 0.80 as recommended by Hair et al. (2010).

Furthermore, the variance inflation factors (VIF) in equation models 1to 3
shows the maximum value as 3.025, which are demonstrated in Table 8. Thus, the VIF
in equation models 4 to 17 shown in Tables 11, 13, and 15 represented the maximum
values between 1.009 and 2.397, serially. As mentioned before, the VIF value was
lower than the cut-off 10 as recommended by Hair et al. (2010), this meaning that
the independent variables are not correlated with each other. Therefore, VIF is not

multicollinearity problem in this research.

Table 9 Results of Regression Analysis for the Effects of Each Dimension of

Strategic Accounting Information Quality on Its Consequences Variables

Dependent Variables
Independent Variables DME OCA OGA
Model 1 Model 2 Model 3
Accounting Information 112 -.115 091
Value Orientation (AlV) Hla-c (.079) (.076) (.080)
Accounting Information 110 2417 .089
Obijectivity Capability (A1O) H2a-c (.086) (.083) (.087)
Accounting Information .070 .018 -.135
Usefulness Focus (AlU) H3a-c (.119) (.115) (.121)
Accounting Information 204" 252" 256"
Reliability Emphasis (AIR) H4a-c (.102) (.098) (.103)
Accounting Information 138 2177 281"
Function Implementation (AIF) Hb5a-c (.111) (.107) (.112)
. .052 -.030 194
Firm age (FA) (147) (142) (149)
o 193 129 .029
Firm size (FS) (141) (136) (143)
Adjusted R? 226 284 207
Maximum VIF 3.025 3.025 3.025

** 1 < 0.05, *** p < 0.01

Table 9 presents the results of OLS regression analysis. The results present that

the first dimension, accounting information value orientation (Hypotheses 1a tolc) is
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not significantly related to all its consequences variables: decision-making excellence
(B1=0.112, p > 0.10), operational competitive advantage (fg=-0.115, p > 0.10) and
organizational goal achievement (B15 = 0.091, p > 0.10). According to Socea (2012)
who presented that accounting information value orientation is not significantly to
decision-making excellence and operational competitive advantage. Similarly, the work
of Bushee et al. (2010) empirical research suggested that accounting information value
orientation is not significantly related to organizational goal achievement. It is may be
because that due to business management characteristics of auto parts manufacturers

in Thailand have been rapidly changed on the product life cycle in order to respond to
client companies (The Federation of Thai Industries, 2016). Moreover, if there is any
company using accounting information, which is collected from the only past economic
events to make business decisions may not be effectively sufficient to support decision-
making. Particularly, auto part manufacturers may require additional information such
as estimating on customer demand data and market growth rate. As aforementioned,
accounting information is value for auto parts businesses in Thailand in term of
enhancing decision-making and creating operational competitive advantage and
organizational goal achievement. Therefore, hypotheses 1a, 1b, and 1c are not
supported.

The second dimension is accounting information objectivity capability.

It shows significantly and positively related to some of its consequences variables:
operational competitive advantage (B = 0.241, p < 0.05). The significant relationship
between accounting information objectivity capability and operational competitive
advantage confirms the idea that firms emphasize on preparing and presenting accounting
information with neutrality, transparency and no distortion and concealment. Especially,
they are important techniques for potential operations leading to being outstanding over
competitors (Virgil, 2014). Therefore, hypothesis 2b is supported.

In contrast, the finding indicates that accounting information objectivity
capability shows non-significant influences on decision-making excellence (2= 0.110,
p > 0.10) and organizational goal achievement (15 = 0.089, p > 0.10). It can be possible
that accounting information reports for all related parties are very delicate and contain
numerous details such as rules, requirements, regulations on laws and accounting

measurements. Importantly, the executives take time for analyses and planning for
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appropriate decision-making for all departments. Performances may be evaluated rather
low and postponed incompletely on the schedules (Rusu, 2013). In addition, some
accounting practices may damage the firms. Collectively, the executives should take
time for collecting data and consider before revealing data or any information because
they may impact on decision-making and operational goals will be reached slowly
(Socea, 2012). Therefore, hypotheses 2a and 2c are not supported.

The third dimension is accounting information usefulness focus. It is
non-significantly and positively related to all its consequences variables: decision-
making excellence (B3 = 0.070, p > 0.10), operational competitive advantage
(B10 =0.018, p > 0.10), and organizational goal achievement (3,7 = -0.135, p > 0.10).
According to Finucane et al. (2005); Janssen and Roy (2015); Wnuk et al. (2015) who
demonstrate that accounting information usefulness focus is non-significantly and
positively related to decision-making excellence, operational competitive advantage,
and organizational goal achievement. This might be because auto parts businesses in
Thailand are considered as an industry, which has a high potential defect in the product
manufacturing process (Tongkhow and Sammatat, 2015). Importantly, manufacturing
defects can be result machine process or staff. Under this industrial situation, accounting
information on deficiency on product damages and maintenance costs incurred in each
period of operational process influence unproductively intensive analyze. Ultimately,
the company's accounting information is considered as an important organizational asset
to enhance decision-making, creating competitive advantage and organizational goals
achievement. Therefore, hypotheses 3a, 3b, and 3c are not supported.

Fourthly, the finding demonstrates that accounting information reliability
emphasis is significantly and positively related to all its consequences variables:
decision-making excellence (B4 = 0.204, < 0.05), operational competitive advantage
(B11 =0.252, p < 0.05), and organizational goal achievement (31 = 0. 256, p < 0.05).
There are significant relationships between accounting information reliability emphasis
and decision-making excellence, as well as, between operational competitive advantage
and organizational goal achievement. Moreover, the significant relationships indicate
that the firms focused on ordering products, checking without any mistakes and losing
income and opportunities for sales. In addition, the executives should obtain accounting

information correctly and completely through verification of the method. Essentially,
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accounting information reliability emphasis brings firms about making a decision
rapidly and timely to keep up with competitors and enhance to achieve business
success (Marshall and Harpe, 2009). Apparently, the firms needed to search for
financial reports to be checked again, in order to be correct and appropriate to present
accounting information as well as influences making a decision with high quality and
more efficiency (Leung, 2001). Collectively, checking information from other sources
influences organizations’ good decisions because it helps to create confidence for
operations, to attain operational goals effectively and to generate business advantage
competition (Mouzhi and Helfert, 2013). Therefore, hypotheses 4a, 4b, and 4c are
supported.

Finally, the research reveals that accounting information function implementation
is significantly and positively associated with its consequences variables: operational
competitive advantage (B12 = 0.217, p < 0.05) and organizational goal achievement (P1g
=0.281, p < 0.05). There are significant relationships between accounting information
function implementation and operational competitive advantage and organizational goal
achievement. It is clear that determining to be obviously consistent with the scopes of
duties, which is able to help to arrange information reports with quality and accordance
with all executives’ needs. In addition, the ability of accounting information application
for management and planning of organizations influences good performances and high
quality (Griffit, 2009; Parker, 2006). Especially, the firms which are able to integrate
information to be consistent with missions. It perfectly can enhance the ability of
organizations’ competitions and provide high benefits for management across organizations
totally. Importantly, if the executives can apply information for planning and
developing processes for making greater quality for work systems. As abovementioned,
the auto parts manufacturing plants should be able to purposefully attain organizational
management success. They also will effectively reach goal achievement (Cretu and
Lova, 2011). Therefore, hypotheses 5b and 5c¢ are supported.

On the other hand, accounting information function implementation has no
significant relationship with decision-making excellence (s = 0.138, p > 0.10). The
results surprisingly show that determining information is consistent with the scopes
of duties systematically. Actually, it may limit on idea creating for operations or has

an effect on decision-making. Likewise, this might uncover all areas of organizational
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management, which could cause stressful situations and extend to other sophisticated
mission control. Ultimately, when the executives do not understand scopes or missions
of information, it result in they are not effectively analysis and decisions-making.
(Ge and Helfert, 2006; Haag, Baltzan and Philips, 2006; Sonnenwald, 2006).
Therefore, hypothesis 5a is not supported.

The control variables such as number of years in cooperating business has
no significant relationship with decision-making excellence (g = 0.052, p > 0.10),
operational competitive advantage (13 = -0.030, p > 0.10) and organizational goal
achievement (B0 = 0.194, p > 0.10). The relationship among strategic accounting
information quality’s dimensions such as accounting information value orientation,
accounting information objectivity capability, accounting information usefulness
focus, accounting information reliability emphasis and accounting information
function implementation are not influenced by firm age.

Similarly, firm size also has no significant relationships with decision-making
excellence (f7=0.193, p > 0.10), operational competitive advantage (f14 = 0.129,
p > 0.10) and organizational goal achievement (32; = 0.029, p > 0.10). The relationship
among the SAIQ’s dimensions such as accounting information value orientation,
accounting information objectivity capability, accounting information usefulness
focus, accounting information reliability emphasis and accounting information function

implementation are not influenced by firm size.

The Relationships among Decision-Making Excellence, Operational

Competitive Advantage, Organizational Goal Achievement, Sustainability Firm

Success, and Firm Survival
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Figure 8 The Relationships among Decision-Making Excellence, Operational

Competitive Advantage, Organizational Goal Achievement,

Sustainability Firm Success and Firm Survival

Competitive Advantage

Operational

Héa (+)

F? )

Héc (+) HO (+)
Decision-Making Sustainable _ _
Excellence Firm Success >| Firm Survival
H6b (+)

Organizational
Goal Achievement

Figure 8 presents the relationship among decision-making excellence,

H8 (+)

operational competitive advantage, organizational goal achievement, sustainable firm
success and firm survival. The proposes of the positive relationship are related in

hypotheses 6 to 9. These hypotheses are transformed to regression models 4 to 7.

Furthermore, the results of regression analyses are presented in Table 11 as follow.

Table 10 Descriptive Statistics and Correlation Matrix of Each Dimension of

Strategic Accounting Information Quality and Its Consequences

Variables
Variables DME OCA OGA SFS FMS

Mean 4.15 4.41 3.87 4.15 3.95
SD. 52 52 54 59 61
OCA 2817
OGA 378" 200"

SFS 417 4107 377

FMS 380 4047 506 4947

FA 014 010 .097 147 .008

FS .148 117 .055 -.009 158"

** 1 < 0.05, *** p < 0.01
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Table 10 illustrates the correlations among decision-making excellence,
operational competitive advantage, and organizational goal achievement, sustainable
firm success and firm survival. The results demonstrate the positive correlation
between decision-making excellence and operational competitive advantage (r = 0.281,
p < 0.01), organizational goal achievement (r = 0.378, p < 0.01), sustainable firm
success (r =0.417, p < 0.01) and firm survival (r = 0.380, p < 0.01).

Besides, decision-making excellence is also significantly and positively
correlated with operational competitive advantage (r = 0.200, p < 0.05), organizational
goal achievement (r = 0.410, p < 0.01) and sustainable firm success (r = 0.404,

p < 0.01). Furthermore, operational competitive advantage has a significant and positive
correlation with sustainable firm success (r = 0.377, p < 0.01). Moreover, organizational
goal achievement has a significant and positive correlation with sustainable firm success
(r =0.506, p < 0.01). In addition, sustainable firm success has a significant and positive
correlation with firm survival (r = 0.494, p < 0.01).

The results in Table 10 show that the most correlations are less than 0.80
as advised by Hair et al. (2010). Thus, the correlation in Table 11 also guides the
maximum value of VIF is 1.248, which is below the cut-off score of 10 (Hair et al.,
2010). Accordingly, both the correlations and VIF guarantee the multicollinearity
problems should not be of shackles. Table 11 shows results of regression analysis for
the effects among decision-making excellence, operational competitive advantage,

organizational goal achievement, sustainable firm success, and firm survival.
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Table 11 Results of Regression Analysis for the Effects of Decision-Making
Excellence, Operational Competitive Advantage, Organizational Goal

Achievement, Sustainable Firm Success, on Firm Survival

Dependent Variables
. OCA OGA SFS FMS
Independent Variables Model | Model Model Model
4 5 6 7
. . 27077 | 37877 | 2497
Decision-Making Excellence (DME) H 6a-c (.076) (.073) (.074)
Operational Competitive Advantage (OCA) H 7 .?%%9)
Organizational Goal Achievement (OGA) H 8 '(25772)
. . 4847
Sustainable Firm Success (SFS) H 9 (.068)
. .005 193 -.078 -.020
Firm age (FA) (158) | (152) | (139) | (143)
Firm size (FS) 155 -.010 .003 238
(.154) | (.148) (.135) (.138)
Adjusted R® 0.68 0.136 0.289 0.244
Maximum VIF 1.024 1.024 1.248 1.009

*p <0.10 ** p <0.05, *** p < 0.01

The hypotheses testing, the results of the OLS regression analysis are identified
in Table 11. It can be seen that decision-making excellence has a strong positive
influence on operational competitive advantage (B2 = 0.270, p < 0.01) and organizational
goal achievement (P25 = 0.378, p < 0.01). It is clear that best decision-making is an
alternative correct tool for organizations. Particularly, the effect of an increase in a
process of decisions-making effectively. In an empirical aspect, according to work by
Madapusi and D'Souza (2012), the best decision-making can help to choose and to
consider the best choice to make the right decision and operations, according to
completion plan of the target set. Collectively, it can create a competitive advantage
for business and organizations to common goal achieve more effectively and make
maximum profits (Lee, Oh and Pines, 2008). Therefore, hypotheses 6a and 6b are
supported.

The finding of hypothesis 6¢ demonstrates that decision-making excellence has

a positive significant relationship with sustainable firm success (B2g = 0.249,
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p < 0.01). The result is similar to the managers which can be a decision in problem
correctly and the problem has been resolved to the point and timely. Clearly, the result
shows that value adds and operational effectiveness can be continuously generated
(Al-Zhrani, 2010). Specifically, decision-making excellence is one of methods
considered as the most powerful strategic tool in management operations. As
aforementioned, good decision-making can help to solve the complex problems of
organization effectiveness (Hillier, 2005). Therefore, hypothesis 6¢ is supported.

Likewise, decision-making excellence is significantly and positively related to
operational competitive advantage (29 = 0.295, p < 0.01). The finding confirms that the
business has good organizational management including resource preparation for better
competition, which leads to organizational success in the further in the long-term
business operation (Li et al., 2006). Likewise, the outstanding business performances
influence the success of operational organization (Bullon, 2009). Moreover, business
operations supporting focuses on an outstanding competitor, which can help to increase
performance and organizational success in the long-term business management in the
future (Li, 2007). Furthermore, the outstanding process of organizational success in a
long-term business management. Interestingly, the business must decide to use
techniques or methods, which make differences such as different products, service
and new innovation for increasing operational effectiveness. Importantly, these strategic
methods can continuously lead the organization to goal achievement and operational
accomplishment (Ram et al., 2009). Ultimately, these results of the operational
competitive advantage effects on organizational success (Zhou et al., 2008). Therefore,
hypothesis 7 is supported.

The analysis indicates that decision-making excellence is significantly and
positively related to organizational goal achievement (3o = 0.227, p < 0.01). It confirms
that the result for good operational management is the most important which effectively
makes business towards the achievement of the long-term goals (Sampattikorn et al.,
2012). Similarly, the work of Wu et al. (2006) studied empirical research found that
the competitive advantage indicates that the organization initiates goal achievement
and organizational performance in a long time business management. Apparently,
operationally improved effectiveness, including products or services which are

presented by the organization to create a distinctive and more attractive to customers.
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They have continually influenced on business target success (Naveh and Marcus, 2005).
Particulary, the organizational goal accomplishment may improve organizational
performance (Wirthwein et al., 2013). Likewise, it is possibly linked to mission, vision,
corporate strategy and has an effect on business success in the long term. Collectively,
successful operation, which can continually lead to organizational performance success
(Bipp and Dam, 2014; Nath, Nachiappan and Ramanatan, 2010). Therefore,
hypothesis 8 is supported.

The results indicates that sustainable firm success is significantly and
positively related to firm survival (Bsz = 0.484, p < 0.01). This idea can be explained
sustainable firm success, which leads to the important issues of management quality and
long-term survival of the organization (Kotler and Lee, 2006). Importantly, the business
will survive not only the business to achieve the organizational objectives, but also the
organization must maintain overall profit increasing in a period of creating firm survival
in the future (Labuschagne, Brent and Erck, 2005). Essentially, sustainability of firm
success effect on firm survival in a long time business management. Moreover,
continuation with target effect on the customers’ recognition from the past work quality
and organizational reputation (Chang et al., 2008). In addition, continuous growth on
net profit indicates a positive impact on firm survival in the long term business
management (Yoo and Kim, 2015). Likewise, if business performances generate more
profits than the past years, it indicates high potential of firm survival in the long-term
(Niresh, and Thirunavukkarasu, 2014). In sum, factors effect of organizational
performance is positively correlated with sales and profits. It has an impact on firm
survival in the future (Vijayakumar and Tamizhselvan, 2010). Therefore, hypothesis 9
is supported.

On the other hand, the results of control variable indicate that all firm age has
no effect on operational competitive advantage (B23 = 0.005, p > 0.10), organizational
goal achievement (26 =0.193, p > 0.10), sustainable firm success (P31 = -0.078,

p > 0.10) and firm survival (Bss = -0.020, p > 0.10). It can be interpreted that control
variable which consists of firm age has no influence on the relationship among on
competitive advantage, organizational goal achievement, sustainable firm success

and firm survival in this research.
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Meanwhile, the results of control variable indicate that firm size is significantly
and positively related to firm survival (Bs3s = 0.238, p < 0.10). It can be interpreted that
firms have organizational operational capital more than 50,000,000 baht in order to be
survival. If their capital are less than or equal to 50,000,000 baht, it is unlikely to be
on continued existence. According to the work of Kenyon and Meixell (2011) who
indicated that a large firm has sophisticated accounting information and strategic
planning activities for a small company. Clearly, size difference will be applied to
different strategic accounting information quality. In contrast, firm size is not
significantly and positively related to operational competitive advantage (24 = 0.155,
p > 0.10), organizational goal achievement (B27 = -0.010, p > 0.10) and sustainable
firm success (P32 = 0.003, p > 0.10). Therefore, this result means that a control variable
consists of firm size has not influence on the relationship among operational competitive

advantage, organizational goal achievement and sustainable firm success in this research.

The Relationships among the Effect of Antecedents on Strategic Accounting

Information Quality

Figure 9 The Relationships among the Antecedents Role of Strategic
Accounting Information quality

Modern H10a-e
Organizational Policy Strategic Accounting Information Quality
Hlla-e : :
Best Accounting System - Ac_count_mg Information Value
Orientation
- Accounting Information Objectivity
: Hi2a-e Capabilit
IT Resource Readiness pability ,
- Accounting Information Usefulness
- Focus
Accounting H13a-e - Accounting Information Reliability
Employee Competency Emphasis
— - Accounting Information Function
Environment Pressure

Figure 9 illustrates the relationship among five antecedents: modern

organizational policy, best accounting system, IT resource readiness, accounting
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employee competency, and competitive environment pressure which are proposed in
hypotheses 10(a-e) to 14(a-e). The relationship of variables in each hypothesis is
proposed in a positive direction. Moreover, this hypothesis can be transformed into the

regression equation in models 8, 10, 12, 14, and 16.

Table 12 Descriptive Statistics and Correlation Matrix of Each Dimension of
Strategic Accounting Information Quality Effect on Its Antecedents

Variables

Variables| AIV | AIO | AlU | AIR | AIF | MOP | BAS | ITR | AEC | CEP

Mean | 418 | 405 | 426 | 440 | 416 | 417 | 3.84 | 3.96 | 4.02 | 4.07

S.D. .61 .68 .56 51 .58 D7 66 | .70 .66 | .64

AlIO |.443

AlU |.333 |.349

FEE FTEE s

AIR |.349 |.473 | .688

ET 3 FTEE e FHEE

AIF 342 456 | .752  |.604

ETE3 FFFE Trx 33 53

MOP |.214 |.440 | .477 |.463 |.591

EX T3 EX T3 Hekk BT BT EX 3

BAS |.321 |.455 | .472  |.473 |.524 |.605

FEE FEE e FHEE

ITR [.268" |.4437 | 4007|4527 | 521" |.544 | .630

oy

AEC [.38077|.507 | .25777(.3897 |.334|.2597 | .43277].438"

Fkx

CEP |27277|.45777| 4657|388 |.556 |.540 |.555 [.529  |.390

FA |-120 | .033 | -.064 |-.031 | .038 | .141 | .002 | .091 | .076 | .079

FS 068 | .115 | .129 | .045 | .091 | .080 | .070 | .124 | .054 [.162"

**p < 0.05, ***p < 0.01

Antecedents of correlation among each dimension of strategic accounting
information quality are shown in Table 12. The antecedents were treated as independent
variables concerning with multicollinearity problem. The results represent that the
relationship of the antecedents is comprised with modern organizational policy, best
accounting system, IT resource readiness, accounting employee competency and
competitive environment pressure, which have a significant effect on independent
variables. In addition, the result shows the correlation coefficient among variables as
0.214 - 0.591 (p < 0.01), which are not more than the critical value of 0.8 (Hair et al.,
2010).

In specifics, firstly, modern organizational policy is correlated with accounting
information value orientation (r = 0.214, < 0.01), accounting information objectivity

> Mahasarakham University



115

capability (r = 0.440, p < 0.01), accounting information usefulness focus (r = 0.477,

p < 0.01), accounting information reliability emphasis (r = 0.463, p < 0.01) and
accounting information function implementation (r = 0.591, p < 0.01). Secondly, best
accounting system is correlated with accounting information value orientation
(r=0.321, < 0.01), accounting information objectivity capability (r = 0.455, p < 0.01),
accounting information usefulness focus (r = 0.472, p < 0.01), accounting information
reliability emphasis (r = 0.473, p < 0.01) and accounting information function
implementation (r = 0.524, p < 0.01). Thirdly, IT resource readiness has a positive
correlation with accounting information value orientation (r = 0.268, < 0.01), accounting
information objectivity capability (r = 0.443, p < 0.01), accounting information
usefulness focus (r = 0.400, p < 0.01), accounting information reliability emphasis
(r=0.452, p < 0.01) and accounting information function implementation (r = 0.521,
p < 0.01). Fourthly, accounting employee competency has a positive correlation with
accounting information value orientation (r = 0.380, < 0.01), accounting information
objectivity capability (r = 0.507, p < 0.01), accounting information usefulness focus
(r=0.257, p < 0.01), accounting information reliability emphasis (r = 0.389, p < 0.01)
and accounting information function implementation (r = 0.334, p < 0.01). Lastly,
competitive environment pressure is correlated with accounting information value
orientation (r = 0. 272, < 0.01), accounting information objectivity capability (r = 0.457,
p < 0.01), accounting information usefulness focus (r = 0.465, p < 0.01), accounting
information reliability emphasis (r = 0.388, p < 0.01) and accounting information
function implementation (r = 0.556, p < 0.01).

These mean that the relationships of those variables are independent of one
another and are not multicollinearity problems. Then, the variant inflation factors (VIF)
in equations 10 to 14 show in Table 13 indicate the maximum value of 2.214.

The VIF values are less than 10. Hence, the independent variables are not correlated
with others and the findings insist that there is no multicollinearity problem
(Hair et al., 2010).
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Table 13 Results of Regression Analysis for the Effects of the Antecedents on

Strategic Accounting Information Quality

Dependent Variables
. AlV AlO AlU AIR AIF
Independent Variables Model Model Model Model Model
8 10 12 14 16
Modern Organizational Policy (MOP) .040 2087 | 25377 | 2547 | 328"
H10 a-e (.098) | (.086) | (.089) | (.089) | (.080)
Best Accounting System (BAS) 120 .058 162 125 .074
Hlla-e (.106) | (.093) | (.097) | (.097) | (.087)
IT Resource Readiness (ITR) 016 .067 042 135 145~
H12 a-e (100) | (.088) | (.091) | (.091) | (.082)
Accounting Employee Competency (AEC) | .294 | .345 030 | .2027 .064
H13a-e (.083) | (.073) | (.076) | (.076) | (.068)
Competitive Environment Pressure (CEP) .067 136" 203" 039 | 238
H14 a-e (094) | (.083) | (.086) | (.086) | (.078)
: -329° | -087 | -264" | -204 -.096
Firm age (FA) (153) | (134) | (140) | (139) | (.126)
Firm size (FS) 074 .109 144 -011 024
(146) | (.128) | (.134) | (.134) | (.120)
Adjusted R” 167 363 304 305 437
Maximum VIF 2.214 2.214 2214 | 2214 | 2214

*p<0.10, ** p < 0.05, *** p < 0.01

The results of regression analysis are clarified in Table 13. Firstly, the results
illustrated that modern organizational policy represents a critical role in enhancing
strategic accounting information quality. The result demonstrated strong significant
positive relationships among modern organizational policy, accounting information
objectivity capability (Bss = 0.208, p < 0.05), accounting information usefulness focus
(B7e = 0.253, p < 0.01), accounting information reliability emphasis (Bgs = 0.254,

p <0.01) and accounting information function implementation (B116 = 0.328, p < 0.01).
Executives that can obviously determine framework lead to understand work together
of the organization. Significantly, accounting information reports equally help the
organization can plan the operation for enhance performance in the present and in the
future. Essentially, the executives possess modern future operations to bring about
clear accounting information and effective consideration on currently progressing firms
(Altiok, 2011). Apparently, the executives can determine new operational goals for
performances without vagueness. Specifically, the ability of analyze accounting

information to be associated with missions or the scopes of work in organizations
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excellently, smoothly, and more efficiently (Stichler, 2011). Ultimately, the executives
can obviously determine a new operational guideline, leading accounting information to
be credible, correct and practicable perfectly (Olujide, 2003). Therefore, hypotheses
10b, 10c, 10d, and 10e are supported.

On the contrary, the result demonstrates that it is not significant on the
relationships among modern organizational policy and accounting information value
orientation (P3¢ = 0.040, p > 0.10), It is possible that the executives are lack of visions
for operations. Perhaps, they have no chances to plan new operations, to take their
organizations to be successful. Collectively, the problems of information presentation
are taken place unavoidably and accounting information is not consistent with
presenting current information (Ismail and King, 2005). Therefore, hypothesis 10a is
not supported.

Secondly, the regression results show that there are strong significant positive
relationships among the best accounting system and accounting information usefulness
focus (B77=0.162, p <0.10). There is a significant relationship between the best
accounting system and accounting information usefulness focus. Previous research
suggested that the organizations which own excellent accounting information leading to
results in management processes to support accounting information presentation based
on standards (El-Dalabeeh and ALshbiel, 2012). As aforementioned, the executives can
evaluate the results from making a decision for management and business plans in the
future. Therefore, hypothesis 11c is supported.

In conversely, the result demonstrates that there is non-significant positive
relationships among the best accounting system and accounting information value
orientation (37 = 0.120, p > 0.10), accounting information objectivity capability
(Bs7=0.058, p > 0.10), accounting information reliability emphasis (g7 = 0.125,

p > 0.10) and accounting information function implementation (117 = 0.074, p > 0.10).
It may be possible to employ by the executives to any departments carelessly and
uncoordinatedly. Moreover, accounting information reports are not consistent with
operational goals or purposes and ultimately success is decreased (Prasojo, 2012;
Nusa, 2015). Particularly, the flexibility of the accounting system may become the
limitation, which makes the authorities amend or alter desirable and suitably. The

executives may make a decision through their discretion and may be bias. This may
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influence on the facts of preparing and presenting accounting report directly. This is
also consistent with Muhrtala and Ogundeji (2013); Tarmidi et al. (2013). They
exemplify that by the most of the accounting system security threats from internal
sources (employees). Likewise, accounting system presented may be very complex
and operators are lack of working understanding and mechanism, especially in excellent
accounting systems. Furthermore, preparing and presenting account information
become wrong, incomplete and incomprehensive. Moreover, the company is unable

to integrate information in accordance with the scope of the operation. Ultimately,
operational goals cannot be attained (Gooderham et al., 2004; Pollock and Cornford,
2005; Ramazani and Allahyari, 2013). Therefore, hypotheses 11a, 11b, 11d, and 11e
are not supported.

Thirdly, hypothesis 12 shows that IT resource readiness has a positive
significant relationship with accounting information function implementation
(B11s=0.145, p < 0.05). It is able to claim that firms possess sufficient and suitable
resources for their operations. Those resources bring about database management
consistent with effective operations systematically. Information is collectively used
and is increased effectively (Brown, 2008; Sajady et al., 2012). According to Sanders
and Premus (2005), the results indicate users’ satisfaction, excellent budgets and
internal control in organizations. Therefore, hypothesis 12e is supported.

In sequence, the result from regression indicated non-significant positive
relationships among IT resource readiness and accounting information value orientation
(Bss = 0.016, p > 0.10), accounting information objectivity capability (Bss = 0.067,

p > 0.10), accounting information usefulness focus (B7g = 0.042, p > 0.10), and
accounting information reliability emphasis (Bgg = 0.135, p > 0.10). It is possible that
firms may insufficiently allocate budgets for investment on technological availability,
which is applied for management. Importantly, accounting information is not consistent
with present events and operational goals that are hard to be filled (Saleh and Alsahwi,
2005; Salleh et al., 2011). Likewise, the budget allocation is not adequate for personnel
to participate in modern technology training continuously. Apparently, preparing and
presenting accounting information may not be clear and cannot reflect to real images of
the firms (Fitrios, 2016; Gichoya, 2005). Particularly, the executive’s composition that

they are lack of a ability to control technological equipment, complexity, disadvantages,
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leading to incorrect, missing and incomplete information reports. Clearly, information is
unreliable to users (Elliott, Meng and Hall, 2012). Meanwhile, information technology
availability was concerned with users’ behaviors and attitudes, leading to correctly

and completely accounting information reports for users in organizations (Fitriati

and Mulyani, 2015). As aforementioned, information technology resource readiness
insufficiently leading accounting information is not consistent with present events
which are difficult to manage more efficiency of firms. Therefore, hypotheses 12a,
12b, 12c, and 12d are not supported.

Fourthly, the finding also indicated that accounting employee competency has
a positive significant relationship with accounting information value orientation
(B39 = 0.294, p < 0.01), accounting information objectivity capability (Bsg = 0.345,

p < 0.01), and accounting information reliability emphasis (Bgg = 0.202, p < 0.01). The
result is similar to support personnel using technological skills with their jobs. Financial
reports will be more related to current events and operational goals will be archived
(Whitefield and Kloot, 2006). Importantly, firms focus on applying personnel’s
experiences and previous accounting knowledge to be employed and be guidelines for
operations at present. Then financial reports cannot be concealed or distorted, and
finally operational goals will be successful and smooth (Susanto, 2013; Nurhayati,
2014). Specifically, the firms with knowledgeable personnel can create eminence to the
process of operation and information presentation more creditably and more valuable
(Altamuro and Beatty, 2010). Ultimately, the firms could develop outstanding personnel
to gain knowledge, skills, abilities to improve quality and correctness of financial
statements. Continuously operating personnel will earn proficiency and obtain
information management completely and rapidly (Rouibah, Hamdy and Al-Enezi,
2009). Therefore, hypotheses 13a, 13b, and 13d are supported.

Nevertheless, The result regression indicates non-significant positive
relationships among accounting employee competency and accounting information
usefulness focus (Brg = 0.030, p > 0.10) and accounting information function
implementation (P20 = 0.064, p > 0.10). Even though firms possibly have a time
limitation and insufficient expenses in order to support personnel to enhance skills
and knowledge to be applied for their operations. Importantly, accounting information

presentations may be vague or cannot cover users’ information actually. Retardation
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and failure have a trend to take a place to any firms (Beydokhti, Ranjbar and Loo, 2014;
Jiang, Klein and Wang, 2007). Particularly, the firms do not support personnel to gain
training owing to high expenses. Moreover, specific skills which are required and must
be developed continuously and may need more time to link integrative thinking (De
Villiers, 2010). As aforementioned, firms cannot integrate information or data to be
associated with operational missions and eventually management becomes unachievable
(Medina, 2014). Therefore, hypotheses 13c and 13e are not supported.

Lastly, the results of hypothesis 14c and 14e indicate competitive
environmental pressure. An external factor has a positive significant relationship
with accounting information objectivity capability (860 = 0.136, p < 0.10), accounting
information usefulness focus (Bgo = 0.203, p < 0.05), and accounting information
function implementation (B119 = 0.238, p < 0.01). Previous literature implies that
increasing competitors’ pressure makes firms find approaches to decrease time and to
develop products before being launch to markets. Accounting information reports are
with all parties involved equally, which makes it easy to manage effectively (Wu, 2006;
Zhao and Cavusgil, 2006). Essentially, it is clear on current conditions. The responding
forms create any pressure from high competitive surroundings and situational
appropriateness between strategies and competition levels, which is able to improve
higher performances (Singh et al., 2010). Especially, nowadays business environment
is rapidly changing. Firms must search for new methods in order to obtain useful
information and is able to analyze, to integrate and to be consistent with organizations’
operations. Ultimately, financial statements can reflect the situations in organizations
obviously, rapidly and on time to make a decision effectively (Kloviene and
Gimzauskieneb, 2015). Therefore, hypotheses 14b, 14c, and 14e are supported.

In conversely, hypothesis 14a and 14d show the result from regression that
there is non-significant positive relationships among competitive environmental
pressure and accounting information value orientation (40 = 0.067, p > 0.10) and
accounting information reliability emphasis (B10o = 0.039, p > 0.10). The possible
explanation might be that clients require more various needs. The firms encounter
difficulty in meeting clients’ needs and management directions to win competitors.
Importantly, even if they have potential to create new products over their competitors,
the firms still cannot estimate market needs. Financial statements cannot be reported

completely. Apparently, the matters are not comprehensive and consistent with
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operational purposes at the present. It is hard for organizations to be attainable (Vijande
et al., 2007). Finally, external changes, firms must adapt themselves to be with those
changes such as regulations, requirements, politics, economy, social and technologies
which are main external factors that are uncontrollable and have influenced on
transactions. Therefore, hypotheses 14a and 14d are not supported.

For the control variables, firm age is negative significant effect on accounting
information value orientation (B4 = -0.329, p < 0.05) and accounting information
usefulness focus (PBg1 = -0.264, p < 0.05). This result can be interpreted that firm which
has a number of years since the firm has been in operation less than or equal to 10 years
that has greater less accounting information value orientation and accounting
information usefulness focus more than firm that operates over 10 years (Coad, Segarra
and Teruel, 2013; Li et al., 2011). Importantly, it states new auto part manufacturers,
who just started production will encounter less complicated management than former
manufacturers. Specifically, new auto part manufactures will be able to build
comprehensive accounting information, which influences better economic decision-
making more than former manufacturer. On the other hand, the result of firm age has
no effect on accounting information objectivity capability (Bs1 = -0.087, p > 0.10),
accounting information reliability emphasis (101 = -0.204, p < 0.10) and accounting
information function implementation (B121 = -0.096, p > 0.10). Apparently, firm age has
no influence on the relationship among accounting information objectivity capability,
accounting information reliability emphasis and accounting information function
implementation in this research.

Likewise, firm size has no significant relationships with accounting
information value orientation (B4, = 0.074, p > 0.10), accounting information objectivity
capability (Bs2=0.109, p > 0.10), accounting information usefulness focus (Bs2 = 0.144,
p > 0.10), accounting information reliability emphasis (B102=-0.011, p > 0.10) and
accounting information function implementation (B122= 0.024, p > 0.10). Therefore, the
relationship between the antecedents of strategic accounting information quality is not

influenced by firm size.
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Figure 10 The Moderating Effects of Continuous Organizational Learning on
the Relationships between Antecedence Variable, and Strategic

Accounting Information Quality
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The relationships between the SAIQ and its antecedences, by using
continuous organizational learning as a moderator is shown in Figure 6 in Chapter 2.
This concentrate on the hypothesized moderating effects of continuous organizational
learning as the relationships between the five dimensions of strategic accounting
Information quality and its antecedences; namely, modern organizational policy, best
accounting system, IT resource readiness, accounting employee competency and
competitive environment pressure as shown in hypotheses 15(a-e) to 19(a-e).

In accordance with these, regression equations in models 9, 11, 13, 15, and 17 are
developed for this research.

The correlation among each dimension of the SAIQ, its antecedents and
continuous organizational learning are indicated in Table 14. The continuous
organizational learning and the antecedents were treated as independent variables

which were concerned about the multicollinearity problem.
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Effects of Continuous Organizational Learning on the Relationships

between Its Antecedents and Strategic Accounting Information

Quality
Variables| AIV | AIO | AIU | AIR | AIF | MOP | BAS | ITR | AEC | CEP | COL
Mean | 418 | 405 | 426 | 440 | 416 | 415 | 441 | 387 | 415 | 407 | 4.05
sp. | 61 .68 56 51 58 52 52 | .54 59 64 | .65
AlO | 4437
AlU | -3337 [.34977
AIR |-3497 [.4737 [.6887
AIF |-34277 | 4567|7527 |.6047
MoP |.2147 [.4407 [.4777 |.4637 |.5917
BAS |-3217 [.4557 [.47277 [ 47377 |52477 |.605
ITR |-268" [.4437 4007 |.4527" [5217 [.5447 [6307
AEC |-3807 [.5077 [.2577 [.3897 [.3347 [2597 [4327 |4387
CEp |.27277 | 4577 |.465  |.388" [.556 [.540 |555  [5297 [.3907
coL |-235 [.41477 [.43477 [ 4197 4457 | 5117 [5497 |568" |[.3837 [560
FA | -120 | 033 |[-064 |-031 | .038 | .141 |.002 |[.091 |.076 |[.079 | .168"
Fs | 068 | .115 | 129 | .045 | 091 | .080 | .070 | .124 | .054 [.162" | .054

**p < 0,05, ***p < 0.01

The results present that the relationship of continuous organizational learning

and the antecedents are comprised with modern organizational policy, best accounting

system, IT resource readiness, accounting employee competency and competitive

environmental pressure which have a significant effect on independent variables.

In addition, the result exhibits the correlation coefficient among variables as 0.235 -

0.568 (p < 0.01) which are less than the critical value of 0.8 (Hair et al., 2010). In this

research, these mean that the relationship of those variables is independent of

reciprocally and without a multicollinearity problem. Likewise, the variance inflation

factors (VIF) of equation 9, 11, 13, 15, and 17 (Table 15) display the maximum value of

2.397, since the VIF values do not exceed 10. In addition, the independent variables are

not correlated with others and the findings confirm that there is no multicollinearity

problem for analyzing (Hair et al., 2010).
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Table 15 Results of Regression Analysis for the Effects of the Moderator on

Strategic Accounting Information Quality

Dependent Variables

Independent Variables I\/)IA I(;/I I\fl‘ IdO I AlU AIR MAIdFI
% ¢ 101 | Model 13 | Model 15 f7 ¢
- . 063 183" | 2207 2417 | .300%**
Modern Organizational Policy (MOP) (.103) (.089) (.095) (.094) (.084)
. 095 043 113 132 072
Best Accounting System (BAS) (.110) (.094) (.101) (.100) (.089)
. 042 066 038 086 153
IT Resource Readiness (ITR) (.107) (.092) (.098) (.098) (.087)
Accounting Employee Competency 306 | .375 .004 206" .055
(AEC) (086) | (074) | (079) | (079) | (.070)
Competitive Environment Pressure 075 103 194™ .007 257"
(CEP) (099) | (085 | (090) | (090) | (.080)
Continuous Organizational Learning -.045 .036 128 .086 .000
(CoL) (102) | (088) | (094) | (093) | (.083)
131 -.064 025 | -.054 -117
MOPx COL Hi%a-e | 900) | (086) | (091) | (091) | (081)
-.120 240" -.105 .105 -.008
BAS x COL Hibae | 193y | (097) | (104) | (103) | (.092)
033 062 015 -072 -104
ITRXCOL Hi7ae | 0gs) | (074) | (079) | (079) | (070)
.030 -1707 .020 -072 032
AECx COL HiBae | ngs)y | (o74) | (079) | (079) | (070)
061 -.061 .066 -.005 202"
CEPx COL H1%-e | ‘004 | (081) | (086) | (086) | (.076)
; -3117 -132 269" 217 -.102
Firm age (FA) (156) | (134) | (143) | (142) | (127)
Firm size (£S) 087 134 128 -011 068
(151) | (130) | (138) | (138) | (.123)
Adjusted R? 159 381 293 300 445
Maximum VIF 2.397 2.397 2.397 2397 2.397

*p <0.10, **. p <0.05, *** p < 0.01

Table 15, shows the findings that the moderating variable effects of continuous

organizational learning on the relationships among five antecedents and each of the five

dimensions of strategic accounting information quality are as bellows.

Surprisingly, it is a non-significant moderating effect of continuous

organizational learning on the relationships between modern organizational policy and

all five dimensions of the SAIQ; accounting information value orientation (P49 = 0.131,
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p > 0.10), accounting information objectivity capability (Bso = -0.064, p > 0.10),
accounting information usefulness focus (Bgg = -0.025, p > 0.10), accounting
information reliability emphasis (109 = -0.054, p > 0.10), and accounting information
function implementation (129 =-0.117, p > 0.10). It is may be that although the
company has a modern organizational policy and learning organizations continually.
However, if these is no consistency on the environmental of the actual operation of the
organization that will not affect strategic accounting information quality (Usefi, Nazari
and Zargar, 2013). Importantly, establishment on a new targeting of executives through
knowledge sharing continuously, it is possible that modern organizational policy take in
delivering data, which consist of the setting of unexpectations (Cha and Edmondeon,
2006). Clearly, the executives are lack of vision in administration through a learning
continued management to bring strategies to apply on operating. Accounting
information presentation may not reflect the work clearly and is inconsistent with
current events (Ismail and King, 2014). Essentially, new targeting of new executives
through the organizational learning occurs when a person thoughts are accepted and
adopted policies. Collectively, the attitude perception of the individual may not be equal
which understanding or recognition differences on preparation accounting information
quality may not equal. Bias and difficulty on integration are consistent with mission of
operational efficiently (Popovska, Latkovic and Popovski, 2013). Therefore,
hypotheses 15a, 15b, 15c¢, 15d, and 15e are not supported.

In addition, the results show that continuous organizational learning moderates
the positive relationship between best accounting system and some of five dimensions
of strategic accounting information quality; accounting information objectivity
capability (B7o= 0.240, p < 0.05). It is clear that the organizations have usually learned
as time goes along. It is reinforcement by using the application of the best accounting
system for operation. These have the effect on the organizational management. The best
accounting system can present information in financial statements which are more
transparency (Senge, 2008). Therefore, hypothesis 16b is supported.

On the other hand, continuous organizational learning plays no significant
moderating roles as hypothesized in the relationship between accounting information
value orientation (Bso = -.120, p > 0.10) and accounting information usefulness focus

(Boo=-0.105, p > 0.10), accounting information reliability emphasis (110 = 0.105,
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p >0.10), and accounting information function implementation (B130=-0.008, p > 0.10).
This implies that the most accounting system sophisticated through continuous learning
for study and understanding on accounting information presentation in consistent with a
current event. It causes unclear of operational organization (Patel et al., 2009).
Importantly, another reason is that the situations’ urgent of application accounting system
effectively may depend on expertise through learning organizational continuous on
accounting information presentation initiating an error and not yet covered the operational
organization (Luftman and Ben-zvi, 2010). Collectively, it is unable to integrate accounting
information completly in accordance with the scope of performance (Musa, 2007; Schiller,
2010). Therefore, hypotheses 16a, 16c, 16d, and 16e are not supported.

Likewise, the results also present non-significance of moderating effects of
continuous organizational learning on the relationship between IT resource readiness and all
five dimensions of strategic accounting information quality; accounting information value
orientation (Bs; = 0.033, p > 0.10), accounting information objectivity capability
(B71.=0.062, p > 0.10), accounting information usefulness focus (Bg; = 0.015, p > 0.10),
accounting information reliability emphasis (111 = -0.072, p > 0.10), and accounting
information function implementation (B13; = -0.104, p > 0.10). This is consistent with
Walczuch, Lemmink and Streukens (2007) who presented that the executives are aware
of technology information changes, which result in complicating of working system
improvement. Importantly, managers’ attitude may influence on allocating of new
information technology and refuse to learn and to change. Likewise, this also leads to
long-term continuous study to effectively improve each manufacturing machine. It will
enhance collection on accounting information that is un-correspondence with current
situation organizational production (Popovska, Latkovic and Popovski, 2013). Apparently,
attention or importance with allocation of information technology resources are more
than expected on accounting information preparation. These may be biased and cannot
integrate information, in accordance with the scope of operational efficiency (Wagner
and Ziltener, 2008). Specifically, the company has information technology readiness
quality through continuous learning may have an effect on budget limitation in corporate
management efficiency. Ultimately, accounting information presentation and preparation
may be incomplete or incomprehensive, which do not reflect the situation in
organizational operation (Torkestani, Mazloomi and Haghighat, 2014). Therefore,
hypotheses 17a, 17b, 17c, 17d, and 17e are not supported.
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Interestingly, the findings present continuous organizational learning that has a
negative moderated effect on accounting employee competency and accounting
information objectivity capability (B7. = -0.170, p < 0.05). It may imply that employees
with knowledge and outstanding capability though learning can stimulate employees to
gain more skills and expertise in the operation. At the same time, it may reduce the
operational behavior prudently on accounting information presentation and may be
unequal in organizational operation (Lehmann and Norman, 2006). Therefore,
hypothesis 18b is not supported.

On the contrary, the results indicated that there is non-significance of
moderating effects of continuous organizational learning on the relationship between
accounting employee competency and accounting information value orientation
(Bs2=0.030, p > 0.10), accounting information usefulness focus (Bg, = 0.020, p > 0.10),
accounting information reliability emphasis (112 = -0.072, p > 0.10), and accounting
information function implementation (B13, = 0.032, p > 0.10). This may due to the fact
that although accountant will be able to outstanding. However, new learning skills and
knowledge within the organization that are unrelated or do not enhance the ability of
accountant. It may not affect the strategic accounting information quality (Martinette
and Leeson, 2012). Therefore, hypotheses 18a, 18c, 18d, and 18e are not supported.

The results revealed that there is a significance of moderating effects of
continuous organizational learning on the relationship between competitive environment
pressure and accounting information function implementation (B133 = 0.202, p < 0.01).
It can be claimed that continuous organizational learning can modify the work
environment from pressures of competition. The firm can integrate information
accordingly and appropriately with the scope of the operation (Senge, 2008).
Therefore, hypothesis 19e is supported.

In conversely, the results indicated that there are no-significance moderating
roles of continuous organizational learning on the relationship between competitive
environment pressure and accounting information value orientation (Bs3 = 0.061,

p > 0.10), accounting information objectivity capability (B3 =-0.061, p > 0.10),
accounting information usefulness focus (Bg3 = 0.066, p > 0.10), and accounting
information reliability emphasis (113 = -0.005, p > 0.10). The possible explanation

might be that learning may be the pressure about the on time and under extreme
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environmental conditions of the competition that are beyond our control (Lin, 2006).
Particularly, barrier can be reached by learning mostly from the environment of
competition (Chang and Lee, 2007; Sun and Scott 2003). Importantly, the executives
are unable to cope with changing on high competitive environment pressures through
new organizational learning such as customer demand changes or the fierce competition
from competitors. As forementioned, it is more difficult to predict, impact on accounting
information presentation. It may be unequal or incomplete and comprehensive of
operational organization (Habib, Hossain and Jiang, 2011; Lin, 2006). Therefore,
hypotheses 19a, 19b, 19c, and 19d are not supported.

For the control variables, firm age is significant and negative influences on
the moderating effect continuous organizational learning on the relationship among the
SAIQ’s antecedents, accounting information value orientation (Bs4 = -0.311, p < 0.05)
and accounting information usefulness focus (Pgs = -0.269, p < 0.05). This result can be
interpreted that firm which has a number of years since the firm has been in operation
less than or equal to 10 years have greater less accounting information value orientation
and accounting information usefulness focus, but the firm has more than 10 years does
not. It is consistent with Coad, Segarra and Teruel (2013) and Talebnia et al. (2010)
who indicated that the firm has been in operation less than or equal to 10 years can
improve and presented in the financial statements that is consistent with current events
clearly and quickly. Importantly, in context of auto parts manufacturing process for
the new businesses will be less complicated than former businesses. Collectively, new
businesses will be able to create comprehensive accounting information for responding
to rapid economic decision-making more than former manufacturer.

On the other hand, the result of firm age has no effect on accounting information
objectivity capability (B74 = -0.132, p > 0.10), accounting information reliability
emphasis (B114 = 0.217, p > 0.10) and accounting information function implementation
(B134=-0.102, p > 0.10). Therefore, firm age has no influence on the relationship among
on accounting information objectivity capability, accounting information reliability
emphasis and accounting information function implementation in this research.

Furthermore, firm size also illustrates no significant influences on the
moderating effect of continuous organizational learning on the relationship among

strategic accounting information quality’s antecedents, accounting information value
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orientation (fss = 0.087, p > 0.10), accounting information objectivity capability
(B7s=0.134, p > 0.10), accounting information usefulness focus (Bgs = -0.269,

p > 0.05), accounting information reliability emphasis (B115 = 0.128, p > 0.10) and
accounting information function implementation (B135 = -0.011, p > 0.10). Therefore,
the moderating effect of continuous organizational learning on the relationship among
strategic accounting information quality’s dimensions and its antecedent are not

influenced by firm size.

Summary

This research indicated about the result analysis of SAIQ consisted of two
main sections. The first section presents the respondent and business characteristics in
frequency and percentage. Furthermore, this demonstrates the correlation matrix, mean
and standard deviation of all variables. The second section highlights the results and
discussions of hypotheses testing. The results reveal that accounting information
reliability emphasis lead to superior decision-making excellence, operational
competitive advantage, and organizational goal achievement. Interestingly, the firm’s
accounting information objectivity capability on the outcomes is only meaningful to
operational competitive advantage. In conversely, accounting information function
implementation have no relationship with decision-making excellence. In surprisingly,
the firm’s accounting information value orientation and accounting information
usefulness focus has no relationship with all its consequences.

In part of antecedents, firm modern organizational policy, accounting
employee competency, and competitive environment pressure respectively for top three
most influential determinants of the SAIQ. Best accounting system, only completely
meaningless to accounting information usefulness focuses acceptance. Meanwhile, IT
resource readiness only completely meaningless to accounting information function
implementation.

The moderating role of continuous organizational learning indicates some
significant influences on the relationships among best accounting system and
competitive environment pressure, and some the SAIQ dimensions. It moderates the fail

in the relationship between the antecedents and business modern organizational policy,
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IT resource readiness, and accounting employee competency not support. However,

instead of moderating the aforementioned relationship, continuous organizational

learning presents some direct and significant effects on the SAIQ.

In summary, the results of nineteen hypotheses testing indicated five fully-

supported hypotheses (hypotheses 4, 6, 7, 8, and 9), ten partially-supported hypotheses
(hypotheses 2, 5, 10, 11, 12, 13, 14, 16, 18, and 19) and five unsupported hypotheses
(hypotheses 1, 3, 15, and 17). The summary of the results of hypotheses testing is

demonstrated in Table 16 below.

Table 16 Summary of the Results of Hypotheses Testing

Hypotheses Description of Hypothesized Relationships Results
Hypothesis | Accounting information value orientation will positively Not

la relate to decision-making excellence. Supported
Hypothesis | Accounting information value orientation will positively Not

1b relate to operational competitive advantage. Supported
Hypothesis | Accounting information value orientation will positively Not

1c relate to organizational goal achievement. Supported
Hypothesis | Accounting information objectivity capability will Not

2a positively relate to decision-making excellence. Supported
Hypothesis | Accounting information objectivity capability will Supported

2b positively relate to operational competitive advantage.
Hypothesis | Accounting information objectivity capability will Not

2¢C positively relate to organizational goal achievement. Supported
Hypothesis | Accounting information usefulness focus will positively Not

3a relate to decision-making excellence. Supported
Hypothesis | Accounting information usefulness focus will positively Not

3b relate to operational competitive advantage. Supported
Hypothesis | Accounting information usefulness focus will positively Not

3c relate to organizational goal achievement. Supported
Hypothesis | Accounting information reliability emphasis will Supported

4a positively relate to decision-making excellence.
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Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results
Hypothesis | Accounting information reliability emphasis will Supported
4b positively relate to operational competitive advantage.
Hypothesis | Accounting information reliability emphasis will Supported
4c positively relate to organizational goal achievement.
Hypothesis | Accounting information function implementation will Not
5a positively relate to decision-making excellence. Supported
Hypothesis | Accounting information function implementation will Supported
5b positively relate to operational competitive advantage.
Hypothesis | Accounting information function implementation will Supported
5¢ positively relate to organizational goal achievement.
Hypothesis | Decision-making excellence will positively relate to Supported
6a operational competitive advantage.
Hypothesis | Decision-making excellence will positively relate to Supported
6b organizational goal achievement.
Hypothesis | Decision-making excellence will positively relate to Supported
6c sustainable firm success.
Hypothesis | Operational competitive advantage will positively relate Supported
7 to sustainable firm success.
Hypothesis | Organizational goal achievement will positively relate to | Supported
8 sustainable firm success.
Hypothesis | Sustainable firm success will positively relate to firm Supported
9 survival.
Hypothesis | Modern organizational policy will positively relate to Not
10a accounting information value orientation. Supported
Hypothesis | Modern organizational policy will positively relate to Supported
10b accounting information objectivity capability.
Hypothesis | Modern organizational policy will positively relate to Supported
10c accounting information usefulness focus.
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Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results

Hypothesis | Modern organizational policy will positively relate to Supported
10e accounting information function implementation.

Hypothesis | Best accounting system will positively relate to Not
1la accounting information value orientation. Supported

Hypothesis | Best accounting system will positively relate to Not
11b accounting information objectivity capability. Supported

Hypothesis | Best accounting system will positively relate to Supported
11c accounting information usefulness focus.

Hypothesis | Best accounting system will positively relate to Not
11d accounting information reliability emphasis. Supported

Hypothesis | Best accounting system will positively relate to Not
1le accounting information function implementation. Supported

Hypothesis | IT resource readiness will positively relate to accounting Not
12a information value orientation. Supported

Hypothesis | IT resource readiness will positively relate to accounting Not
12b information objectivity capability. Supported

Hypothesis | IT resource readiness will positively relate to accounting Not
12¢ information usefulness focus. Supported

Hypothesis | IT resource readiness will positively relate to accounting Not
12d information reliability emphasis. Supported

Hypothesis | IT resource readiness will positively relate to accounting | Supported
12e information function implementation.

Hypothesis | Accounting employee competency will positively relate Supported
13a to accounting information value orientation.

Hypothesis | Accounting employee competency will positively relate Supported
13b to accounting information objectivity capability.

Hypothesis | Accounting employee competency will positively relate Not
13c to accounting information usefulness focus. Supported
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Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results
Hypothesis | Accounting employee competency will positively relate Supported
13d to accounting information reliability emphasis.
Hypothesis | Accounting employee competency will positively relate Not
13e to accounting information function implementation. Supported
Hypothesis | Competitive environment pressure will positively relate to Not
14a accounting information value orientation. Supported
Hypothesis | Competitive environment pressure will positively relate to | Supported
14b accounting information objectivity capability.
Hypothesis | Competitive environment pressure will positively relate to | Supported
14c accounting information usefulness focus.
Hypothesis | Competitive environment pressure will positively relate to Not
14d accounting information reliability emphasis. Supported
Hypothesis | Competitive environment pressure will positively relate to | Supported
14e accounting information function implementation.
Hypothesis | Continuous organizational learning will positively Not
15a moderate the relationships between modern Supported
organizational policy and accounting information value
orientation.
Hypothesis | Continuous organizational learning will positively Not
15b moderate the relationships between modern Supported
organizational policy and accounting information
objectivity capability.
Hypothesis | Continuous organizational learning will positively Not
15¢ moderate the relationships between modern Supported

organizational policy and accounting information

usefulness focus.

> Mahasarakham University



134

Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results
Hypothesis | Continuous organizational learning will positively Not
15d moderate the relationships between modern Supported
organizational policy and accounting information
reliability emphasis.
Hypothesis | Continuous organizational learning will positively Not
15e moderate the relationships between modern Supported
organizational policy and accounting information
function implementation.
Hypothesis | Continuous organizational learning will positively Not
16a moderate the relationships between best accounting Supported
system and accounting information value orientation.
Hypothesis | Continuous organizational learning will positively Supported
16b moderate the relationships between best accounting
system and accounting information objectivity capability.
Hypothesis | Continuous organizational learning will positively Not
16¢ moderate the relationships between best accounting Supported
system and accounting information usefulness focus.
Hypothesis | Continuous organizational learning will positively Not
16d moderate the relationships between best accounting Supported
system and accounting information reliability emphasis.
Hypothesis | Continuous organizational learning will positively Not
16e moderate the relationships between best accounting Supported
system and accounting information function
implementation.
Hypothesis | Continuous organizational learning will positively Not
17a moderate the relationships between IT resource readiness | Supported

and accounting information value orientation.

> Mahasarakham University



135

Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results
Hypothesis 17b Continuous organizational learning will positively Not
moderate the relationships between IT resource Supported
readiness and accounting information objectivity
capability.
Hypothesis 17¢ Continuous organizational learning will positively Not
moderate the relationships between IT resource Supported
readiness and accounting information usefulness
focus.
Hypothesis 17d Continuous organizational learning will positively Not
moderate the relationships between IT resource Supported
readiness and accounting information reliability
emphasis.
Hypothesis 17e Continuous organizational learning will positively Not
moderate the relationships between IT resource Supported
readiness and accounting information function
implementation.
Hypothesis 18a Continuous organizational learning will positively Not
moderate the relationships between accounting Supported
employee competency and accounting information
value orientation.
Hypothesis | Continuous organizational learning will positively Supported
18b moderate the relationships between accounting

employee competency and accounting information

objectivity capability.

Hypothesis 18c Continuous organizational learning will positively Not
moderate the relationships between accounting Supported

employee competency and accounting information

usefulness focus.
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Table 16 Summary of the Results of Hypotheses Testing (continued)

Hypotheses Description of Hypothesized Relationships Results

Hypothesis 18d | Continuous organizational learning will positively Not
moderate the relationships between accounting Supported
employee competency and accounting information
reliability emphasis.

Hypothesis 18e | Continuous organizational learning will positively Not
moderate the relationships between accounting Supported
employee competency and accounting information
function implementation.

Hypothesis 19a | Continuous organizational learning will positively Not
moderate the relationships between competitive Supported
environment pressure and accounting information
value orientation.

Hypothesis 19b | Continuous organizational learning will positively Not
moderate the relationships between competitive Supported
environment pressure and accounting information
objectivity capability.

Hypothesis 19¢ | Continuous organizational learning will positively Not
moderate the relationships between competitive Supported
environment pressure and accounting information
usefulness focus.

Hypothesis 19d | Continuous organizational learning will positively Not
moderate the relationships between competitive Supported
environment pressure and accounting information
reliability emphasis.

Hypothesis 19e | Continuous organizational learning will positively Supported

moderate the relationships between competitive
environment pressure and accounting information

function implementation.
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CHAPTER V

CONCLUSION

The discussion in the previous chapter involves respondent characteristics,
descriptive statistics, correlation analysis and hypotheses testing and results. This
chapter aims to explain an overview of all findings, comprising with summary of the
findings and hypothesis testing, theoretical and managerial contributions and a

discussion of the research and directions for future research.

Summary of Results

This research investigates the relationships among the SAIQ, decision making
excellence, operational competitive advantage, organizational goal achievement,
sustainable firm success and firm survival of auto parts business in the Thailand. The
results suggest that dimensions of the SAIQ are comprised with accounting information
value orientation, accounting information objectivity capability, accounting information
usefulness, accounting information reliability emphasis and accounting information
function implementation. Through the media, which has an effect on the SAIQ, decision
making excellence, operational competitive advantage, organizational goal achievement,
sustainable firm success? Simultaneously, modern organizational policy, best
accounting system, IT resource readiness, accounting employee competency and
competitive environment pressure are determined as the antecedents of the SAIQ. In
addition, continuous organizational learning is designed to moderate the relationships
among the antecedents and each of five dimensions of the SAIQ.

The research question is “how does strategic accounting information quality
influence firm survival?” In descriptions, there are six particular research questions as
follow.

1. How does each dimension of strategic accounting information quality
(accounting information value orientation, accounting information objectivity
capability, accounting information usefulness, accounting information reliability

emphasis, and accounting information function implementation) have an influence
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on decision-making excellence, operational competitive advantage and organizational
goal achievement?

2. How does decision-making excellence affect operational competitive
advantage and organizational goal achievement?

3. How do decision-making excellence, operational competitive advantage
and organizational goal achievement have an influence on sustainable firm success?

4. How does sustainable firm success have an influence on firm survival?

5. How do modern organizational policy, best accounting system,
information technology resource readiness, accounting employee competency, and
competitive environment pressure have an impact on each of five dimensions of
strategic accounting information quality?

6. How does continuous organizational learning moderate the influences of
modern organizational policy, best accounting system, information technology resource
readiness, accounting employee competency, and competitive environment pressure on
each dimension of strategic accounting information quality?

For this research, two theories were integrated in explaining the relationship
between variables and phenomena that were found in the research, including the
resource-based view theory of the firm and the contingency theory. According to job
characteristics for production of auto parts, an order format is specified. The production
process is complex. It is necessary to use high-accounting information quality for
planning and costs production analysis for decision-making to operate precisely.
Standards are set and followed to establish quality of auto parts production. The
population sample of this research is provided by the Thai Auto Parts Manufacturers
Association, accessed on March 14, 2016. For the data collection, the self-administrated
questionnaire was employed to gather the data. Thus, all 619 questionnaires were sent to
accounting executives, who were chosen as the key informants of Thai auto parts
businesses. There were 189 mail survey returned to the researcher. There were 165 mail
surveys usable. It can be calculated as 27.68 percent of responding rate. Furthermore,
the research instrument was developed from early research and literature reviews.

All measures of the scale are appropriately considered for further analysis and are
accepted for validity and reliability via a pre-test. Multiple regression analysis used was

applied to hypothesis testing.
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In this study, the research question demonstrates that accounting information
reliability emphasis (AIR) and accounting information function implementation (AIF)
indicated positive relationships with operational competitive advantage (OCA) and
organizational goal achievement (OGA). Unexpectedly, accounting information
function implementation (AIF) was not positive with decision-making excellence
(DME). Interestingly, accounting information objectivity capability (AlO) has a positive
relationship with operational competitive advantage (OCA) but decision-making
excellence (DME) and organizational goal achievement (OGA) do not.

However, accounting information value orientation (AlIV) and accounting
information usefulness focus (AlU) did not have a positive relationship with its
consequences based on hypotheses 1 and 3 are not supported. Thus, the relationships
among each dimension of strategic accounting information quality and its
consequences, based on hypotheses 2, 5 are partially supported. Except for accounting
information reliability emphasis (AIR) is fully supported of hypothesis 4.

Additionally, the relationships among decision-making excellence (DME),
operational competitive advantage (OCA), organizational goal achievement (OGA)
and sustainability firm success (SFS) are positive relationship with firm survival (FMS).
Therefore, the relationships among its consequences and firm survival (FMS), depend
on hypothesis 6 to 9 are fully supported.

In terms of the relationships among the antecedents and strategic accounting
information quality, the findings presented that modern organizational policy (MOP)
and competitive environment pressure (CEP) have a significant positive effect on
accounting information objectivity capability (AlO), accounting information usefulness
focus (AlU), accounting information reliability emphasis (AIR) and accounting
information function implementation (AIF). But competitive environment pressure
(CEP) is not accounting information reliability emphasis (AIR). However, modern
organizational policy (MOP) and competitive environment pressure (CEP) did not have
significant and positive effect on accounting information value orientation (AlV).

In term of the best accounting system (BAS), it shows a significant positive effect on
accounting information usefulness focus (AlU). In the part of IT, resource readiness
(ITR) has a significant positive effect on accounting information function

implementation (AIF). In addition, accounting employee competency (AEC) has a

~ Mahasarakham University



140

significant positive effect on accounting information value orientation (AlV),
accounting information objectivity capability (A10) and accounting information
reliability emphasis (AIR). Thus, hypotheses 10 to 14 are partially supported.

Likewise, the moderating role of continuous organizational learning has shown
a significant moderating effect on the relationships among the best accounting system
(BAS) and accounting information objectivity capability (AlO).Unexpectedly, the result
has shown a significant and negative moderating, which has an effect on the relationships
among accounting employee competency (AEC). In the part of competitive environment
pressure (CEP) has shown a significant and positive moderating effect on the relationships
among accounting information function implementation (AIF). Attractively, modern
organizational policy (MOP) and IT resource readiness (ITR) did not have significant
and positive effect on all dimensions of the SAIQ. Therefore, hypotheses 15 to 19 are
partially supported.

In conclusion, it is clearly the SAIQ, especially accounting information
objectivity capability (AlO), accounting information reliability emphasis (AIR) and
accounting information function implementation (AIF) that is an important for firm
survival. Moreover, strategic accounting information quality lead to intensification in
decision-making excellence (DME), operational competitive advantage (OCA),
organizational goal achievement (OGA), sustainability firm success (SFS), and
firm survival (FMS).

Furthermore, modern organizational policy (MOP), accounting employee
competency (AEC), and competitive environment pressure (CEP) are three of the most
important factors that determine the SAIQ. Consequently, in summary of all research

questions and results is included in Table 17 and Figure 11 as follow.
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Research Questions Hypotheses Results Conclusion
(1) How does each 1-5a - Accounting information Partially
dimension of strategic 1-5b objectivity capability has a supported
accounting information 1-5¢ positive relationship with
quality have an influence only operational competitive
on decision-making advantage.
excellence, operational - Accounting information
competitive advantage, reliability emphasis has the
and organizational goal positive relationships with
achievement? decision-making excellence,
operational competitive
advantage, and
organizational goal
achievement.
- Accounting information
function implementation has
the positive relationships
with all of its consequences
but decision-making
excellence does not.
(2) How does decision- 6a and 6b | - Decision-making excellence Fully
making excellence affect has a significant positive Supported

operational competitive
advantage and
organizational goal

achievement?

effect on operational
competitive advantage and
organizational goal

achievement.
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Table 17 A Summary of All Hypotheses Testing Results (continued)

Research Questions Hypotheses Results Conclusion
(3) How do decision- 6c, 7, and 8 | - Decision-making Fully
making excellence, excellence, operational supported
operational competitive competitive advantage, and
advantage, and organizational goal
organizational goal achievement have a
achievement have an significant positive effect on
influence on sustainable firm sustainable success.
firm success? - Operational competitive

advantage has a significant

positive effect on sustainable

firm success.

- Organizational goal

achievement has a significant

positive effect on sustainable

firm success.
(4) How does sustainable 9 - Sustainable firm success has Fully
firm success have an a significant positive effect Supported

influence on firm

survival?

on firm survival.
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Table 17 A Summary of All Hypotheses Testing Results (continued)

Research Questions Hypotheses Results Conclusion
(5) How do modern 10 (a-e) - Modern Partially
organizational policy, 11 (a-e) | organizational policy and | Supported

best accounting system,

IT resource readiness,
accounting employee
competency, and competitive
environment pressure have
an impact on each of five
dimensions of strategic
accounting information

quality?

competitive environment
pressure have a
significant positive effect
on accounting
information objectivity
capability, accounting
information usefulness
focus, accounting
information reliability
emphasis, and accounting
information function
implementation, while
competitive environment
pressure not accounting
information reliability
emphasis.

- Best accounting system
has a significant positive
effect on accounting
information usefulness

focus.

> Mahasarakham University



144

Table 17 A Summary of All Hypotheses Testing Results (continued)

Research Questions Hypotheses Results Conclusion
12 (a-e) - IT resource readiness Partially
13 (a-¢) has a significant Supported
14 a-€) | positive effect on

accounting information
function
implementation.

- Accounting
employee competency
has a significant
positive effect on
accounting information
value orientation,
accounting information
objectivity capability,
and accounting
information reliability
emphasis.

- Competitive
environment pressure
has a significant
positive effect on
accounting information
objectivity capability
and accounting
information usefulness

focus.
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Table 17 A Summary of All Hypotheses Testing Results (continued)

Research Questions Hypotheses Results Conclusion
(6) How does continuous 15(a-e) | - Continuous Partially
organizational learning 16 (a-e) | organizational learning supported
moderate the influences 17 (a-€) | moderates the
of modern organizational 18 (a-e) | relationships among
policy, best accounting 19 (a-e) | bestaccounting system,

system, information
technology resource
readiness, accounting
employee competency, and
competitive environment
pressure on each dimension
of strategic accounting

information quality?

competitive
environment pressure,
accounting information
objectivity capability,
and accounting
information function

implementation.
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Figure 11 A Summary of Hypothesis Testing Results
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Theoretical and Managerial Contributions

Theoretical Contribution

This research aims to investigate the relationships among the SAIQ, decision-
making excellence, operational competitive advantage, and organizational goal
achievement, sustainable firm success, and firm survival combination with the
antecedent variables and the moderating effects as indicated in Figure 1.

The main theoretical contribution associate with conceptualizing the
comprehensive standpoint of the SAIQ as a multidimensional construct, which are
newly developed constructs and dimensions, differentiating from prior accounting
information quality literature. The processes of explain thoroughly the linkage of the
conceptual framework by applying two theories comprise of the RBV theory and the
contingency theories. The empirical research in this research can explain theories
associated of firm achieve and attains its goals and maintains its sustained competitive
advantage and predominate operational of firm environment the nature of the SAIQ
for future investigation. In consequence of recommends for these researches consist of
three theoretical contributions to the SAIQ base on literature as listed below:

Firstly, according the perspective of the RBV theory it is considered the SAIQ
as resource which five dimensions of strategic accounting information quality (SAIQ)
consist of accounting information value orientation, accounting information objectivity
capability, accounting information usefulness focus, accounting information reliability
emphasis, and accounting information function implementation with including valuable,
rarity, inimitable, and non - substitution, which advantage of this ability remain
sustainable by goals achievement and more performance. From research in the past,
the RBV indicates that perspective of implementing the strategy of the competition
from with considered about the results. It is considered to be a source of competitive
advantage. The resources are internal factors of the organization. Therefore, internal
factors can explain the differences of the results with operations for each organization
when confronted with intense the competitive situation and able to successfully,
sustainable and strong. In especially, this research that the SAIQ in the context of auto
parts businesses in Thailand components in a highly competitive business. It is a clear

picture that is reflected important of the SAIQ impact on the organizational operating
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very much because the accounting executive can provide useful information for
planning and timely to decision-making. It can help increase understanding and
capabilities with the organization as well as the competitive advantage of businesses
in the long run.

Secondly, the majority of previous research involved with study of
technological information, accounting information, and accounting information system.
It is can be explained for different perspectives about direct strategic accounting
information quality (SAIQ) and previous accounting research with the RBV theory
somewhat limited. In particularly, the research in the past several accounting still
applied the RBV theory which in the research accounting views that organization’s
resource is the concentration of the accounting information quality received by the RBV
theory. Thus, the result found that the RBV theory can explain the success achieved in
many accountings. This research fills up the gap leads to opportunity of organizational
sustainable competitive advantages in the long term of business.

Lastly, this research expands to the knowledge and understanding for applying
to the RBV theory and the contingency theory with the SAIQ. The results can help to
confirm previous research found that the SAIQ are beneficial to the economic decisions
of accounting executive. The businesses that have the SAIQ will affect the effectiveness
of the decisions of the business accounting executive. In addition, these results can help
to confirm the contingency theory and the RBV theory is the resource of business. The
results of this research found that especially as business that have the SAIQ consists of
accounting information value orientation, accounting information objectivity capability,
accounting information usefulness focus, accounting information reliability emphasis,
and accounting information function implementation. It helps make for decision-making
analysis, strategic planning to best alternative decision-making, based on appropriate

situation and improve operational more efficiency.

Managerial Contribution

This research aspires to privilege accounting executive, who has the most
comprehensive knowledgeable and understandable concerning accounting procedures.
Particularly, in a high-tech industry, as in auto parts businesses, firms are forced to

improve and develop strategic management including strategic planning, management
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that can provide in-depth analysis accounting information with complex operations
accurately, timely on decisions quality. Therefore, the administration is powerful source
of competitive advantage and firm survival of auto parts businesses.

Firstly, organizational executives underline on accounting information
reliability emphasis because it is an important factor for decision-making excellence,
operational competitive advantage, and organizational goal achievement to enhance
firm success and survival. Therefore, firm should support to make accounting
information reliability emphasis which it can help data applications and present of
financial statements accuracy, complete, and credibility source leads to alternatives
best decision-making for operational administration which more benefits and quality
superior to firms efficiently. In addition, executives must consider relating factors that
influence reliability in term of strategic accounting information quality. Particularly,
modern organizational policy is internal factor which is very important role of
executives because roadmap administration clarity and in accordance with the situations
which obtains correct and complete information to make it attain operational goal in
accordance with its plan more effectively.

Secondly, accounting information value orientation and accounting information
usefulness focus are important factors for organizational performance. However, in the
context of auto parts business in Thailand, there is rapid change in a product life cycle.
In the past, accounting information might not be sufficient decision making. Therefore,
executive must consider changes, which occur in business environment such as
manufacturing performance and marketing trends. The organizations should gain

valuable accounting information that can be exactly applicable.

Limitations

Firstly, 165 questionnaires were responded from the research sample group.
It is considered as a small sample for variable measurement. There were 16 variables
because data collection was gathered during a period of declining economic
environment both in domestic market and exporting market. Therefore, there were
new open manufacturers and closed down the business during the year to adjust

themselves to new business changes. The result shows that there is a possibility of
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statistic influences, which indicates that the assumption was not satisfied (The Office of
Industrial Economics, 2016).

Secondly, in generally this key information plays an important role of the
results of data analysis if responses were not key information although it is a good
question, but could not get a good answer. Especially, accountants or accounting
supervisors who may not understand organizational strategies well and it obtains
insufficiently and does not comprehensive data. This can cause errors, lack of reliable
and accuracy of the research results.

Thirdly, there were 24 mail surveys which unreturned is estimated fifty-four
percent by it is both businesses were closed down and business addresses were changed
in the database list of the Thai Auto Parts Manufacturers Association. The sample may
also be a key answer to increase support of these hypotheses when the questionnaires
returned. Owing to the fact that the domestic political problem has covered It is unlikely
to business drivers for continuous operation under environmental conditions beyond its
control. At the same time, for various businesses may suffer problems respecting
exporting, manufacturing process as well as product life cycle. For that reason, many
businesses which shut down and a new addresses changed are indicated that the
evidence to support of a various number of mail.

Finally, this characteristic of auto parts businesses in Thailand may not be
appropriate for firm size measurement by operational capital. Because, some firms in
the context of auto parts businesses in Thailand the majority actual conditions of its
business may have operational capital less than total business asset. Thus, operational
capital is not able to explain firm size really, which may be causing uncertainty of

measurement for firm size of this research.

Future Research Directions

Firstly, future research may use other sampling populations, which are different
in styles and characteristics to compare the results. In order to gain credibility more
research and confirmed the generalizability of research.

Secondly, there should be more study involving data collection technique

concerning with in-depth interviews with a group of top management and executives,
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who are key informants. This research focuses on quantitative because the research was
related with statistic information and there are limitations on social issues
representations. Therefore, there should be in-depth interview involving with important
issues such as organizational existence management, which influences a clear
framework to support more research reliability. This will enhance a hold framework,
organizational problems and capability of improving SAIQ in the further research.

Thirdly, in this research some of variable were developed as a new scale by
indicating from literature reviews, including a new definition of each variable.
Therefore, in the future research, there should be new variable development and
investigation by applying with different research approaches such as focus group
interview with executive. In-depth interview is conducted to confirm and to measure
accuracy of each variable and their relationships, which were represented in this
research models.

Fourthly, influences from research variables are continuous organizational
learning. It has an effect on relationships between antecedent variable and dimension of
SAIQ. It is less support. Therefore, there should be more variables to increase
relationships between variables in a conceptual model.

Fifthly, all hypotheses in this research were not supported and it has a negative
influence. There should have hypotheses exanimated for the future research in order to
obtain a beneficial result.

Sixthly, the construction of this research is developed as a new scale
construction. Although it was developed from literature review and a definition of each
construct. However, from literature review indicates that there is no research support
accounting information. Interpretation and implementation should be careful.

Finally, total business asset has an importance and effect on the operational of
the organization as well as this variable is significantly and positively related to the
results of the research. Thus, in the context of auto parts businesses in Thailand should

consider total business asset as control variable for the future research.
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Table A1 Demographic Characteristics of Respondents

Description Categories Frequency | Percentage
Gender Male 37 22.42
Female 128 77.58
Total 165 100.00
Age Less than 30 years old 6 3.64
30 - 40 years old 60 36.36
41 - 50 years old 67 40.61
More than50 years old 32 19.39
Total 165 100.00
Marital Status Single 56 33.94
Married 98 59.39
Divorced/Separated 11 6.67
Total 165 100.00
Level of Bachelor’s degree or lower 64 38.79
Education Higher than bachelor’s degree 101 61.21
Total 165 100.00
Working Less than 10 years 2 1.21
Experiences 10 - 15 years 37 22.42
16 -20 years 43 26.07
More than 20 years 83 50.30
Total 165 100.00
Average Less than 60,000 Baht 15 9.09
Monthly Income | 60,000 - 80,000 Baht 17 10.30
80,001 - 100,000 Baht 63 38.19
More than100,000 Baht 70 42.42
Total 165 100.00
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Table A1 Demographic Characteristics of Respondents (continued)

Description Categories Frequency | Percentage
Current Position | Accounting director 23 13.94
Accounting manager 109 66.06
Other such as assistant accounting 33 20.00
manager or book-keeper
Total 165 100.00
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Table A2 Characteristics of Auto Parts Businesses

183

Description Categories Frequency | Percentage
Business Entity | Public Company Limited 15 9.09
Limited Companies 137 83.03
Partnership 13 7.88
Total 165 100.00
Business Bangkok 87 52.73
Location Northern region 3 1.82
Central region 19 11.52
Eastern region 51 30.91
North-eastern region 1 0.61
Western region 3 1.80
Southern region 1 0.61
Total 165 100.00
Operational Less than 25,000,000 Baht 8 4.85
Capital 25,000,000 - 50,000,000 Baht 62 37.58
50,000,001 - 75,000,000 Baht 30 18.18
More than 75,000,000 Baht 65 39.39
Total 165 100.00
Business Less than 5 years 21 12.73
Operating Period | 5 - 10 years 36 21.82
11 - 15 years 51 30.91
More than 15 years 57 34.54
Total 165 100.00
Total Business Less than 50,000,000 Baht 15 9.09
50,000,000 - 150,000,000 Baht 32 19.39
psset 150,000,001 - 250,000,000 Baht 47 28.48
More than 250,000,000 Baht 71 43.04
Total 165 100.00
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Table A2 Characteristics of Auto Parts Businesses (continued)

Description Categories Frequency | Percentage
Number of Full | Less than 100 employees 34 20.61
Time Employees | 100 - 200 employees 38 23.03

201 - 300 employees 12 7.27

More than 300 employees 81 49.09
Total 165 100.00

Average Annual | Less than 25,000,000 Baht 13 7.87
Income 25,000,000 - 50,000,000 Baht 19 11.52
50,000,001 - 75,000,000 Baht 38 23.03

More than 75,000,000 Baht 95 57.58
Total 165 100.00
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Table B1 Test of Non-Response Bias
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Comparison N Mean S.D. t Sig
Business Entity:
- First Group 83 1.988 .366 .002 .998
- Second Group 82 1.987 458
Business Location:
- First Group 83 2.253 1.430 -.634 527
- Second Group 82 2.402 1.593
Operational Capital:
- First Group 83 2.831 997 -1.185 | .238
- Second Group 82 3.012 962
Business Operation Period:
- First Group 83 2.843 943 -.367 714
- Second Group 82 2.902 1.117
Total Business Asset:
- First Group 83 3.024 975 -394 | .694
- Second Group 82 3.085 1.021
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Table C1 Item Factor Loading and Reliability Analyses in Pre-Test®

Constructs Items Fact-or Reliability
Loading | (Alpha)

Firm Survival (FMS) FMS 1 .769 776

FMS 2 .828

FMS 3 .663

FMS 4 837
Accounting Information Value Orientation AlV 1 701 127
(AIV) AlV 2 536

AlV 3 .843

AlV 4 .920
Accounting Information Objectivity Capability AlO 1 .650 741
(AlO) AlO 2 .826

AlO 3 715

AlO 4 .830
Accounting Information Usefulness Focus AlU 1 811 733
(AIV) AlU 2 .800

AlU 3 Ja17

AlU 4 125
Accounting Information Reliability Emphasis AIR 1 .808 .842
(AIR) AIR2 | .869

AIR 3 .903

AIR 4 731
Accounting Information Function Implementation | AIF 1 .849 .894
(AIF) AIF 2 823

AIF 3 917

AlF 4 .898
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Table C1 Item Factor Loading and Reliability Analyses in Pre-Test* (continued)

Constructs ltems Factor Reliability
Loading (Alpha)

Decision Making Excellence (DME) DME 1 .630 .748
DME 2 .840
DME 3 JA71
DME 4 .7186

Operational Competitive Advantage (OCA) OCA1l .949 947
OCA?2 .950
OCA3 .920
OCA 4 .905

Operational Goal Achievement (OGA) OGA 1 .660 .846
OGA 2 .864
OGA 3 .903
OGA 4 .870

Sustainable Firm Success (SFS) SFS 1 .657 732
SFS 2 .862
SFS 3 552
SFS 4 .700
SFS5 .866

Modern Organizational Policy (MOP) MOP 1 .681 765
MOP 2 .755
MOP 3 .824
MOP 4 .801

Best Accounting System (BAS) BAS 1 .685 811
BAS 2 .895
BAS 3 .869
BAS4 745
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Table C1 Item Factor Loading and Reliability Analyses in Pre-Test* (continued)

Constructs ltems Factor Reliability
Loading (Alpha)

IT Resource Readiness (ITR) ITR1 .857 770
ITR2 .786
ITR3 .680
ITR4 781

Accounting Employee Competency (AEC) AEC 1 .866 912
AEC 2 .906
AEC 3 927
AEC 4 .902

Competitive Environment Pressure (CEP) CEP1 .836 .903
CEP2 .818
CEP3 .936
CEP 4 .930

Continuous Organizational Learning (COL) CoL1 .809 794
COL?2 .645
CcoL3 811
CcoL4 .928
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Autocorrelation
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For Durbin and Watson statistic is employed to detect the shown of

order linear auto-correlation in our multiple linear regression data.

Table D1 Durbin and Watson Statistic

autocorrelation (a relationship between values separated from each other by a given
time lag) in the residuals from a regression analysis. Critical values 1.50 - 2.50
indicating autocorrelation is not a problem by Durbin and Watson, 1971. From the
results of Dubin-Watson Statistic (d statistic) are about 1.509 - 2.107. There is no first

Durbin - Watson

Model R Squares Adjusted R Squares value
Equation 1 0.259 0.226 1.890
Equation 2 0.314 0.284 1.910
Equation 3 0.241 0.207 2.060
Equation 4 0.085 0.068 1.861
Equation 5 0.152 0.136 1.905
Equation 6 0.311 0.289 1.769
Equation 7 0.257 0.244 1.832
Equation 8 0.203 0.167 1.797
Equation 9 0.226 0.159 1.798
Equation 10 0.390 0.363 1.509
Equation 11 0.430 0.381 1.554
Equation 12 0.334 0.304 1.829
Equation 13 0.349 0.293 1.816
Equation 14 0.334 0.305 2.057
Equation 15 0.356 0.300 2.107
Equation 16 0.461 0.437 1.876
Equation 17 0.489 0.445 1.834
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Table D2 Multicollinearity in Test of Assumption of Regression Analysis

Maximum Variance

Model Dependent Variable
Inflation Factors (VIF)
Equation 1 DME 3.025
Equation 2 OCA 3.025
Equation 3 OGA 3.025
Equation 4 OCA 1.022
Equation 5 OGA 1.022
Equation 6 SFS 1.248
Equation 7 FMS 1.007
Equation 8 AlV 2.214
Equation 9 AlV 2.397
Equation 10 AIO 2.214
Equation 11 AIO 2.397
Equation 12 AlU 2.214
Equation 13 AlU 2.397
Equation 14 AIR 2.214
Equation 15 AIR 2.397
Equation 16 AlF 2.214
Equation 17 AlF 2.397
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Normality and Heteroscedasticity
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: Fac_OGA
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Normal P-P Plot of Regression Standardized Residual
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Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Fac_AIR Scatterplot

10

Dependent Variable: Fac_AIR

Expected Cum Prob
Regression Standardized Residual
i
i)

[+
¢
8
o
8

oo T T T T

Observed Cum Prob Regression Standardized Predicted Value

Equation 15: AIR = oy5+ B103MOP + B104BAS + B105|TR + B]_o@AEC + ﬁ107CEP+
Bl()gCOL + BlOQ (MOP*COL) + Bllo(BAS*COL) + Blll(lTR*COL)
+ Bllz(AEC*COL) + Bllg(CEP*COL) + l3114AGE+ B115S|ZE+ €15

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Fac_AIF Scatterplot
10
Dependent Variable: Fac_AIF
4
0.3 o
=
3
b= o
2 o o o
o a O,
o x o ® Cap,
06 = o D
E @ o o og 2 g o
3 5 ° ° @ % o @y,
et 5 | @ Q’%‘%}i 2 8 ° o a
% ] 0 o ° og &g ° o o
@ 0.4 a %45 g, o Pog, o
g c o ° o 8 © 000 SPo, °
w 2 e o co_ %o 00 g
a N ] ° o
2 o
0.2+ 4
o o
o
4
0o T T T T T T T T T T
00 0z 04 06 08 10 3 2 A 0 1 2
Observed Cum Prob Regression Standardized Predicted Value

Equation 16: AIF = o6+ B116MOP + B117BAS + BllSITR + BllgAEC + BlZOCEP +
B121AGE+ B1228|ZE+ €16

=7 Mahasarakham University



202

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: Fac_AIF

o Scatterplot

Dependent Variable: Fac_AIF

4]
08

B o

o
EY
!

o
=
1

@ o
% 4 %@o o %, P
o ° T o [} o
o %D

Expected Cum Prob

0.2

Regression Standardized Residual

oo T T T T T
00 02 04 0§ 08 10 ] k i ! ]

Observed Cum Prob Regression Standardized Predicted Value

Equation 17: AlF = aq7 + BlZ3MOP + B124BAS + B125|TR + BlZGAEC + B127CEP+
B128COL + Blzg(MOP*COL) +B130(BAS*COL) + B131(|TR*COL)
+ B132(AEC*COL) + B133(CEP*COL) + l3134AGE+ B1358|ZE+ €17

=7 Mahasarakham University




APPENDIX E

Cover Letter and Questionnaire (Thai Version)

7 Mahasarakham University




204

7 ms 0530.10/ AP angnsUyIuarn1iinnns

UMINEISEINIAITAN
gunefunsidey Jwiauviaisaiy
44150

14 quiyy 2559

-

S0 'uamwaqmﬂw'nsanwuaaumu
- e o - Ve " o &
Gou  donnensdelyd/ginmsdielyd

Frg WAIUNTR A3aTI1eed SAnTERLUIygen Aurnstyduasn1sdanis uminendy
sy Mdefneinertinud Fae “aunmdeyamansUyBidinagniuaranueyentaniing
: n'ﬁ’m"wé'ng'mt%wsxﬁ'nu'*uaeqsr‘wuém%vuai‘mmwum'lwssmn'lwu" Fadudrundaveansvivineatinug
néngnsuiagneilndin (Usn) wasmsAnulun i lfildtarAnudoyadenues dafu Rali
nsdavingtnudituludmemnuduuissuarussginqusrasd aurmstyduaznisdants uminende
uarsmy 3alasveaygeld uanunfin aladnend Anvuasiiunuisilunvandeamuuuuasuoy
Fuvvanioud

rrrnstaBuarnsianis uvinendeumansau windueguteieeldiumaueyiasa
. L& &
nvindlumslideyaluasell uazvsvounnun o Temat

VOUANIATG

(s9amans191s8 asUnghvusdl graveandana)
AnuAANENIsTYYTwarn1sinnIg
uMTIngideuviansaiy

ddnuimandngasseiulufindneuasidy
AENTURYTUATNITIANS AnTInedeumiansau .
nsénwsi (043) 754333 #ip 3408

LUUEDUAUINENISIRY

7 Mahasarakham University



205

1399 AuANdaYaN1INsURYTTNAENSLATANDYTOAYRIBIANS: MITFLUANF ANy
vasgsnanantudIusueudlulszmalng

Atfuas
Trsnmsideiitnguszasdifiefnuiifoifes “auamdeyanisnistayfidanagnduazaueg
sonvatesing: Maldendng iz indvesgshandntudiueusudlulsunalne " iedudoyalu
n13daindineinusluseduvusyynenvesdidelundnansusyyiquiludn arvdvinistyd
AMENNSUALALNITIANIT UNINLINIUMETAIN JIRTAUMEITAY NUNBLAYINTANA 043-754333
Frmdrlasvenueyinsgiainiiugnevuvuasunty Idlusaneukuuasuauyail
TneswazBeavomuuasuasznausediudan 7 aou il
nowfl 1 dfayavhluresuimsthedadysianantudiueusudlusamalng
noufl 2 feyarhluifeugsianantudiueusudlulsunalng
poufl 3 AnuAndiufefuauamdeyamanstyTidanagnsvosgshanantudiueueud
Tudssinelny
noud 4 mmﬁfﬂLﬁulﬁmﬁ’wamiﬁﬂLﬁumummqiﬁamamﬁﬁuﬁaumuﬂuﬁuﬂizmﬂmEJ
pouil 5 mnwAndiuiefuademeluiidmarenunndeyanmsnsdadidanagns
maqqiﬁaNam%uéwmuauﬁuﬂizLwﬁlm
pouil 6 mwAniuiefuadsmeuoniidsuareaunmdoyananistyTidenagns
maqqiﬁaNam%uéwmuauﬁuﬂizLwﬁlm
nouil 7 JeAnuiu Jam uazdelausnuzisriunuamdeyanisnstyivesssia
WARTuA L LTl sEIAlg
Ameuresiuazgnifuinuiumiudy uazaghifimsléteyalaq AdameiRsTufvi
Tunmsmsnudeya saviarldfinsulideyadandnfuyananisuendulalaglilduouginain
Winu
uReINITTIBUaTURan1 T bl
] A99N115 E-Mail v [ laideans
MNMUABINTTNENUATUNANTId 1UsATEY E-mail Address 909v11u #3BLUUINURT
YoIVLINAULUUARU YR T

[
= 1 £% 1%

AIduveveunsEAnvilanganduaaziianlunsmeuluuasuUYAtlag1gnaBIATUN I
warninuegneBan deyadildsuanviesilulsslosdedsBaionsidelundal uax
YoraUNsEAMBEgw o Tonail mnvindideasduusenmslaneatuiuuasuniu WWsadnsegide

WENIUNNS Aa909A InsEnvilafoudl 083-593-5544 138 E-mail: golfgap2509@gmail.com
vovaunseauniviteyald o lenadl
(U9aUNIR ATEI19297)

TanUsyayen vanansuSvenuldun a1v1ivnsiyd
AMENIIURYTLAZNITIANIT URINYIRENNIAITA

7 Mahasarakham University


mailto:golfgap2509@gmail.com

206

naudl 1 Toyamiluvesuimsthendgsiandntudiueueudlulsemelng

1. Lwe

O v

2. 978
L] vdesnin30 ¥
L] 41509

3. @0 TUATNANTA
] Tan

L wihe/men3ng

4. STAUNITANN

O JsayawsviSesiinia

5. Uszaunsallunisvinau
L] tdesnin 100
L] 16209

6. elaladeseLiou
O #ni1 60,000 U
1 80,001-100,000 U

7. iunsnuludagdu
L dewenisinedayd
L1 w9 AUsASEY).

¥=7 Mahasarakham University

] 3040 ¢
L w500

O ausa

O genidsaang

] 10159
L] wnnin 203

] 60,000-80,000 U
L] 111071 100,000 um

O ddansieved



(%

naun 2 Toyamilufenfugsiandntudiueusuilulssmelneg

1. 3UuuUgINa
[ usdmmaudiie
L] shavudou
2. ﬁé\u’waqqiﬁﬂ
[ agemmamunsuazUSuama
1 avanans

L aesziusn

L1 nneld

3. nulumsanfiueu
O sindh 25,000,000 uw
] 50,000,000-75,000,000 U

4. sepzinanlunsaiueu
L] vdesnin s ¥
L] 11-15 9

5. UAMAUNTNGTIUVRITIAA
O shndn 50,000,000 Um
[J 150,000,001-250,000,000 U™

6. Iuunnaludagdu
L1 dosndn 100 au

1 201-300 Au

7. 1eldlndsvedianisded
[ #1nd1 25,000,000 U
I:l 50,000,001-75,000,000 un

=7 Mahasarakham University

OO0

O O O O O O

O O

=1
Meile
NPT IUDON

AARLIUDDNLRYLTLD

25,000,000-50,000,000 Uy
11AN731 75,000,000 U

5-10 ¥

31N 15 U

50,000,000-150,000,000 U
11AN731 250,000,000 U

100-200 AU

1111731 300 AU

25,000,000-50,000,000 U™
111A731 75,000,000 UM

207



208

[
a a s a Aa 1

maufl 3 AnuAnuAefuAuateyanNs Ty Tilnagndvegsiatudiueueud

4 q 9

Tuuszwmelne

SLAUANUAALITY

A ndayan1en1sUydBanagns .
N Uy Uay

(Strategic Accounting Information Quality) 2 1N Yoy |
50 nang Pan

nsyjaiiuanAvastayaninstnd
(Accounting Information Value Orientation)
1. famadesiuinmstauedeyaiiaenndesiuingussasduas 5 4 3 2 1
Whinnnevesesrnsiusened aztglinsusmsnuiissd@nsnm
anatal

2. famsyadulidinisdavihdeyanianistadegialussuy
wazaenadesiuvnnsallutagtu asdiglitoyananisdyd | 5 4 3 2 1

TR UNEIUY

3. AanslamnuddgyunsAineianudilaiiieteiu
ANIEITNLALATUFTTUIUNMTAEUNIUYEIDIANT Ay 5 4 3 2 1

Poyan1ansUnyTiiusEansnnungdu

4. ANFATTNTNLENDIINTANTUINUNINTURT NAnTana

v a Ao
o
'

Ausulingeusiediny avtiglilasunisuensukaziteiionn
yapaiisadesinduianisifinisuimsnuifuaziiussansnim
INTWY

dnenwlunsadreanuiisssssuvesdoyamsnstnd
(Accounting Information Objectivity Capability)
5. ﬁﬁ]m'ﬁL%aﬁujﬂmiﬁ%ﬁ)yjﬁ%ﬂﬂﬂWiﬁm%ﬁﬂiﬁﬂﬂﬂﬂaﬂaLLag 5 4 3 2 1
Anuadsaarlidalou avdglinsindulalidassuas
fiussavisn Nt

6. fanmslinnudAgyiunisussynaldunsgunsUad
VidanASBItuMANITAILAYUSUNVDI09ANTOENIsBLTRY B9 5 4 3 2 1
lideyamensUnasiuseansanangadu

7. fansyaduliiinsseanudeyamanstniliiuyaaaiiiieides
pggNny Faazaglinisaniunuiiuseansanunndadu

8. AvnsyaiulviinisifenldisnsuiRmenisdydnasviou
T dnenMLazANEINT00E 1IN Feazdeln 5 4 3 2 1
nsussnuussaithmngliegaivssdnsnmunngstu

nsyjatiulsslevivasdoyanienisinyd
(Accounting Information Usefulness Focus)
9. ﬁﬁ]mﬂ%ﬁudwmiﬁ%’a;&am'mmiﬂzy%ﬁazﬁaﬂﬁﬁuamumw
vosasknaifiuetned axdevhlideyadinmunmundaty

¥ Mahasarakham University




¥ Mahasarakham University

a a

maud 3 AnuAnuAeiuAun MYayan1aNs U Bidnagnsvesgsh

v 9

Tulsenelny (sia)

[

]

a

AVUAIULIULUR

209

A ndayan1ansUyddanagns

(Strategic Accounting Information Quality)

STAUAIUANLITY

an

an

Y
nang

L7
Uy

10. Aanshinnuddgiunmaiauedeyasgrmsslunsuuazasyiou
TiufinsufiRnunaenadesivaniunisaiiidusiazdelideya
anunsaihlUUssyndldliegamnganunguuy

11. AamsgadultimsdnideyananisUdnudeujifinig
ngVNEwazEnsEIUNsURIsuTedaealy axtelvideyanienis
UgyUiAnUseansn NNty

12. fAamsyaduliinsneaudeyaninisdydedadaauasagli
Foyagnihluldlunmsdndulaldegasmsuasiunamingdu

nsyjatiuanuivenavasdayanienisind
(Accounting Information Reliability Emphasis)
13. Aamsidesiuinmsiiaueteyatignies asufu waziin1séeds
wingruiiindetio awtnelinisdniunuivssansnmannd iy

14. famsyatulunsuszendlideyannisdydnaansansiaaey
Mniluvesisnislaegsgnaes asgieviniaussansnmnisaiunu
1NPIVY

g [

15. famstinnuddgiunsiiauedeyaniinnugneisdiay seUiu

weliinUsvleviserdlitoyaninsdaduindu

16. Aamsativayulvitinissenuteyafinseunquayaennnodiu
1035 IUNMIUYTNTUTetlaenly asdieviliannsadiuanulasgg
HUsEAENNANEITY

nsussenalilvisenadesiunsiavasdayaninistnd
(Accounting Information Function Implementation)
17. fansidesiuinmsideyamsnstydfiaenndosiuvouivauay
nsfavesnsufiRnuduedned svteilideyaiiussdnsanan
Batu

18. Avnshigadulvilimsliasgriveulniazn1siavedsddns
agaduszuy Jsagthwausadavirdeyamenistaydldesad
ANANINEATY

19. Aamshinnuddnyiunsysannisnisia wagnihvesesdnslv
aglussuuifeniu JsasteliAnnisinauedayanianistydndu
Uselegilson1TUSmTIUNITIBIANTUIN BT

20. flan1sasenilnianeiiMsimuaveulunkarInaldegstnau
el enuteyaninisiydlnaenndesiu
Anuaan1slinuvesiuimsnsyiulieg1emiiey




210

Aol 4 AnuAaiuieafuNanIsaduuYegsAarantudueusuluUszmelne

o STAUAUAALTIY
wan1saiuau _
uIn Jw |, Uoy
(Performance) 4 an oy |
Ngn nang Ngn
anududdvasnisanaula
(Decision Making Excellence) s . 3 ) )
1. AAN1IANTIATIZR LAZDINLUUNILADN IUADIUNITAIARY
Iegnefivseansninnelinisudadununssas liwiueu
2. AansiinsidSeuiisudselesinazlasuindanumnzauuay
v 1 1 U a Y & 1 = 5 4 3 2 1
AuAvian1sinaulalaiiuegne
3. Aansiinsdnduladenmadenifivsylevigeanaenasinga 5 . , , .
LagyiuLaN
4. Aansiinisidenmadeniiafignlussazanunsalilueg iy 5 . , , .
SEANG
AMUlAUSEUNIINSUYITUYRINTTANTUIY
(Operational Competitive Advantage) s q 3 ) .
5. AANTHNIALEUUKTENITUTINSIUN AR ULAZAN T
Awedy
6. NAN15HMATALAEIENSIUATANTUNUTLANFAIIIN
T 5 4 3 2 1
Audadusgaiuladn
7. Aannsiinszuaumslumsujianuniidneniniag s . , , .
ALENTONINA ALY TY
8. AamsinsuuUseiangUanualvesndniaeiiasuinnssuy
' ' y o oa oA o W 1 5 a4 3 2 1
Tyl WMlaauaziuadenmviloniaudatuegiaue
nsussailvanevasasing
(Organizational Goal Achievement) 5 4 3 2 1
9. Avmsiimssduauussgmudmnefinsiladusgneh
10. Aansiinsdnassninenslaogrsquauazimanzaunduly aw 5 . , , .
unuulamefiaue
11. Aansiimsaflivenudulymunisio uasiderieivesiiuims s . s ) .
Iapgafiused@nsnm
12. AN15HNSNUHUUIMISIAN TN UEDAAABIIULNWUIITL] 5 . , , .
aghadugussy
AMUEUSIVRIDIANTBESEIEY
(Sustainable Firm Success)
a a o a A a v 5 4 3 2 ]-
13. Aansinanisaiunuiduluaudmvaneinaaulioens
foLlg
14. ANSHEIULUINIINISAANATIANTUDE19RBL DY 5 a 3 2 1
15. fan15ilgenueliiuTuee19m oo 5 a 3 2 1

¥ Mahasarakham University




=7 Mahasarakham University

211

Aol 4 AnuAaiuieafunanIsaduuvesgsAardntudIueusuluUszmelneg

GR)
. - STAUANUAALIL
NAN1ISANEUUY -
uIn Jw |, Uoy
(Performance) 4 un e | 4
50 na9 60
16. AamsfinaiilsansiiauntuegruileniiofiouiuUitiumn 5 4 3 2 1
17. famsiiuasuiiiniueg1asaiilos 5 a 3 2 1
A21312859AVDIDIANT
(Firm Survival)
a o ' a v 1 a v ¢ 5 4 3 2 1
18. Aanstulanarvainsausmsnulailuegrainiglaaniunisal
nsuvstunsusswsludagiuiarlueuen
19. Aamslasuanulindanngniuasiiidiuieitosadns
LA 5 4 3 2 1
follos
20. Aanstikwilduiiazaseuwinnssulunsaiduanuiinau 5 . , , .
INZRINIEN
21. fanslisuniseensuanduimsinduianisninsuimsau 5 . , , .
FBfLELaNT

aaudl 5 pmnuAniufeatuladuneluidmanenunmdayanenistyddnagnsves
gsnandnTudIneusudlulsEmalng

STAUAMNAALITY
Uadunelundenasnannnindayanianisund 1470 Uy |, iy
9 Y v
2 1470 Yoy | 4
G0 nang ign
wlgurgaIAnsNNUENY
(Modern Organizational Policy) . . s . )
1. A s@atiuInnsiinuImazuleunglunsuSmnsaIuNYaLau
zaglrnsaiunuivseansnaungdeu
2. famsyjatidliinsmvuanwanazuleueigennaedniu 5 . , , .
an1un1sal axrelin1sussuiusEanSananndedy
3. famshienuddgiunsussendlduinnssulvdqegiaue
= | b4 o a Y 1 a 5 4 3 2 ]-
Feagreliussgdmunglunisanduanulailuegned
4. fansystulvdinisimalulag vl gunlglunisantuau
\ 2 awa o G e 5 4 3 2 1
agiane Yaazeliindnanimlunisudadueg oo
L% aaa
FEUUUYTNA
(Best Accounting System)
a A o a o Aaa ' ° v 5 4 3 2 1
5. ANt slssuuta NG atevinlin1 Ty
A5 HUUIUSEANS MNLINEIT




212

a a [

naun 5 AnuAnviudediuledenielundmanenunmdeyanianisiaydidainagnsves

o 3

gsfandAnTudueusudluUsEmAlng ()

SLAUMINUAALIY

Uadennelundawadenmunmdayananisiod €N v |, oy
4 1N oy |
g nang g

d

6. famsyladuliiimsussendldmealianagisn1smiansd

L

Musyuvnndau JsaztnelinisdavirdeyanianisUaydl 5 4 3 2 1

o

UsEanNSnImMundeTu

7. famshianudrdgyiunisamulunisussendldinalulad
MAgtasiun Mty nngadu aggaglinisldveyad 5 4 3 2 1
Uszansnmlauindedu

8. famsyaiuliinsiiuniuniudeyaiasieulmiuds
A01UN15IVBI89ANS A lvd@unsauSmsaula e
AUsEANTAINUINBIUY

AMundauAunsnensinalulag
(IT Resource Readiness)
9. Avmaidesiuinnsininens wie weluladivnsay uaz
oo azaglinnsusmsnuivsEavsnmannd ety

10. fansliaudAgiun1sInasssulssanaiionsaamu
Tuuwalulagegweoilios Fazaglinsuinsnuussg 5 4 3 2 1
Wneldduedned

11. fMnsduasuliypansidisiueusumnsinumelulagadelng
agwmailos svislvinsussendltinaluladlussinsiinanin 5 4 3 2 1
WINPT

12. fansaduayuliiinisudmsdantsgiudeyastraduszuy
Fazieviliausalideyasiuiulaegedivss@vsnmunngsy

Ananiwvasniinaulyd
(Accounting Employee Competency)
13, Aanstdesiuinmsininaudadifaianuannse
ooty aAelinsufiRnudaiiussansnmanngsdu

14. fMnsduasuliypansidisulnausuasinunues
pgafeLlad FeaztlrsnsusIsnuaunsUTusyauaudusa 5 4 3 2 1
NINBITU

15. famsgatiuliypainstlszaunisaiuasanuinistnd
TuanulddunuimenisuuiRenulutlagiu Jaegdaerilinns 5 4 3 2 1
UftRnumenstndussaumuneldednefivssansainungyu

16. fMnsaduasulilinsUsvendldmalulagansaunanianisdyd
WNBITY FeazvelinisufiRnismensdyTuszauanudusale 5 4 3 2 1
Jueged

T
2 |

7 Mahasarakham University



¥ Mahasarakham University

213

a a [

naun 5 AnuAnviudediuledenislundmanenunmdeyanianistaydidainagnsves

o 3

gsfananTudueusudluUsEmelng (M)

SEAUAIAARLIL
Uaduneluiidenananunindoyanianisund 470 |, iy
1 v v
4 €N oy |
G0 nang ngn
= 14 3 1 ' =]
nseuiesAnsederatiie
(Continuous Organizational Learning) s . 3 5 .
17. AIN1seindIN1sin1sseuvet09AnN oL 9maLilos AvYIe
insuTmsnudivseansamunng iy
18. famslianuddgydunmsdanisenuiedinduszuuias s . . ) .
JUsT3H Fevgaeyhlvinisaniunuiussdnsnmagu
19. Aamsdaasuliyaainsiseus @nw Auadl nszuIuNITUAY
o~ o a ' 1 oA : o o &
FBmsandunulnigegisieniios wwtglivssauaudiiaun 5 4 3 2 1
gaqu
20. fanmsatvauuliinsuustuanuismiunielussding 5 . , , .
agae wylinsaniunuusiainguszasdlaungs

' (%
= a 1

aaull 6 anuAaudeafulladeneuenfidmasenanisaiunuyedgsiandntudiu

grusudlulszinalng
STAUAUAALIAY
Jadenieueniidsnadanunmdayamansinyd N g | o8
o 1N tow |
G0 nang ign
KINARUIINANTNILINADUVDINITUYITY
(Competitive Environment Pressure)
1. Tuaoumsaiffuedunagsiaegiesquussiiliians 5 4 3 2 1
#14 9 FeweansUuuunagnslmivegiaue ieaiismilanisy
Tiuauduazuinig
2. TullagtungseidsvwavdedadusnanlumsuuiRnuinis
WasuuUaseghwsiaiies dwmaliianiseeedesiinsusudsy
Bnsduiuanu WelinmsufiRnuaeasdestuaniunisaiding ° ‘ ’ ? !
Tnduoeed
3. guisdulumaipfiiiudiuiuinniu dewalinaniseegdesdinig
UFuidsuuamasagisnsaudunulivngansunisudedy 5 4 3 2 1
wndety
4. gnANANURBINT S INVIaNELiNIINTY dewalinanisnigg
Fesfinsusuidsunsiiiunuegseiios welfnsuimsnu 5 4 3 2 1
ussgudnsalulacmed




214

Aaudt 7 Tolauouuz
ynvinuiifelaueuugiiufufsiunsuimsnuresnuniwdeyavnanisliyd

maaqiﬁﬁ]mam%uﬁ’;umuawﬂuﬂizmmima iielianunsanevauasonsdsunlases

anmuwndauaelulaznisusnianis wiseilfelausuuziioniunuuasuny taluse

uawueluYeImuansl

YOUUNIEAMVNUNAAaZIIAImaULUUdUAUNNYe TUsauLUUdUa N ldYRafuuY

Y & =] A ia Y
ll"lWiEJlluLLa%ﬁﬁﬂum’]ﬂJW@ﬂ‘Wig‘UVb

Y 9

M
=]

E57 Mahasarakham University




APPENDIX F

Cover Letter and Questionnaire (English Version)

7 Mahasarakham University



216

Questionnaire for the Ph. D. Dissertation Research
“Strategic Accounting Information Quality and Firm Survival: An Empirical

Evidence Investigation of Auto Parts Businesses in Thailand”

Explanations:

This research is a part of Ph.D. (Accounting) dissertation Mahasarakham Business
School, Mahasarakham University, Thailand. The objective of this research is to investigate the
performance of auto parts businesses in Thailand. The questionnaire is divided into 7 sections

Section 1: Personal information about executives of auto parts businesses in Thailand,

Section 2: General information about auto parts businesses in Thailand,

Section 3: Opinion on strategic accounting information quality of auto parts businesses
in Thailand,

Section 4. Opinion on business outcomes of auto parts businesses in Thailand,

Section 5: Opinion on the effect of internal factor affecting strategic accounting
information quality of auto parts businesses in Thailand,

Section 6: Opinion on the effect of external factor affecting strategic accounting
information quality strategy of auto parts businesses in Thailand, and

Section 7: Recommendations and suggestions regarding business administration of
auto parts businesses in Thailand.

Your answer will be kept as confidentiality and your information will not be shared
with any outsider party without your permission.

Do you want a summary of the results?

L1 YeS, @-mMail oo (] No

If you want a summary of this research, please indicate your E-mail address or attach
your business card with this questionnaire. The summary will be mailed to you as soon as the
analysis is completed.

Thank you for your time to answer all the questions. | have no doubt that your answer
will provide valuable information for academic advancement. If you have any questions with
respect to this questionnaire, please contact me directly.

Sincerely Yours,

(Papapit Srisawangwong)
Ph.D. Student
Mahasarakham Business School
Mahasarakham University, Thailand
Contact Info:
Office No: 043-754333 ext. 3431
Fax No: 043-754422
Cell phone: 083-593-5544
E-mail: golgap2509@gmail.com
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Section 1 Personal information of accounting executives of auto parts businesses in

Thailand
1. Gender
1 Male "1 Female
2. Age
1 Less than 30 years old 1 30-40 years old
1 41-50 years old "1 More than 50 years old
3. Marital Status
1 Single 1 Married
"1 Divorced
4. Level of Education
71 Bachelor’s degree or equal 71 Higher than Bachelor’s degree
5. Working Experiences
1 Less than 10 years 71 10 - 15 years
(] 16 - 20 years 1 More than 20 years
6. Average Monthly Income
1 Less than 60,000 Baht "1 60,000 - 80,000 Baht
1 80,001 - 100,000 Baht "1 More than 100,000 Baht

7. Current Position
71 Accounting director 71 Accounting managers
"1 Other (Please Specify)...........cccoeiinnnnn..
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Section 2 General information of auto parts businesses in Thailand

1. Business Entity
1 Public company limited "1 Company limited
1 Partnership

2. Business Location
1 Bangkok Metropolitan Region 1 Northern Region

1 Central Region 1 Eastern Region
"1 North Eastern Region "1 Western Region
1 Southern Region

3. Operational Capital
1 Less than 25,000,000 Baht 125,000,000 - 50,000,000 Baht
750,000,001 - 75,000,000 Baht 1 More than 75,000,000 Baht

4. Business Operating Period
1 Less than 5 years 1 5-10years
() 11-15years 1 More than 15 years

5. Total Business Asset
] Less than 50,000,000 Baht 1 50,000,000 - 150,000,000 Baht
"] 150,000,001 - 250,000,000 Baht [ More than 250,000,000 Baht

6. Number of Full Time Employees
1 Less than 100 persons 71100 - 200 persons
(] 201 - 300 persons 1 More than 300 persons

7. Average Annual Income
1 Less than 25,000,000 Baht 125,000,000 - 50,000,000 Baht
150,000,001 - 75,000,000 Baht ~ [1 More than 75,000,000 Baht
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in Thailand,
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Strategic Accounting Information Quality

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral
3

Disagree
2

Strongly
Disagree
1

Accounting Information Value Orientation
1. Firm believes that well presenting information related
to organization’s purposes and goals helps gain more
effective management.

2. Firm concentrates on the systematically accounting
preparation and being consistent with current events and
helps earn more quality of accounting information.

3. Firm places importance on understanding of integrity
and ethics of organization’ operations, which helps gain
more efficiently accounting information.

4. Firm always realizes that accounting operations must
consider accountability because of being related to
persons’ acceptance and trust.

Accounting Information Objectivity Capability
5. Firm believes that obtaining accounting information
without prejudice, biases, or distortion helps make a
decision more freely and more efficiently.

6. Firm places priority on the application of accounting
standards to be constantly associated with events and
organization’s contexts which help attain more efficiently
accounting information.

7. Firm stresses on accounting reports, for equally
involved persons, which help to gain more efficient
operations.

8. Firm highlights on alternatives for accounting
operations, to reflect actual potential, which help achieve
more efficiently operational goals.

Accounting Information Usefulness Focus
9. Firm believes that obtaining accounting information
helps reflect organization’s situations and enhance the
quality of information.

10. Firm places importance on presenting straightforward
information which reflects the operations consistent with
actual situations and helps apply information
appropriately.

11. Firm stresses on the accounting information
preparation, according to laws and accounting standards
certified in general, which helps gain more effectively
accounting information.

12. Firm aims at clearly accounting information reports
which help information be applied for making a decision
rapidly and on time.
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Strategic Innovation Capability

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral
3

Disagree
2

Strongly
Disagree
1

Accounting Information Reliability Emphasis
13. Firm believes that presenting information based on
evidences correctly, completely, and credibly helps attain
more efficient operations.

14. Firm emphasizes on the application of accounting
information which is able to be examined originally and
methodologically and helps attain more efficient
operations.

15. Firm places importance on correct and inclusive
information presentation in order to bring about more
benefits to information users.

16. Firm supports to make comprehensively information
reports in accordance with certified accounting standards
in general which help operate tasks effectively.

Accounting Information Function Implementation
17. Firm believes that possessing accounting information
in accordance with scopes and missions of performances
perfectly helps gain more proficient information.

18. Firm emphasizes on analyzing organization’s SCOpes
and missions systematically which helps manage
accounting information to be more valuable.

19. Firm places importance on mission integration and
organization’s functions to be the same system which
helps present accounting information beneficially to
general management in any organization.

20. Firm realizes that determining scopes and missions
clearly helps accounting information reports consistent to
users’ needs and all management excellently.
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Business Outcomes

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral
3

Disagree
2

Strongly
Disagree
1

Decision Making Excellence

1. Firm analyzes and designs alternatives for any situation 5 4 3 2 1
effectively under uncertain and severe competitions.
2. Firm compares the benefits to be gained that they are 5 4 3 2 1
suitable and worthwhile for making a decision excellently.
3. Firm makes good alternatives to gain the highest 5 4 3 2 1
benefits rapidly and timely.
4. Firm possesses the best alternatives for any existing
L. 5 4 3 2 1
situations perfectly.
Operational Competitive Advantage
5. Firm operates and manages itself with outstanding 5 4 3 2 1
management and better than competitors.
6. Firm owns technigques and approaches for operations
: . X 5 4 3 2 1
different from competitors obviously.
7. Firm potentially owns the process for operations and 5 4 3 2 1
competency over competitors.
8. Firm has always improved new product appearances
and new innovations outstandingly and modernly over 5 4 3 2 1
competitors.
Operational Goal Achievement
9. Firm performs excellently and achievably operational 5 4 3 2 1
goals.
10. Firm has allocated resources suitably and valuably in
o 5 4 3 2 1
accordance with its plans.
11. Firm has operated according to missions and
Lot : 5 4 3 2 1
executives’ visions effectively.
12. Firm has planned operating plans consistent with set
. 5 4 3 2 1
plans substantially.
Sustainable Firm Success
13. Firm can illustrate performances in accordance with 5 4 3 2 1
goals continually.
14. Firm gains market share increasingly and constantly. 5 4 3 1
15. Firm demonstrates turnover continuously. 5 4 3 1
16. Firm earns a net profit increasingly, compared to 5 4 3 2 1
previous years.
17. Firm has a capital fund continuously. 5 4 3 2 1
Firm Survival
18. Firm is confident that it can manager well under 5 4 3 2 1
severely competitive situations both at present and in the
future
19. Firm is credible from customers and related parties. 5 4 3 2 1
20. Firm creates innovations for operations increasingly. 5 4 3 2 1
21. Firm is accepted, especially from the executives that 5 4 3 2 1

itis the firm owning management excellently.
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Internal factor affecting
Strategic Accounting
Information Quality

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral
3

Disagree
2

Strongly
Disagree
1

Modern Organizational Policy
1. Firm strongly believes that having an approach and a
policy for management obviously can help performances
more efficiently.

2. Firm focuses on determining an approach and a policy
related to situations, and they help manage more
efficiently.

3. Firm always emphasizes on newly innovative
applications in order to help attain operational goals.

4. Firm always emphasizes on newly innovative
applications in order to gain the potential for competitions
continuously.

Best Accounting System

5. Firm believes that excellently accounting information
can help operation plans more efficiently.

6. Firm focuses on applying techniques and accounting
methods more systematically so as to help provide
accounting information more efficiently.

7. Firm places priority on investment of technological
applications involved in accounting in order to enhance
the proficiency of information applications more
efficiently.

8. Firm emphasizes integrating information which reflects
organization’s circumstances and helps manage missions
more effectively.

IT Resource Readiness
9. Firm is confidents that appropriately and sufficiently

having resources or technologies help management more
effectively.

10. Firm places importance on allocating budgets for
investment on technologies continuously, to help
operations achieve operational goals.

11. Firm supports personnel to be trained on technologies
continuously, to help applied organization’s technologies
gain more quality.

12. Firm supports database management systematically, to
help integrate information more effectively.
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Internal factor affecting
Strategic Accounting
Information Quality

Level of Agreement

Strongly
Agree
5

Agree
4

Neutral
3

Disagree
2

Strongly
Disagree
1

Accounting Employee Competency
13. Firm believes that knowledgeable and outstanding
accountants can help accounting operations more
efficiently.

14. Firm supports personnel to be trained and developed
continuously, to help accounting management more
successfully.

15. Firm always emphasizes on employing previous
experiences and knowledge of accounting to be a
guideline for present operations, to help accounting
operations achieve more efficiently.

16. Firm supports applying more accounting information
technologies, to help accounting operations gain more
successfully.

Continuous Organizational Learning
17. Firm believes that organization’s information learning
continuously can help gain more effectively.

18. Firm places importance on systematic and substantial
knowledge, to help operations gain more effectively.

19. Firm supports personnel to learn, study, and research
continuously new processes and approaches to be more
successful.

20. Firm always supports sharing knowledge in an
organization, to help performances obtain more
operational goals.
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External factor affecting

Level of Agreement

Strategic Accounting strongly [ 5o [ Neutral | Disagree | Stronoly
Information Quality K 2
Competitive Environment Pressure
1. Among severely competitive situations, any business 5 4 3 2 1
must always search of forms and strategies to create
outstanding products and services.
2. At present, regulations and requirements for operation
are always being changed continuously. Any organization 5 4 3 2 1
must adapt operational approaches to be consistent with
such situations perfectly.
3. Increasing competitors in the market results any
business in adjusting approaches to be more suitable for 5 4 3 2 1
competitions.
4. Various demanding for customers brings about any
business adjusting the way of operations continuously to 5 4 3 2 1

achieve perfectly operational success.

Section 7 Recommendations and suggestions regarding administration of auto parts businesses

in Thailand, in order to respond to the change of environment both inside and outside the

business or suggestions about the questionnaire, to please suggestions in the space as below.

Thank you for your time answering every question. Please fold the set of
guestionnaires, insert it into an attached envelope, and return to the address stated.

57 Mahasarakham University




APPENDIX G
Letters to Experts

=E2* Mahasarakham University



a1

v 2 vV =
yunnuanIi

i anensysaznisdans amingrdumatsau Insfvd 043-754333 sia 3431

# #5.0530.10/ $ut 5 fiquivu 2559

[

) - - v o d a o
Gae  voSeudqiudiinvigansouniedioils
Fou  seimannnsd arungniusi gramenduiie

Mo weEUMia Aladnnd Taseduvigyen wingaruiuggsiluds a1win
matiyd (We.n) auzmatyTsaznadanas ainerdsumansmy hdsfinvinentinug
Foq “aunmtoyaniimadyTidanayvduavmineysenvesnsdng : minmvsaundngudeszing
vosgshorAndudiugusuiluvszndlng” Saduduvdwommsdavmuméngasuivgguiinda
sfuRslimstudumaduludanuieudosuasussgnuinquazasd aurmatyuaznsinas
uingdsunasey Sdafvommeyaneinninadulfnngansacunisde’ids

P -
FuSyunivelusaiansan

(saqmam-&

spsnnuidietnfeAnwinaridy

j ns.njoud Yisny)

w\\’ﬁ J

(sp3mnan319138 ArUngnYuIsll gramealeic)
nuufinuznisUyTnasnsiants
W IngduIasAty

257 Mahasarakham University

226



7 Mahasarakham University

227

Juiindanay

i AnemMIvyTuarn1sians aninerdvumansaiu Insdwei 043-754333 i 3431
#i 75.0530.10/ Full 5 fiquisy 2559

= - a v o a4 & a
Goe  vaduudgiudidiringninasuiniedioidy
- v ¢ am o

[$13)7] Q'U'JUH’\ﬁWJ'N'ﬁU ns.NdaY Muu'lﬁae

My wnamuniia Afadnned Sanseduiggen vingnsudvyiguitauda awiin
M3URyd (Us.n.) AuemsUgiuasmsinns umianerdeumarsain Masdnuingadinug
- - - 0 v -
309 “Arunmdeyannnistyiidinagnsuaranueysenueining : minsnasurdngudseing
o &y - ' < Y ) PR

vagsiandndud g meudluusnalng” Jadudmiweamsinymundngnsuisgrnuiivudn
v & odaew o = v - v v v v -
fnumislimsdnfunsiduluheanuieuiosuarussgmuingusrad auzmstyivazmstams

- o - ' ¢ } o - -
wningdeamarsay Jlasvermeyniininviududiisingnsitasuinislioidy

d - - - '

uardaiausuuniiohdeyafildlusuiumshinuinusolumuenarsuuwe

Fa5vunndislusafionsan

(93man319738 AsUnfndunsll grawmenduia)

anuAnueN1sUYTuasn1siams




VITA

Mahasarakham University



NAME

DATE OF BIRTH
PLACE OF BIRTH
ADDRESS

POSITION
PLACE OF WORK

EDUCATION

2004

2006

2017

RESEARCH

VITA

Miss Papapit Srisawangwong

September 25, 1981

Kalasin, Thailand

43/2 Yu Charoen Village, Soi Rim Khlong Somthawin 23,
Rim Khlong Somthawin Street, Talat Sub District,
Muang, Mahasarakham, Thailand 44000

Lecturer

Rajabhat Mahasarakham University,

Talat Sub District, Muang

Mahasarakham, Thailand 44000

Bachelor of Business Administration (Accounting)

Rajabhat Mahasarakham University, Mahasarakham, Thailand
Master of Accounting

Mahasarakham University, Mahasarakham, Thailand

Doctor of Philosophy (Accounting)

Mahasarakham University, Mahasarakham, Thailand

Ussahawanitchakit, P. and Srisawangwong, P. (2015). Best internal control system on

goal achievement of instant foods and convenience foods businesses in
Thailand. The Business and Management Review, 7(1), 408-420.

~ Mahasarakham University



	
titleage
	
acknowledgement
	
abstract
	
content
	
chapter1
	
chapter2 
	
chapter3
	
chapter4
	
chapter5
	
bibliography
	
appendex
	
biodata



