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TITLE Knowledge Management in the Office of Savings and Credit

Cooperatives Maha Sarakham University Limited
AUTHORS  Miss. Chalida intridate and Mr. Boonleang Thumthong
RESEARCH DURATION 1 February 2010 - 30 July 2010

ABSTRACT

This study aimed to examine current conditions of knowledge management
in the Office of Savings and Credit Cooperatives Maha Sarakham University Limited,
and to find out guidelines for developing a knowledge management model in the Office
of Savings and Credit Cooperatives Maha Sarakham University Limited. The focused
group used in this study was divided into 2 sub-groups : 16 commitiee of Savings and
Credit Cooperatives Maha Sarakham University Limifed and 20 members of Savings
and Credit Cooperatives Maha Sarakham University Limited. The instruments used for
collecting data were a check-list, a structured-interview form, a participant observation
form, and a questionnaire. The collectad data were checked using the tnangulation
technique and were analyzed using frequency, percentage and content analysis. The
sfudy results were presented by means of inlerpretative, critical, and descriptive
analyses. The results of the sludy were as follows:

1. For the current conditions of knowledge management in the Office of
Savings and Credit Cooperatives Maha Sarakham University Limited, the following were
found :

1.1 For the conditions of knowledge management in terms of learning,
it was found that the organization had places, instruments, and information technology
systems appropriate to learning the most, at 100 percent; and the least was that the
organization had strategic plans, policies or others with connections in terms of culture
learning promotion and had organization of training, meetings, seminars, academic
discussions 1o be knowledge transference both inside and outside the organization, at
91 percent.

1.2 For the conditions of knowledge management in terms of knowledge
collection, if was found that the summarization of knowledge generated from
participation in training, seminars, discussions or being invited to be resource persoens

to make contenis, documents or reports or handbooks was the most, at 91 percent; and
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