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ABSTRACT

The objectives of this research were 1) to study the current conditions,
desirable condition and requirements necessary for internal quality assurance
operations through Deming's quality cycle for schools under the Office of Nakhon
Ratchasima Primary Educational Service Area 7 2) to design, construct and evaluate
internal quality assurance implementation guidelines through Deming's quality cycle
For educational institutions under the district office Nakhon Ratchasima Primary
Educational Area Area 7. The sample group 210 was school administrators. and
teachers responsible for quality assurance within educational institutions under the
Office of Nakhon Ratchasima Primary Educational Service Area 7, obtained by
stratified random sampling techniques. 3 model school teachers of internal quality
assurance systems for educational institutions (IQA AWARD) and experts There were 5
respondents who assessed the suitability and feasibility of the approach. Data were
collected by using an interview form. and the appropriateness and feasibility
assessment form of the approach Statistics used in data analysis were percentage,

mean, standard deviation. and the required index value



The research results were found that;

1. Current state of internal quality assurance operations using Deming's
quality cycle For the schools under the Office of Nakhon Ratchasima Primary
Educational Service Area, Area 7, the overall level was at a moderate level. As for
the desirable conditions of internal quality assurance operations. using Deming's
quality cycle For the schools under the Office of Nakhon Ratchasima Primary
Educational Service Area, Region 7, the overall level was at the highest level. When
prioritizing needs is necessary Sort descending order These include the preparation of
a self-assessment report (SAR), and the follow-up of the implementation to develop
educational institutions to meet the quality standards of education. Assessment and
examination of educational quality within educational institutions for the
development of educational management development plans of educational
institutions that aim for quality according to educational standards setting
educational standards of educational institutions Implementation of educational

management development plans of educational institutions, respectively.

2. Guidelines for developing internal quality assurance operations using
Deming's quality cycle for educational institutions under the Office of Nakhon
Ratchasima Primary Education Service Area 7 Guidelines for internal quality
assurance operations consist of 6 aspects and 29 guidelines as follows: 1) Self-
Assessment Report: SAR: 5 ways 2) Internal quality assessment according to
educational standards: 6 ways 3) There are 5 ways to monitor and inspect the quality
of education within educational institutions. 4) Formulation of educational
management development plans of educational institutions that focus on quality
according to educational standards. There are 4 ways. 5) Setting educational
standards of educational institutions. There are 4 ways. 6) Implementation according
to the education management development plan of the educational institution,
there are 5 approaches. The results of the appropriateness and feasibility assessment

of the overall approach were appropriate and possible at the highest level.



Keyword : Development, Guidelines for internal quality assurance, Deming's quality

cycle
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5. adanlglunsiiasiziveya

5.1 afAnugu (Percentage)
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= ]

5.1.1 Seeay (Percentage) ¥anseiail (Unywu Avazen, 2553)
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P = — x 100
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WD P Ny Souay
f LN ANudTfaInsUasiduSoay
N iy FIUIUANUDNINUA

[

512 Awade (Arthmetic Mean) Tgnssail (Unywu AvazeIn, 2553)

x - X
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N LU ﬁﬂuauﬁa;&aﬁwm

5.1.3 duligauunnnsgu (Standard Deviation) ldgns fail

(Yeywu A3azeIn, 2553)
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PNImodified )

PNliyogified = (I = D) / D
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